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GENERAL REINSURANCE NORTH STAR REINSURANCE 
CORPORATION CORPORATION 
Financial Statement. December 31, 1954 Financial Statement. December 31, 1954 


ASSETS ASSETS 


Cash in Banks and Office . : . §$ 4.590.557 Cash in Banks and Office P > P ‘ ~ $ 2,529,099 
Investments: Investments: 


; Ss 3 G Tn. . . 
United States Govern United States Govern- 


ment Bonds $23.652.208 ment Boads am $13.361.064 
Other Bonds 2) 063.798 
Other Bonds ele he © 2. 


N Ss « i = « ce 
orth Star Reinsurance Preferred Stocks é 3.471.300 


Corporation Stock 12.538.030 
Other Preferred Stocks 5.071.400 
Other Common Stocks 19.118.002 


Total $2.444,.038 


Common Stocks...” 2.925.657 
Fotal . ? °8.565.252 
Premium Balances in Course of Collection 
not over 90 days due ; 1.652.584 


Premium Balances in Course of Collection 


— aoe 9 . 
not over 90 days due 1.396.027 Accrued Interest - 124,442 


Accrued Interest 324,322 Other Admitted Assets $64,505 
Odhies Advattted Anscta 171.261 Total Admitted Assets ; $33.235.882 
Total Admitted Assets $88.926.805 
LIABILITIES 
LIABILITIES 
Reserve for Claims and Claim Expenses $34,219,514 Reserve for Claims and Claim Expenses $ 3.459.944 
Reserve for Unearned Premiums 12.856.592 Reserve for Unearned Premium- 13,919,173 
Funds Held under Reinsurance ‘Treaties 2.939.560 Funds Held under Reinsurance Treaties 544.951 
Reserve for Commissions, Taxes and Reserve for Commissions, ‘Taxes and 
Other Liabilities 4.064.294 Other Liabilities 2,442,317 
Capital . $ 6,000,000 Capital $ 1.300.000 
Surplus 27.046.845 Surplus 11.269,497 
Surplus to Polieyholders 34.246.845 Surplus to Policyholders 12,569,497 


Potal $88.926.805 Total 


Securities carried at $6.096.486 in the above statement are Securities carried at $584,956 in the above statemen 
deposited as required by law. Bonds and stocks owned are leposited as required by law. Bonds and stocks owned are 


valued in accordance with the requirements of the National alued in accordance with the requirements of the National 
Association of Insurance Commissioners. If bonds and Association of Insurance Commissioners. H{ bonds and 
stocks, including those owned by affiliates, were valued at -tocks were valued at market quotations, Surplus to Policy- 
market quotations, Surplus to Policyholders would be olders would be $12,597,258. 


$34,573,770. 


Casualty + Fidelity - Surety . Inland Marine 


Accident & Health Ocean Marine 





Home Office: 90 JOHN ST... NEW YORK 38, NEW YORK 
Midwestern Department: 1012 BALTIMORE BLDG., KANSAS CITY 5, MO. 
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This ad is talking to 
22,948,000 People — 


to help 


you sell! 








Otters substa 


For Up and Coming 
Young Executives 

New York Life’s Term- 
Whole Life Policy is 
ideal for young family 
men just starting out 
responsible men whose 
present salaries are 
modest, but who expect 
substantial increases In 
the next few years 





For ‘‘Just Beginning” 
Professional Men , 
Professional men, starting we 
in practice, have usually 4 
invested heavily in 
education, equipment 
and facilities. This 
insurance plan enables 
them to provide 
substantial protection 
for their families when 


financial resources are 
~ 


\ln 
‘ia 


Hard-working 
Advertisements 


like this one are seen 
regular i 
8 larly by millions in ~ 
Fi Y 
: fe, Look, Saturday 
~vening Post, Collier's 
Time, Newsweek, S 
News & ie 
oa ‘ World Report and 
er © : 
eading publications 


For Businessmen who 
are Long on Prospects 
—Short on Cash! 


Sometimes, men wish to 
reinvest their funds in 
their business. W ith this 
Term-Whole Life Policy 
they can protect their 
families well right 
without waiting 


now 
returns from 


for further 


their invested fun 1s 


—to sti ' 
, stimulate greater 
emand for N 
ew T yl e 
w York New York Life 
INSURANCE COMPANY 


Life products 


a MUTUAL COMPANY 


The New York Life Agent in Your Community it @ Goo 





Now! New York Life's Ter 


Life insurance that gives a young man 
time to get on his feet’! 


ntial protection now throug 












— IC) FOUNDED IN 1845 


d Man to Know 


m-Whole Life Policy... 





h low-rate term insurance—changes to 


ance after the 2, 3, 4 or 


permanent insur: 
e has increased 


5 year term—when incom 


HERE'S HOW IT works: New York Life’s Term-Whole 
Life Policy gives you family protection at the low rates 
for term insurance—rates any up-and-coming young man 
should easily be able to afford right now. The minimum 
policy is $10,000. 
When your policy changes to 
4 or 5 year term you've chosen, you 
a better position to pay the increased premium for perma- 
nent insurance. You'll own permanent Whole Life insur- 
ce that rapidly builds big cash values—for emergencies 
1 retirement. 
rm-Whole Life Policy, you know 
protection 


Whole Life after the 2, 3, 
i) undoubtedly be in 


an 
or for your owr 
When you buy a Te 
today that you can always have insurance 
regardless of future changes in health. 
HERE'S WHAT IT costs! Say you're age 30 and take out 
a 4-year Term-Whole Life Policy for $10,000. Your annual 
premium during the first four years will be only $84.30. 
After the fourth year, the premium increases to $228.50 
jJowever, dividends can be applied to reduce 
At age 65, your policy will have a cash and 
‘0 plus any dividend credits. 
your New York Life 


annually. F 
payments. 
loan value of $5,67 
figures for your age, see 
coupon below. 


NEW YORK LIFE'S 110th ANNIVERSARY! New York Life, 
a mutual company, Was founded in 1845. It is one of the 
strongest legal reserve life insurance companies in the 
world, with offices throughout the United States, Can- 
ada, Alaska and Hawaii. 


To get the 
Agent~—or mail the 


MAIL COUPON TODAY! 


——-—— ee 


New York Life Insurance Company, Dept. T-10 

51 Madison Avenue, New York 10, N. Y. 

(in Canada: 320 Bay Street, Toronto, Ontario) 
Please furnish me, ation, full information on 


your rew Term-Whole Life Insurance plan, minimum amount $10,000 


NAME ea 
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ary oe 


without any oblig 
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Discuss Catastrophe Rhode Island Agents 


Plan for Independent 
Adjusters at Chicago 


Elect Charles J. Peck 
President; Campbell, 
Scully Also Named 


The initiation of action toward cre- 
ating a catastrophe plan for the adjust- 
ment and concentration of manpower 
under emergency situations to tie in 
with existing company plans was an 
important outcome of the National 
Assn. of Independent Insurance Ad- 
justers annual convention, held last 
week at Chicago. Leo Bromson of New 
Haven, Conn., and Victor Snyder of 
Olofson Adjusters, Minneapolis, have 
been named chairman and co-chair- 
man, respectively, of a committee 
which is to select a catastrophe ad- 
ministrator under whom the plan will 
be fully organized. 


After sessions limited to the mem- 
bership the opening day of the con- 
vention, the meeting hall was filled 
with a near-capacity crowd of about 
425 members and guests. Convention 
Chairman Ray L. Lynch of Spring- 
field, Ill., opened the general meeting 
and President Marion B. Arnold of 
Orlando, Fla., presided. 

Speakers were Harlan S. Don Carlos, 
attorney in the claims department of 
Travelers; Attorney Arthur Mertz of 
National Assn. of Independent Insur- 
ers, and George Haskell, educational 
director of American Mutual Alliance. 

Charles J. Peck, Chicago, was 
elected president of the association at 
a meeting the final day. Arthur E. 
Campbell of Seattle, Wash. was 
named executive vice-president, and 
Vincent Scully, New York, secretary- 
treasurer. Ralph G. McCallum is gen- 
eral manager. 

Regional vice-presidents and _ the 
areas for which they were elected in- 
clude: Jack C. Neer, Portland, Ore., 
northwestern; J. R. Leizure, Baltimore, 
eastern; Jack Hill, San Bernardino, 
Cal., western; Thomas J. Hollis, Or- 
lando, Fla., southeastern; Ellen Laid- 
law, Kansas City, Missouri valley; 
Robert D. Batjer, Abilene, Tex., south- 
western; E. A. McMillan, Denver, 
Rocky Mountain, and H. E. Ellison, 
Toledo, central. 

Among association activities under 
discussion was launching of an educa- 
tional program. A committee soon will 
be named to work out plans to pro- 
vide correspondence material and oth- 
er educational facilities for members. 

Tying in with this subject was the 
‘alk by Mr. Haskell, who offered ideas 
for association educational services 
which have been developed by the al- 
liance. 

The trend toward multiple-line writ- 
ing makes knowledge more important 
than ever before, Mr. Haskell pointed 
out, but small adjustment companies 
cannot ‘support expensive educational 

(CONTINUED ON PAGE 
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Hear Legislative 
Report at Midyear 


PROVIDENCE—A report of lobby- 
ing activities in the state legislature 
with reference to insurance bills was 
given the Rhode Island Assn. of In- 
surance Agents at its midyear meeting 
Monday in the Sheraton-Biltmore hotel 
by President John F. Kirby of Woon- 
socket. 

Mr. Kirby reported that the associa- 
tion-sponsored agents’ qualification li- 
censing law is meeting determined op- 
position of automobile dealers. 

“Despite the fact that the bill has 
absolutely no impact upon the busi- 
ness of the automobile dealers, they 
have continued their opposition with- 
out being able to present any argument 
whatsoever upon the merits of the 
legislation,” Mr. Kirby said. “Their last 
resort is political pressure, the effec- 
tiveness of which is not known.” 

The president disclosed opposition to 
a bill, the unfair practices act, put in 
for Commissioner George A. Bisson. 
Mr. Kirby said the bill is “violative of 
every fundamental concept of civil 
rights” and if passed “would vest in 
the commissioner powers and preroga- 
tives which should not be held by any 
administrative officer.” 

The president said the association is 
working against passage of a resolu- 
tion for a commission to study a state 
fund for workmen’s compensation, but 
would not oppose a properly-drafted 
bill for licensing insurance adjusters. 

The president’s report was sub- 
mitted at an afternoon session at 
which David Gray, assistant to the 
vice-president of Afco detailed serv- 
ices offered by his company to the 
insured and to agents. 

In enabling the insured to pay fire 
and casualty premiums in convenient 


Am. Auto Upheld 
in Its Ads to Jurors 


District court of appeals at Los An- 
geles has sustained a superior court 
ruling that American Automobile and 


Associated Indemnity acted legally 
when they advertised in nationally 
circulated magazines admonishing 


jurors to decide on damages in acci- 
dent cases on the basis of fact instead 
of emotional bias. 

The ruling held, in effect, that so 
long as the insurers did not try to in- 
fluence the outcome of a specific case, 
they were protected by the rights of 
free speech. The ruling came on an ap- 
peal on the part of several Los Angeles 
attorneys who were joined by attorney 
general Edmund Brown to restrain the 
companies from further publication of 
the “advice to jurors” advertisement. 

The court said there had been no 
“contempt of judicial process or intent 
to corrupt jurors” and that the sellers 
of insurance have a right to advise all 
prospective jurors as long as they do 
not attempt to influence those in any 
particular case. 

“There must be an immediate, clear 
and present danger imperiling the ad- 
ministration of justice” the court held. 
Otherwise the laws protecting freedom 
of the press and speech protect the in- 
surance people. 








monthly, quarterly, semi-annual and 
annual payments, Afco operates uni- 
formly for benefit of the agents, the 
insured and the insurance companies, 
he said. 

He said Afco gives agents time for 
production and service to policyhold- 
ers that formerly was spent in collec- 
tions, and increases sales by providing 
a convenient method to the insured 
for paying premiums. 

Taking part in an open forum dis- 
cussion of “multiple peril and broad 


form dwelling policies” was a panel 
(CONTINUED ON PAGE 35) 





Late News 





Bulletins... 








Welfare Fund Bill Signed in N. Y. 


The governor has signed the New York bill, which becomes effective Sept. 
1, empowering the insurance superintendent to require the filing of informa- 
tion on commission rates, compensation fees, etc., in connection with group 
life and A&H. The bill is understood to be part of the program of the insur- 
ance department for the regulation of welfare funds. 


Hillenbrand Joins O’Brien & O’Brien 


O’Brien & O’Brien of New York, has named Joseph I. Hillenbrand man- 
ager of the commercial casualty department. He was formerly with General 
Accident, U. S. Casualty and Zurich, principally engaged in agency and metro- 


politan underwriting. 


O’Brien & O’Brien writes all lines in New York City, suburban and country 


wide. In addition its affiliate Direct 


Service Corp., which also has offices 


in Hartford, specializes in arranging difficult and unusual coverages in the 


foreign and domestic markets. 


N.C. OKs Separate Class for Assigned Risks 


North Carolina has enacted a bill 


that amends the law to permit auto- 


mobile assigned risks to be established as a separate class by companies for 
purposes of dividends to policyholders. The bill was introduced for mutual 


companies. 


National Bureau Filing Disapproved by Wash. 


A National Bureau filing to facilitate the placing of surplus lines with ad- 


mitted insurers has been disapproved 


by the Washington state insurance de- 


‘CONTINUED ON PAGE 36) 


Adequacy of Fire 
Rates of Allstate 
Scrutinized in N. Y. 


Holz Indicates He will Call 
for EC Rate Hike If Need 
for It Is Indicated 


NEW YORK—The hearing on the 
adequacy of dwelling fire and extend- 
ed coverage rates being used in this 
state by Allstate opened here Monday. 
The opening day indicated a deter- 
mination by Lefert Holz, insurance 
superintendent, to conduct the hear- 
ing, which he called, with dispatch. 
Tuesday was left open for counsel of 
New York Fire Insurance Rating Or- 
ganization and Allstate to reach agree- 
ment on everything possible in order 
to expedite matters. The hearing was 
scheduled to resume Wednesday. 

Mr. Holz made it clear that he is 
interested in evidence on acquisition 
cost, he wants to know what the 
rental is that Allstate pays Sears, 
Roebuck & Co., the parent, for insur- 
ance counters in Sears stores, and he 
wants to find out what other subsidies, 
if any, Allstate enjoys as a subsidiary 
of Sears. He indicated that he re- 
gards any subsidies as contrary to the 
insurance law. 

He made it plain also that NYFIRO 
and Allstate are the only two parties 
to the hearing, that the insurance de- 
partment is conducting the hearing but 
is not putting in evidence. 

After testimony that NYFIRO was 
not allowed a rate increase on ex- 
tended coverage in 1951 (after the 
big northeast windstorm) reflective of 
the experience, and that there had 
been no subsequent EC rate adjust- 
ment in spite of the 1954 hurricanes, 
Mr. Holz declared that if EC rates 
are not proper, there will be a com- 
plete and thorough examination of 
experience and a prompt adjust- 
ment in rates to reflect it. However, 
any rate change will be available for 
use by Allstate. 

Early in the hearing Allstate coun- 
sel admitted that it used NYFIRO 
rates as a base for its filing 20% off, 
and Mr. Holz indicated that he was 
eager to get through this phase of testi- 
mony and on to the more pertinent 
issue of acquisition cost. However, he 
allowed NYFIRO to put in evidence 
on rate making, loss experience, etc., 
because it bore on what weight to 
give the rating bureau’s evidence. 

At another point there was testi- 
mony that the department has a rule 
that rates cannot be increased more 
than 25% of the indication of exper- 
ience, and this was the reason NYFLRO 
got only a fourth of the rate increase 
on EC in 1951 which the experience 
indicated was proper. Allstate coun- 
sel stated that NYFIRO now is saying 
its companies are writing EC at a 
loss but say that Allstate cannot write 
it at a loss. NYFIRO insurers are prob- 
ably entitled to an EC increase. When 
it asks for it and gets it, Allstate will 

(CONTINUED ON PAGE 32) 
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Colo. Governor Signs 
Insurance Bills 


Gov. Johnson of Colorado has signed 
a bill to require the appointment of the 


commissioner as receiver for com- 
panies going into bankruptcy. The 


measure grew out of the collapse of 
Pioneer Mutual Compensation of Albu- 
querque last year. That company did 
the greatest part of its business in 
Colorado. The bill also spells out rrior- 
ities for settlement of claims of bank- 
rupt companies and fixes methods for 
turning assets into cash. Also signed is 
the unauthorized insurers service of 
process act, and a bill to broaden the 
tax on fire company premiums for the 
benefit of the state firemen’s pension 
fund. 

The house bill No. 
agents qualifications 
Gov. Johnson Monday 
is the bill sponsored by 
agents. 


143 pertaining to 
was signed by 
morning. This 
the Colorado 
local 


Del. OKs Licensing Bill 

The Delaware legislature has enacted 
a bill requiring applicants for insur- 
ance agents licenses to pass a qualify- 
ing examination to be given by the in- 
surance department. 


Commission Control 
Bill Vetoed in N. Y. 


The Kalish bill, which would have 
legalized agreements on rates of com- 
mission to insurance brokers and 
agents by company advisory organiza- 
tions and by producer groups has been 
vetoed by Gov. Harriman of New York. 

Sponsored by Brooklyn Insurance 
Brokers Assn., the bill was opposed by 
other associations of agents and brok- 
ers in New York. The bill attracted 
wide interest because it would have 
been the first break through of control 


country wide. It was a surprise that 
the measure passed the legislature. 
Similar bills in previous years have 


always been defeated. 


Multiple Line Bill Wins 
124-1 in Ohio House 


The Ohio house has passed the mul- 
tiple line bill by a vote of 124 to 1. The 
nieasure now goes to the senate, where 
in the past it has lost out. The problem 
is to get the bill out of the senate insur- 
ance committee. If the bill gets out of 
the insurance committee, it may be 
hung up by the rules committee. 

The house also passed the unauthor- 
ized insurers service of process act, the 








Are you taking advantage of 


scales in your favor with the merchants in your community ? 
You will find a ready reception for the package protection 
of the Storekeepers’ Liability Policy when you show these 


businessmen the many 


arising out of their business operations. 


Don't delay. 
a prospect or client who has 
protection at all, 


Zurich-American promotional materials will help you do 
the sales job and increase your earnings. Talk it over with 
the Zurich-American field man—or write to the address 





below. 





HEAD OFFICE: 
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A fraction of a second can spell disaster for 
























Zurich General Accident and Liability Insurance Company, Ltd. 
American Guarantee and Liability Insurance Company 
i35 S$. LA SALLE ST., CHICAGO 3, 


or 


are you 
making 
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others’ 
possible 
losses? 
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inadequate protection or no 
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model bill. Still pending are bills on 
A&H insurance which would set 4 
more stringent requirements for bot 
companies and agents. 


Lowell Mason to Speak 
at Ill. Federation 
Meeting May 16 


Insurance Federation of Illinois will 
have its annual meeting May 16 at Chi- 
cago. The meeting will be especially 
notable this year because the principal 
speaker is to be Lowell B. Mason of the 
federal trade commission. Mr. Mason, 
who has been a member of the FTC 
since 1945, is well known to insurance 
people. 

The nominating committee has been 
appointed and J. S. Richardson, Stand- 
ard Accident, is chairman. Members 
are Don P. Keevers of Maryland Cas- 
ualty, E. G. Johnson of Associated 
Agencies, Peter M. Freilich of Corroon 
& Reynolds and Ralph D. Jones of Con- 
tinental Casualty-Assurance. 


Life, A&H Qualification 
Bill Moves in Michigan 


A bill in the 
bring life and 
qualification 


Michigan senate to 
A&H agents under the 
law which has hitherto 
applied only to property writers has 
been reported from committee with 
only minor amendments. The chief one 
is to exclude sellers of travel policies. 

Another measure reported from 
committee at the same time would pre- 
vent the pre-dating of policies more 
than six months in order to obtain a 
more favorable rate. The committee 
amended the bill to include annuity 
contracts. 


Penn Mutual Fire and Minnehoma of 
Tulsa have been licensed in Texas. 


Highlights o of 
the Week’s News 
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agents’ views on casualty cover- 

ages = Page 7 
Zurich safety film wins in national con- 
test Page 10 
Agency system needs to use its skills, Robert 
Osler says . Page 10 
Program announced for Iowa agents meet- 
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Oklahoma turns down National Bureau auto 
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Program Completed 
for H&A Conference 
Meeting at Toronto 


The complete program has been an- 
nounced for the annual meeting of 
Health & Accident Underwriters Con- 
ference at Toronto May 9-11. 

Registration will begin Sunday, May 
8, at the headquarters King Edward 
hotel, and that evening there will be a 
social hour for early arrivals. On 
Monday no business is planned; there 
will be a bus excursion to Niagara 
Falls and a golf tournament at Downs- 
view Golf & Country Club. In the eve- 
ning a reception will be conducted 
by the host Canadian companies. 

The formal sessions begin Tuesday. 
Mayor Nathan Phillips of Toronto will 
deliver the welcome, and there will be 
greetings from Superintendent White- 
head of Ontario. J. W. Scherr Jr., exe- 
cutive vice-president of Inter-Ocean 
and president of the conference, will 
give his address,and there will be a 
report from Managing Director John 
Hanna. Howard Hotz, manager of the 
A&H sales and service division of the 


Canadian head office of Prudential, 
will give an address entitled “The 
Third Year.” 

The luncheon speaker Tuesday will 


be William F. Lougheed, economist of 
Canadian Bank of Commerce, who will 


discuss realities and illusions in the 
Canadian economy. 
7 . . 


Tuesday afternoon talks will be giv- 
en by Commissioner Joseph A. Nav- 
arre of Michigan, on “An Insurance 
Commissioner Takes a Look at the 
Record;” Guy Fergason of Fergason 
Personnel, on ‘“Tomorrow’s Manage- 
ment,” and George R. Jordon, senior 
vice-president of Republic National 
Life and chairman of the conference 
group committee, on “Group Insurance 
—Today and Tommorrow.” The final 
day will be in the nature of an execu- 
tive session. There will be talks in the 
morning by Robert R. Neal, resident 
counsel of the conference and Bureau 
of A&H Underwriters at Washington, 
who will discuss the Washington 
scene, and Paul W. Watt, president of 
Washington National and chairman of 
the business practices committee of 
the conference, who will take up the 
conference advertising code, and the 
reports of the committees. New officers 
will be elected at this session. In the 
afternoon E. J. Faulkner, president of 
Woodmen Accident & Life and chair- 
man of the joint committee on health 
insurance, will describe the progress of 
his group, there will be a panel dis- 
cussion on claim costs control by Ray- 
mond F. Killion, Metropolitan Life, 
and Jarvis Farley, Massachusetts In- 
demnity. Frank S. Vanderbrouk, presi- 
dent of Monarch Life, will give the re- 
port of the executive committee, and 
this will include the recommendation 
of task force No. 1 of the joint com- 
mittee on health insurance relating to 
a single A&H trade association. 

That evening there will be a cock- 
tail party and the annual banquet. 


St. Paul Directors Meet in Canada 

Directors of St. Paul F. & M. for the 
first time held a meeting outside of St. 
Paul when they visited Winnipeg to 
combine their meeting with an inspec- 
tion of the new offices of the company 
there. The St. Paul people were lunch- 
eon guests of Canadian Fire and Ca- 
nadian Indemnity, and in the evening 
were entertained at dinner by Cana- 
dian Bank of Commerce. 
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Developments in Sub-Standard A&H 
Insurance Described by Stanford Miller 


Stanford Miller, vice-president of 
Employers Reinsurance, presented an 
up to the minute report on the under- 
writing of sub-standard accident and 
health insurance at the May meeting 
of Chicago A&H Round Table. Mr. 
Miller admitted that progress has not 
been outstanding. It will be at least 
six months before any experience fig- 
ures will be available worthy of the 
name, and probably it will be five 
years before there will be enough fig- 
ures at hand that a rating formula can 
even be sketched out. 

A company entering the sub-stand- 
ard field may gain several advantages, 
Mr. Miller said. Among these is the 
possibility of attracting new agents, 
making the present field force more 
effective, offering broader service to 
policyholders, eliminating public dis- 
satisfaction, relieving federal pressure 
for socialized health insurance, better 
functioning between underwriting and 
agency departments, and the adjust- 
ment of in-force coverage on policy- 
holders with developing impairments. 


At the same time, Mr. Miller warned 
there should be no belief that there is 
a great demand for sub-standard. Com- 
panies entering the field will not be 
deluged with applications, a fact which 
can be taken as a tribute to the job 
the business is doing for the public as 
a whole. When an application is re- 
ceived, however, it is generally found 
that the terms proposed by the insurer 
are accepted in a good percentage of 
cases. 

The difficulty for the company is 
not the price at which it offers the 
coverage but the problem of getting 
through the sub-standard risk through 
its agency force. 

Mr. Miller suggested that some of 
the reasons for the lack of demand 
could center in the substitutes present- 
ly available for sub-standard. These 
consist of policies with impairments 
eliminated by waiver, policies written 
with an extended waiting period to re- 
duce exposure on certain impairments, 
policies offering restricted coverage 
which can easily be written on im- 
paired risks, and group coverage writ- 
ten irrespective of impairments. While 
group generally covers non-occupation- 
al hazards, there is also available 
workmen’s compensation. 


Sub-standard coverage is for per- 
sons who fail to qualify for insurance 
because of physical or mental condi- 
tions, not bad moral risks, Mr. Miller 
said. The emphasis should be on loss 
of time coverage, so that in addition 
to the moral risk requirement, the 
company must know that the appli- 
cant is employed. Not many companies 
are providing broad forms of sub- 
standard for loss of time, but those do- 
ing so would be happy to consider 
more business, Mr. Miller opined. The 
scarcity of companies in the field is 
due more to the lack of public interest 
and demand than for lack of financial 
resources on the part of insurers. 
There was at one time such a lack in 
the hospitalization field, and the situa- 
tion was changed by the entry of some 
Insurers and the Blue Cross. The de- 
mand was awakened by the insurance 
industry. 

In order to meet the increasing need 
lor facilities and to help create an in- 
creasing interest in the field on the 
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part of the public, more companies 
must write sub-standard, Mr. Miller 
said. This is not because companies al- 
ready doing so cannot provide the cov- 
erage, but because these companies 
alone do not have agency forces large 
enough to serve the entire public and 
stir up public interest. It is a matter 
of distribution—it is impossible to 
serve the public adequately under the 


private enterprise system unless word 
can be gotten to the public that the 
product is available and important. 

Mr. Miller predicted a rapid expan- 
sion in the sub-standard field as more 
companies get into it. It is in its in- 
fancy, but even now four or five dif- 
ferent approaches are being made to 
the problem. Some of these will not 
turn out, but it is impossible to tell 
now which of them might be wrong. 
He remarked how different it would be 
if there were only one approach al- 
lowed under government supervision 
and control. 


150,000 PROSPECTS 


... for Liability Coverage 


Already there have appeared a num- 
ber of problems. Sub-standard cannot 
be handled on the same basis as stand- 
ard. To begin with there is the matter 
of getting agents who have been 
trained to shy away from a sub-stand- 
ard risk to turn around and go after 
the application. Once the application 
gets to the home office some other 
headaches have to be_ considered. 
Among these he mentioned: 

The cost of underwriting and hand- 
ling is bound to be higher, because ad- 
ditional attention has to be given to 
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It is estimated that less than 15% of the nation’s 177,000 lawyers engaged in 
private practice carry LAWYERS’ PROFESSIONAL LIABILITY INSURANCE. 
Most of them aren’t even aware that such protection is available. 


Should a lawyer or his employee word a contract incorrectly . . . fail to file an 
action within the prescribed time... bring suit against the wrong person... 
commit any negligence in the conduct of the profession... he can be sued. An 
adverse judgment could mean financial ruin. 


We now write this relatively new coverage. No practicing attorney can afford 
to be without this essential protection. For complete information call one of 
our 
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Things every Insurance Buyer should know—WNo. 78 


Why an INDEPENDENT 


insurance man can serve you best 


In insurance, as in many other fields, there is no monopoly on good 
ideas, good service, or good rates. One company may have developed 
a better policy for the homeowner in some areas. Another company 
may boast lower rates on certain forms of insurance. Still a third 
may be especially noted for prompt service. 


Which of these companies should you insure with? If you ask a 
company representative, he will usually try to persuade you that 
his company—and only his company—is best for you. 


That in fact is a good reason for buying insurance only through an 
independent insurance agent or broker . . . 


v Because he represents not one but several insurance 
companies, he can be impartial in picking the best com- 
pany for your individual needs. 


v Because he’s a professional insurance man, not just a 
salesman, he keeps up with new types of insurance cov- 
erage and makes certain your insurance is up to date. 


v Because he is independent, you can count on him to 
assist you with your claim when you suffer a loss and to 
represent your interests to the fullest at all times. 


Our advice: To be certain about your insurance protection and 
service, see a competent, independent agent or broker. 


Business Established 1842 


THE ATLANTIC COMPANIES 


ATLANTIC MUTUAL INSURANCE COMPANY 
* CENTENNIAL INSURANCE COMPANY 
49 Wall Street « New York 5 
Baltimore « Boston + Charlotte - Chicago + Cincinnati - Cleveland - Columbus + Dallas + Detroit 
Grand Rapids * Houston + Indianapolis + Los Angeles + Milwaukee + Newark + New Haven 
Philadelphia + Pittsburgh « Portland + Richmond * St. Louis * San Francisco + Seattle + Syracuse 


bile and C 





Marine, Fire, Inland Transportation, Yacht, Property Floaters, Aut lty Insurance 








This advertisement appears in the country’s leading newspapers in April. 








CARPINTER & BAKER 


Marine Underwriters Since 1865 
New York, N. Y. 


Are Pleased to Announce 

The Opening of a Chicago Office 

Which Will Have Purview Over The Midwest 
On 

Monday, May 2, 1955 
At 
309 West Jackson Boulevard 
Chicago 6, Illinois 
Telephone Wabash 2-2124 
MR. A. ROBERT TREMAINE, RESIDENT SECRETARY 


Marine Managers For: 
The Great American Group of Insurance Companies 
The Connecticut Fire Insurance Company 
The Springfield Fire & Marine Insurance Company 











Adopt New Standard 
Fire Policy in Minn. 


Minnesota now has a new fire policy 
which, in the words of Commissioner 
Sheehan, “is a great improvement over 
the old form in force in Minnesota for 
so many years.” Gov. Freeman has 
signed the bill passed by both houses 
of the legislature. 

Adoption of the new policy climaxes 
several years hard work by insurance 
interests. Twice before bills were in- 
troduced in the legislature to adopt 
the New York form in Minnesota, to 
replace the policy adopted in 1909 and 
which had been changed little since 
that time. Both times the bill failed 
to pass. Many Minnesota agents were 
unwilling to give up certain features 
of the old policy. The new form retains 
some of the provisions of the old pol- 
icy and goes “approximately three- 
fourths of the way toward a New 
York form,” according to Armand Har- 
ris, former Minnesota commissioner 
who as chairman of the legislative 
committee of the Insurance Federation 
of Minnesota, was instrumental in get- 
ting the new form adopted. 

“The new standard fire policy pro- 
vides for a one-write policy to elimi- 
nate detail and expense in the matter 
of issuing contracts,” said Commis- 
sioner Sheehan. “The archaic wording 
and permissions which were included 
in the old policy have been removed 
and the new policy legalizes multiple- 
line writing in accordance with pres- 
ent-day practices. It eliminates the dis- 
crepancy which existed in the old pol- 
icy with reference to the co-insurance 
clause and permits the clause to be 
applicable irrespective of the value at 
risk.” 


Commissioner Sheehan said the new 
policy retains the following features in 
the old policy: 

It calls for recovery on the basis of 
“actual value” instead of the “actual 
cash value.” 

It protects the public for “all loss 
or damage” instead of “direct loss.” 

It does not restrict recovery to “in- 
sured’s interest in the property.” It 
does not exclude “loss occasioned by 
reason of any ordinance or law regu- 
lating the construction or repair.” It 
gives the mortgagee better protection 
than that which is available under the 
New York standard policy. 

It retains for the citizens of Minne- 
sota practically the same “require- 
ments in case loss occurs” as does the 
present Minnesota standard policy. 

In case of an appraisal it requires 
that the appraiser named be a resident 
of Minnesota. 

It stipulates that the watchman’s 
clause, the automatic sprinkler clause 
and the clear space lumber clause 
shall not contain any provisions call- 
ing for the lapse or suspension of the 
insurance coverage by reason of fail- 
ure to comply with the conditions of 
these clauses. 

Mr. Harris, who had been assigned 
the task of bringing together the vari- 
ous groups to get behind the new pol- 
icy, said he had the cooperation of 
public adjusters, insurance buyers, 
agents and assureds in Duluth, Minne- 
apolis, St. Paul and the commissioner’s 
office. 

“It is a great step forward,” Mr. 
Harris said. “It permits anyone to buy 
insurance on the co-insurance plan. 
It provides for size of type that will 
be the same as used in other states. 
It still retains for the policyholders of 
Minnesota the benefits that were in 
the old form.” 


ee, 
———— 


JARRELL PRESIDENT 


Old Republic to Be 
New Name for Coal 
Operators Casualty 


James H. Jarrell, president of Old 
Republic Credit Life, has been elected 
president and a di- 
rector of Coal 
Operators Casual- 
ty of Greensburg, 
Pa., control of 
which was ac- 
quired by a group 
he heads along 
with William R. 
Stover, vice-presi- 
dent of Old Re- 
public. Mr. Stover 
was named execu- 
tive vice-president 
and a director of 
Coal Operators, which has assets of 
approximately $8 million. 

The name of Coal Operators will 
soon be changed to Old Republic Ins, 
Co. Capital and surplus will be in- 
creased to more than $3.5 million, after 
which emphasis will be placed on di- 
versification into additional lines of 
fire and casualty insurance. 

Coal Operators has been a specialty 
company serving the coal industry, 
writing principally workmen’s com- 
pensation. Its former president, W. J. 
Stiteler, was elected chairman. Other 
new officers are Arthur J. Cade and 
Charles S. Wilkes, vice-presidents, both 
also with Old Republic, and D. E. Mil- 
ler, secretary and treasurer. 

Old Republic Credit Life last year 
wrote more than $1,200,000,000 life 
and A&H insurance in connection with 
consumer credit. It is understood the 
new company will handle automobile 
finance business for many of the 
life company’s connections as well as 
regular forms of insurance. 

Mr. Jarrell has been with Old Re- 
public since 1928 and president since 
1943. 








James H. Jerrell 





New State Insurance 


Plan Suggested in Me. 


Gov. Muskie of Maine has proposed 
to his executive council a new method 
of handling the administration of $60 
million of state fire insurance “with the 
desire to take politics out of it as much 
as possible.” 

The insurance is now distributed 
through the seven councilors to seven 
key agents of which Dana R. Bowker 
of C. M. Bowker Co., Portland, is the 
master key agent. Gov. Muskie wants 
the handling transferred from them to 
the state insurance department. 

He said another possibility he and 
the council may study is state owned 
insurance of its buildings through 4 
reserve insurance pool. 





Del. Insurer Tax Bill 


The Delaware house has passed bills 
that would increase the take from fire 
insurers for firemen’s pensions from 
2% of the gross premiums to 34% % and 
take 2% on the gross premiums paid in 
Delaware annually for burglary, rob- 
bery, theft, automotive personal and 
property damage liability, automotive 
medical payments, collision and com- 
prehensive policies and use the money 
for various police pension funds. 





Ohio Federation to Meet 
COLUMBUS—Insurance Federation 
of Ohio will hold its annual meeting 
here May 17. The luncheon speaker 
will be Probate Judge Roscoe R. Wal- 
cutt. In the afternoon there will be 
discussions on insurance legislation 
covering life, fire, casualty and A&H. 
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Some Would Like to Have More Discussion 
at NAIA Midyears, Others Like Brisk Ones 


WICHITA—The quiet and peace 
which characterized the midyear meet- 
ing of National Board of State Direc- 
tors of National Assn. of Insurance 
Agents here received a ripple in the 
closing hours, when several directors 
expressed regret that there had not 
been more discussion of topics on the 
agenda. 

H. Earl] Munz, Paterson, N. J., in- 
troduced the note when he said he was 
disappointed that so few members had 
spoken on any subject. He said if 
there were so little interest in discus- 
sing topics on the agenda, perhaps it 
would be a good idea to cut out at 
least one NAIA meeting a year. 

Morton V. V. White of Allentown, 
Pa, seconded Mr. Munz by noting 
there had been a lot of headquarters’ 
comment on the lack of discussion 
and the cause of it. Either directors 
are the policy making board of the as- 
sociation or they are not he said. He 
wondered if officers are doing such a 
good job that the directors have come 
to lean on them to do the whole thing. 
Perhaps things are being run too well, 
he suggested. 


Thurston H. Jenkins of Denver ob- 
served that the agenda was crowded, 
time was short, and there was need to 
cover much ground. Emil Clauss of 
Buffalo said he thought there was lit- 
tle discussion because a subject when 
it is introduced is referred to a com- 
mittee where it is studied and acted 
upon. The committee reports, the re- 
vort is accepted, and debate is shut off. 

Harold B. Larson of Portland, Ore., 
admitted that time was a big factor. 
Then why, wondered Paul H. Jones of 
Tucson, should the executive com- 
mittee hurry the program through in 
two days? Sheridan C. Barnes of 
Louisville said he liked the way the 
meeting had been run. There is no 
need for useless discussion, he said. 
Debate is fine when it is necessary but 
said he appreciated having the meet- 
ing run on schedule and completed 
promptly. More agents would have at- 
tended this meeting from Kentucky if 
they had been sure they were going 
to get through in two days, he noted. 

Harrison P. Sargent of Seattle 
wondered if it would not be a good 
idea to have the territorial conference 
before or after the midyear NAIA 
session. As it is, the board does not 
meet while the territorial conference 
is in session, which just about cuts 
the time in half for the board meeting. 


Charles A. Dawson of Fargo, N. D., 
suggested the setting aside of a defi- 
nite period of time for a bull session. 
To this Fred J. England of Cambridge, 
Mass,, responded that the directors are 
on hand at the midyear to get a lot of 
business done, and he thinks time is 
wasted by throwing the bull. He said 
he thought the officers and headquart- 
ers staff deserved credit for a good job. 

In discussing developments in con- 
nection with sections 452 and 462 of 
the internal revenue code, George S. 
Hanson, associate counsel of NAIA, 
emphasized that the NAIA case was 
placed firmly on the record in Wash- 
ington and that there is every reason 
for optimism that further considera- 
tion by the staff of the treasury and of 
the joint committee on internal reve- 
hue taxation will produce legislative 
Provisions beneficial to the agents. 


However, he said, all of the bene- 
ficial effects of the 1954 tax code ap- 


plicable to the taxation of agents’ com- 
missions will not be wiped out if these 
two sections are repealed. Section 
1341 may also have an important ef- 
fect in alleviating prior tax in equi- 
ties that existed under the former law 
where the agent receives substantial 
commissions in one year relating to 
three or five year policies. He was oft- 
en thrown into an abnormally high 


tax rate bracket under these circum- 
stances. If he had to return a portion of 
the commissions in a late year because 
of cancellations, he was allowed to de- 
duct only in the year of repayment. 
However, this deduction in a lower 
bracket year would result in a lesser 
tax benefit from the deduction than the 
rate of tax on the original commissions. 

Section 1341 eases this inequity 
where the commissions returned dur- 
ing the year exceed $3,000. This sec- 
tion now allows the taxpayer to re- 
duce the tax for the year of repayment 


by the amount of tax for the previous 
year which was attributable to the in- 
clusion of the income previously re- 
ceived. However, if a smaller tax re- 
sults from simply deducting the re- 
paid amount in the year of repayment, 
the taxpayer may claim that reduc- 
tion instead. The application of this 
section would be available to cash 
basis taxpayers as well as to those 
paying on the accrual basis. 

Mr. Hanson recommended that this 
section be considered carefully by 

(CONTINUED ON PAGE 28) 





No servicing headaches. 
It’s that simple! 

No specialized 

technical knowledge 
needed. You devote your 
time to the productive, 
profitable steps of making 
sales. We do the rest. 
We take all the follow-up 


work off your hands. 


To help you clinch 


the closings, we offer your 


prospects 24-hour engineering f° aa 


service, safety meetings, research 
programs, award systems, day and 
night claims service, mechanical 
inspections, highway driver-checks, 
and traffic-hazard reports. 

What else? Lower accident rates 
than the national average. 


And lower premiums. 


Who offers you all this? Markel. 
Largest company of its kind 

in the world, and specialists in the 
business for over a quarter of a 
century, Markel offers you a 
proved plan to profits in a truck-bus 


insurance field. Get the facts. 


Mail the coupon for complete details. 


Do it today. 


NAA 


\ 


Look for this 
symbol of safety 
on America’s 
trucks & buses 
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MARKEL SERVICE, INC., 
Richmond, Va., Dept. NU-4 







I 
IF YOU CAN READ THIS, 
YOU CAN. SELL 

— TRUCK-BUS INSURANCE 


* ¥ 
hein aa ent Setar mao aiaglgpeonnmepaten 8 


this kind of coverage. Without obligation, 
send me at once all the details on Markel 


° 
° 
* 
. 
Gentlemen: Yes, I am interested in selling « 
° 
* 
Service and the 10-Point Plan to Profits. ¥ 


MARKEL SERVICE INC. 


HOME OFFICE: Richmond, Va. 

* “Eliminates The Cause To Eliminate The Accident” 
Exclusive Underwriters for the 

American Fidelity & Casualty Company, Inc. 


e The largest stock company in the world 
specializing in motor carrier coverages. 


City 
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up almost $55.6 million. 

The accident and health company 
tofal represents a 10.9% gain over 
1953, while business written in 1953 
marked a 20% gain over that of the 
previous year. 

The top 100 companies in premium 
volume in 1954 wrote a total of $2,- 
229,337,454 according to the SURVEY 


Metropolitan Life 
Aetna Life 
Travelers ... 
Mutual Benefit H. & A. 
Equitable Society .... 
Bankers Life & Casualty 
Prudential .. ae 
Continental Casualty seisacusevsiied 
Connecticut General Life 

10. Occidental Life, Calif. . iN e 
11. John Hancock Mutual Life . 

12. Provident Life & Accident 
13. Reserve Life, Dallas 
14. Washington National .. 
15. United, Il. : 
16. Pacific Mutual Life .... 
17. Continental Assurance 
18. New York Life . : 
19. Liberty Mutual . patie 
Benefit Assn. of Railway 
21. National Life & Accident 
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22. Lincoln National Life ...... 

23. Business Men's Assurance 

24. Paul Revere Life ............... 

Me es ene 
26. General American Life ................ 
27. Calif.-West. States Life 

28. Monarch Life ....... 

29. United Benefit Life 

30. Union Labor Life ..... 





31. Great-West 
32. World 


Life 











33. Beneficial Standard IE, Aksaniseatins 
34. Lumbermens Mutual Casualty 
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36. I~dependent Life & Accident 





37. Bankers Life of Iowa .................. 
38. North American Accident 

39. Massachusetts Protective .................. 
an Sterling x 

41. Commercial, N. J. 

42. Combined ’ cates 

43. Amalgamated Life 


44. Metropolitan Cas. 


45. Life of Georgia : = 
46. Security Mutual Life, N. 
47. National Bankers Life . 








48. Hartford Accident & Indem. 
49. Inter-Ocean 
50. Pilot Life 











NUMBER, or 87.5% of all the company 
business. In an accompanying table 
are shown the rankings, premiums 
earned and losses incurred by these 


tions, amounted to $1,454,506,411 in 
1954. This was an increase of more 
than $152 million over 19%3. Tndividual 


business totaled $1,092,210,343, up $99 














companies. million. The 100 leading companies as 
Group A&H, exclusive of hospitali- respects total premium volume are 
zation and medical-surgical organiza- given below: 
Preiniums Losses Premi'ims Losses 
Written Incurred* Written Incurred* 
$ $ $ 
250,458,118 186,276,100 51. Massachusetts Mutual Life . 7,199,253 5,132,990 
..186,867,499 151,429,012 52. Interstate Life & Accident 7,174,042 3,110,423 
152,257,247 115,135,676 53. Indemnity of North America 7,133,532 3,406,383 
....136,413,937 82,132,322 54. Hardware Mutual Casualty 7,095,448 5,419,144 
...132,598,427 99,566,918 55. Massachusetts Indemnity 7,074,067 2,529,244 
.. 106,529,763 61,627,331 56. Amer. National, Texas 6,927,506 3,211,097 
102,204,364 69,904,433 57. Amer. Mut. Liab. 6,642,974 5,324,713 
.... 92,965,402 48,424,198 58. National Benefit ....... 6,629,019 3,471,216 
.... 66,983,938 48,525,060 59. Confederation Life, Cam. scccccccccsssssssn 6,401,699 4,197,405 
. 56,809,175 45,184,847 | 60. Life of Virginia . 6,435,169 4,235,784 
54,037,413 38,617,850 61. Commercial Travelers Mutual Acc. ............. 6,244,909 4,321,111 
44,857 ,887 34,147,175 62. United States Life ......... 6,160,253 291.439 
39,099,515 21,137,967 «3. Union Mutual Life 6,091,148 3,703,945 
32,521,232 16,991,568 64. Grtiarantee Reserve 6,068,382 2,155,972 
28,487,186 10,220,200 65. American Republic ........... 5,788,700 3,193,973 
. 27,590,398 19,979,223 66. Brotherhood of R. R. Trai 5,600,908 3,976,341 
26,115,240 21,315,415 ie SIONS nttsescinderiateaeshdtemitisieienciilegaelienanbdunaseaaitiabanes 5,575,165 2,846,815 
. 24,629,503 17,218,646 63. Empioycers Mutual Liability 5,478,230 4,104,229 
21,081,696 17,358,475 69. Constitution Life .. 5,257,374 2,359,904 
18,763,438 13,083,539 70. State Mut. Life, Mass. . 5,254,175 3.242,231 
18,327,069 9,505,927 71. American Casualty 5,242,733 2,650,415 
18,287,361 13,480,283 72. Time ..... : 5,119,703 3,088,078 
18,117,744 11,404,296 73. State Co pit: al ‘Life " 5,090,296 1,274,013 
17,383,040 8,688,339 74. Pyramid Life, Kan. 5,023,863 2 246,979 
16,592,660 9.430,794 75. Republic National Life 5,000,159 3,820,679 
.... 16,208,572 13,629,196 76. Medical Mutual, Cleveland 4,890,396 3,767,877 
. 15,252,769 11,314,920 77. American Hospital & Life 4,879,458 3,141,868 
15,135,539 7,080,506 78. Federal Life & Casualty 4,813,385 1,572,603 
14,839,161 8,660,015 79. Loyal Protective Life 4,717,699 1,671,101 
14,807,920 12,170,260 80. Union Casualty & Life 4,685,673 3,752,198 
14,746,820 11,668,374 81. Protective Life 4,536,983 3,712,358 
14,170,773 7,345,986 82. North American Life & Casualty 4,472,859 2,939,196 
. 13,022 293 5.111.214 83. George Washington Life . ? 4,410,972 1,921,007 
13,014,554 6,451,729 84. Farm Bureau Mut. Automobile, Ohio . 4,380,355 2,963,281 
12,739,449 8.194.747 °5. Mutuol Life of Canada 4,153,634 3,480,451 
12,215,727 5,771,361 86. Hoosier Casualty 4,114 212 2,185,763 
w. 11,710,545 8,836.4(4 87. General Accident 4,077,1 2.350,531 
. 11,169,348 5,184,147 88. Woodmen Accident & Life 4 035,5 2,016,269 
. 10,962,213 4 683,894 89. Educators Mutual 3,982,566 2,281,255 
109.779.2855 7,329,244 9°, Life & Casualtv 3,892,456 1,071,942 
10,724,616 6,166,339 91. Home Beneficial Life + vee 8,723 431 1,282,882 
9,749,598 3,466,651 92. Massachusetts Bonding 3,662,578 1,900,539 
9,287,594 8,159,184 93. Gulf Life ...... 3,612,367 2,095,072 
8'895 404 5 495 466 94. Associated Indemnity 3 577,146 2,744,422 
8.295.335 4.193.968 95. Independence Life & Accident 3,471,901 1,231,939 
oa ae paar ay 96. Commonwealth Life & Accident 3,44 494 1,103,094 
8,188,476 5,419,514 7 Li 395. 
rang yBh9, 97. Security Life & Accident 3,334 3°5 2.325.174 
7 953,572 3,500,462 9°. Pennsvlivania Life 3,305,529 1.179.270 
7 742,480 3,723,913 99. United Commercial Travelers 3,274,322 2/35} 540 
7 721,770 4,095,148 100. North American Assurance 3.214 276 1,628,935 
7,619,575 5,988,358 *Losses incurred do not include adjustment expense. it 











Peter J. Campbell Named 
By Peerless Casualty 


Peter J. Campbell has joined Peer- 
less Casualty to assist in a program of 
company expansion. He has been with 


2 Accident 
nrodiect 
attended 


at Syracuse, N.Y 
ae ion work. Mr. 
bell 

He 


‘ 


Camp- 
Georgetown University 
and Insurance Institute of New York. 
started in insurance in 1937 with Praeger 


Corroon & Reynolds and later went 
with Associated Indemnity. His father 
is a vice-president of Corroon & Rey- 
nolds. 


State Brings Charges 


Against Hassen Foundation 


LOS ANGELES—Judge Arnold 
of superior court has granted 


MIDWEST UNDERWRITERS | 


Surplus Line Broker « 


Williamson Building - Cleveland 14, Ohio - 


the petition of attorney general Ed- 
mund Brown of California asking for 
removal of trustees of the E. E. 
Hassen Foundation on charges of vio- 
lation of law in respect to their duties 
as trustees of a public trust. 

The attorney general alleges that 
trus'ees of the Hassen Foundation 
hove abused the trust through negotia- 
ion of a deed of trust in the amount of 
$440,000 on property known the 


the 


as 


J. R. MULDER 





Lloyd’s London Correspondent 
Complete Claims Facilities 


Phone CHerry 1-123] | , 


Los Angeles. ; 


Ga. Agents to Hear 4 
Combs at Opening 
Session on May 19 


c 

} 
Georgia Assn. of Insurance Agents 0 
will hold its annual convention May ) 
18-20 at Atlanta Biltmore hotel. The } 
first day’s session will include execu- 
tive committee meetings. 

The opening speaker May 19 will 
be Hugh D. Combs, senior executive 
vice-president of U. S. F. & G., who U 
will tell how proper claim handling f 
means increased business. Reports by 
officers and conference committees are 1 
also on the agenda 

Scheduled that afternoon is a meet- 
ing ot larger city agents who will dis- I 
cuss direct writer competition and 
other problems. John Cosgrove, sec- 
retary of American of Newark, will 
show a film, “Sell the Whole Umbrel- \ 
la.’ The new farm property form, 
hail and other subjects will be dis- 
cussed at a meeting of smaller city 
and rural agents. : 

These meetings will be followed by 
a combined session on driver training , 
education with T. A. Carmichael of 
the Georgia department of education 
as speaker. The day’s program will 
close with dinner and dancing. 

Speakers at the second session will 
be John F. Neville, executive secretary 
and general counsel of National Assn. 
of Insurance Agents, who will speak on 
a phase of agency principles and } , 
James C. O’Connor, executive editor 
Fire, Casualty & Surety Bulletins, who 


TO 


BLK c 
will discuss meeting competiticn. A | , 
skit on how to operate an insurance : 
agency will follow. b 


A golf tournament will be held in 4 
the afternoon with prizes furnished | , 
by Employers group. Atlanta Assn. of | 1 


Insurance Agents will serve as host | , 
at an evening cocktail party before | ) 
the concluding banquet at which 


awards will be presented. They include 
Most Unusual Risk, Dunlap award 
and Maryland Casualty Local Board | P 
award. The Emory University Glee " 
club will furnish the enteriainment 
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Seeks Agent Views on Casualiy Coverages; 
Compares Auto Cover of Bureau and Others 


The presentations of the casualty 
quesiionnaire and a comparison of 
current automobile liability policies 
offered by National Bureau and other 
companies which were made by Joe 
H. Bandy of Nashville at the Mid- 
west Territorial Conference in Wichi- 
ta provided a summary of the cover- 
ages available today and of some of the 
changes that agents still would like to 
have. 

The casualty questionnaire has been 
distributed country wide and agents’ 
answers will form the basis of dis- 
cussion for the casualty committee of 
National Assn. of Insurance Agents, 
of which Mr. Bandy is chairman, and 
National Bureau May 17-18 in New 
York. 

e . . 

The question, “Are you _ satisfied 
with the automobile private passenger 
car classification plan currently in 
use?” drew several spontaneous “no’s” 
from the audience. Mr. Bandy said 
there is quite a bit of controversy on 
1B and 1C. The bureau recently elim- 
inated the major differential in rates 
between the two in country territories. 
He believes that the differential should 
be eliminated in all except highly con- 
gested areas. 

Other questions 
lowing: 

Would you favor a continuous auto- 
mobile policy under which premiums 


included the fol- 


were paid semi-annually (a) directly 
to the company or ‘b) to the agent 


using renewal certificate. This is con- 
troversial, Mr, Ran said, but the 
committee wants the reaction of agents. 

Do you feel it is proper to rate a 
company owned passenger car used 
exclusively bv an executive for private 
use as class III? 

Do you think the developmen: of 
some form of unsatisfied judgment 
cover is imperative and could you sell 
this coverage at an additional pvremi- 
um? Mr. Bandy commented that ,UJ 
coverages now on the market are not 


widely available and the premium 
varies. He thinks the rate should be 
based on the BI rate and suggested 


that the amount paid under medical 
nayments might be deducted from the 
UJ payment. Perhaps the UJ premium 
could be discounted if insured carries 
MP. 


. . . 

Is it important in the sale of vrivate 
Dassenger auto cover to have (1) lia- 
bility cover based on an occurrence 
rather than accident. (2) cover on 
autos furnished for the regular use 
of insured, (3) cover on newlv ac- 
auired automobiles without notice to 
Insurer, both when it is an additional 
car and when it replaces one already 
covered under the policy, and (4) no 


exclusion on hired autos where in- 
sured has signed a hold harmless 
agreement in’ connection with the 


rental? Mr. Bandy said the committee 
wants to get the ideas of agents as to 
What a new exclusively private pas- 
senger auto policy ought to include. 

Should semi-trailers be disregarded 
for premium calculations and the rate 
for tractors adjusted to compensate? 
Seldom is either used by itself, Mr. 
Bandy commented, and this change 
would simplify handling. 

Would you prefer to have extend- 
ed medical coverage made a part of 
the 


basic MP cover at an increased 
cost? He said this is his pet peeve. 
Should MP be written with the 


limit of liability shown as a percent- 


YIM 


age of the BI limit? Wouid you prefer 
a single premium for BI and MP writ- 
ten in this manner? 

Would you prefer a 
plan? Mr. Bandy said 
is a fine theory but a questionable 
practice. However, the public ap- 
parently believes in it and the busi- 
ness might have to adopt one, as it 
ad driver education credit, for pub- 
lic relations purpo:es. 


merit rating 
merit rating 


PORTRAIT 


OF PROGRESS 


Questions on auto PHD included: 

How about eliminating the symbol 
section entirely and setting up a table 
of rates governed by the cost new of 
an auto and all its accessories and at- 
tachments? Mr. Bandy thinks there 
must be some simpler method of rat- 
ing than the symbols. 

Would you like to have National 
Automobile Underwriters Assn. adopt 
the new auto classification plan of 
the bureau or have National Bureau 
so back to the three class plan NAUA 
cairently is using? Or should NAUA 
and the bureau go separate ways on 


rating plans? 

General casualty questions include: 

Do you represent bureau companies, 
non-bureau, or both? He _ indicated 
that what the committee is after here 
is a trend. which it may be able to de- 
termine if the question is asked for two 
or three years 

Does the non-bureau company use 
lower manual rates than bureau com- 
panies? Are non-bureau c ex- 
nericnce credits smaller. larger or 
about the same as those of the bureau? 
Is the underwriting of non-bureau 


mvanv 


(CONTINUED ON PAGE 30) 





On a cool and brilliant November morning in 1825, an elaborate aquatic 
procession completed its journey from Albany to the Sea, a keg of lake 
water was poured into the Atlantic and the cannon at Fort Hamiiton 
announced the official opening of the Erie Canal. first of a long series of 
internal waterway projects destined to bring the production of our 
mid-west to the markets of the world. 


As the nation’s commerce grew and other waterways were developed, 
Chubb & Son acquired broad experience and knowledge of insurance 
requirements which enabled it to write increasingly broader coverage. 
We are proud of our record of “Serving the Leaders” in this field 
of American Industry and Commerce. 


FEDERAL INSURANCE COMPANY : | 


Into which has been merged, July 1953 


UNITED STATES GUARANTEE COMPANY 
CHUBB & SON 


MANAGERS 


90 John Street, New York 38, N. Y. 





le 


VIGILANT INSURANCE COMPANY + MARINE INSURANCE COMPANY, LTD. - SEA INSURANCE COMPANY, LTD. 


THE LONDON ASSURANCE (Marine Dept.) + 


ALLIANCE 


ASSURANCE COMPANY. LTD. 
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Liability 

Automobile 

Business Interruption 

| a | Fidelity and Surety Bonds 


Inland Marine 


Accident and Health 


INSURANCE 
COMPANY 


Workmen’s Compensation 
Burglary 


Fire and Allied Lines of Insurance 


Home Office: Dallas, Texas * BenJack Cage, President 
3402 

















THE NATIONAL MUTUAL INSURANCE COMPANY 


in combination with 


The Celina Mutual Insurance Company 
Offers You the (- 


~ 













to Greater Profits 
With Their ALL NEW 
COMPREHENSIVE DWELLING POLICY 


This Is The Policy— 
|. That you have heard and read so much about | 
2. That provides 
Fire and Allied Perils 
¢ Comprehensive Personal Liability 
Residence and Outside Theft 
¢ Personal Property Off Premises 
¢ Glass Insurance 
3. That contains the BUILT IN premium discounts 
4. That is designed purposely for the Owner-Occupied 


One or Two Family Dwelling type of risk 
Fire and Allied Perils Required— 


Other Coverages Optional 
Packaged For Your Clients Needs 
Designed To Put You Ahead Of Your Competitor 
Desirable Territory Open to Qualified Agents 
(Approved to date in Kentucky, Ohio and Pennsylvania Only) 
We Invite Your Inquiry For More Details— 








DON'T WAIT... MAIL THIS AD TODAY TO: 


THE NATIONAL MUTUAL INSURANCE COMPANY 


Celina, Ohio 























Hunter Heads N. Y. 
Mutual Agents; 500 
Attend Annual Parley 


Corey G. Hunter of Moravia, N. Y. 
was elected president of Mutual Agents 
Assn. of New York at the conclusion of 
the largest annual convention the as- 
sociation ever held. He succeeds John C. 
Parsons of Syracuse. Mr. Hunter is a 
former president of National Assn. of 
Mutual Insurance Agents. 

Other officers elected by the 500 del- 
egates at the meeting are Ward L. 
Howard of Gouverneur and Paul A. 
Garrick of Medina, vice-presidents; J. 
Lewis Du Mond of Cobleskill, secre- 
tary, and Norris H. Dann of Endicott, 
treasurer. 


Philip L. Baldwin, executive secre- 
tary of the national association termed 
the convention the largest and most 
spectacular state agents association 
meeting in the history of mutual insur- 
ance. Mrs. Ivy Baker Priest, treasurer 
of the United States, keynote speaker, 
was introduced by Mr. Parsons. Earl 
A. Lamb, New York City, was conven- 
tion chairman. 

A special session on auto liability 
rates and rate making was directed by 
Herbert L. Strong of Jamestown Mutu- 
al, who pointed out that constantly 
changing pressures and shifts in the 
national economy influence rate 
changes. Answering questions on why 
rates are so high, he said that design 
of cars, cost of repairs, cost of services 
and general inflation were a part of 
the reason. 


At the annual business meeting, the 
group took up the problems of the 
uninsured motorist and related legis- 
lation, a new group life insurance pro- 
gram, a state-wide safety campaign, 
a premium finance plan, and a new 
bank-agent program. A resolution was 
passed charging officers and directors 
of the association to seek company 
support for a compromise plan to 
compulsory automobile coverage. 


During classroom sessions, the most 
popular subjects were homeowners A 
and B, the comprehensive dwelling 
policy, and the new auto policy revi- 
sions. Speakers were Keith Skillin of 
Lumber Mutual Fire, Donald Butcher 
of Merrimack Mutual Fire, and Harry 
C. Foster of Utica Mutual respectively. 
Other subjects covered during these 
sessions were inland marine personal 
coverages by Robert L. Agnew of Cen- 
tral Mutual; compensation experience 
rating by G. H. Milbrant of Pelham; 
fire insurance rating by J. Clifford 
Evans of New York Fire Insurance 
Rating Organization; Farmer’s liabili- 
ty by Edwin D. Patrick of National 
Grange Mutual Liability; farmer’s 
livestock and machinery floater by 
Richard I. Clark of Canton Cooperative 
Fire, and a symposium on insurance 
for the small storekeeper. 

Charles R. Kroeger called for a 10 to 
15-year program to combat direct writ- 
ing competition and urged that agents 
take concerted action to “resolve, one 
way or the other, those mutual compa- 
nies who carry on both direct and 
agency business. He also challenged 
those agents who broker excess lines 
for direct writers and charged them 
with corrupting the agency system. He 
took particular exception to companies 
who reinsure for direct writing compa- 
nies. 


Speaking on destructive competition, 


Charles S. Rosensweig, editor and pub. 
lisher of the Insurance Advocate, ad. 
monished the New York insurance 
department for supporting the indepen. 
dent companies in filing lower rates 
based on figures of NYFIRO and 
charged that such filings could be 
equivalent to a death warrant on coop- 
erative rate making and rating organi- 
zations. 

A highlight of the program was q 
long distance telephone dramatization 
in which Gov. Harriman of New York 
and insurance personalities partici. 
pated. Gov. Harriman, saying that 
9.8% of New York’s motorists are 
uninsured, pointed out that there is q 
need for effective legislation to protect 
victims of uninsured motorists and said 
that such legislation would probably 
be introduced into the legislature next 
year. The insurance business has done 
a remarkable job in promoting the 
voluntary purchase of automobile 
liability insurance but there are stil] 
many uninsured motorists on the road, 
He also spoke briefly on the newly 
enacted Condon-Magnuson bill which 
establishes educational requirements 
for insurance agents. 

J. C. O’Connor, executive editor of 
Fire, Casualty & Surety Bulletins of 
the National Underwriter Co., speak- 
ing from Kansas City, said that the 
future for automobile insurance is 
precarious and it is approaching the 
status of a public utility in which the 
profit margin is not great. Direct writ- 
ers will make a drive with residence 
package policies and agents will have 
to combat it, he said. 


James S. Kemper, chairman of Kem- 
per group, speaking from Palm 
Springs, Cal., spoke on the competi- 
tive scene, pointing to his belief that 
mutual agents would progress in both 
good and hard times because of the 
advantages of the mutual method of 
operation. The needs, he said, are for 
base commissions that enable agents 
to live and companies to be competi- 
tive and for a realistic dividend policy. 

Claude P. Coates of Fort Worth, a 
nat«onal association vice-president also 
spoke during the telephone session. 

Superintendent Holz spoke on com- 
mingling and said that it previously 
was the policy of the insurance de- 
partment to publicize the names of 
persons who had been disciplined for 
violating the insurance law, but that 
since the violation does not call for 
suspension or revocation of the license, 
he has ordered that they no longer be 
publicized. 

J. F. Montgomery, Jackson, Miss., 
president of the national association, 
spoke briefly from Gulfport, Miss., 
where he was attending the convention 
of the Mississippi association. 

The final speaker in the telephone 
round-up was I. G. Saltmarsh, presi- 
dent of Indiana Lumbermens Mutual 
who said that there were explosive 
developments taking place in the busi- 
ness such as multiple line operations. 
He predicted that the trend of package 
policies will spread to the mercantile 
field and perhaps into the manufactur- 
ing field. It will be an opportunity for 
the well informed agent to qualify as 
a real insurance counselor, he said. 

The convention ended with a dinner 
dance which featured a circus theme 
and a five act revue. 


Rough Notes Veterans Meet 


The Quarter Century Club of Rough 
Notes Co. of Indianapolis had its in- 
augural dinner last week. There are 22 
members, headed by A. J. Wohlge- 
muth, president, who have been with 
the company for 38 years. 
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Mertz Details Problems of Increased 
Awards and NACCA Legislation 


The problem of increased awards by 
juries combined with agitation for leg- 
islation which makes it easier for such 
awards to be justified was described by 
Arthur C. Mertz, attorney for National 
Assn. of Independent Insurers, in his 
address before the annual meeting at 
Chicago of National Assn. of Independ- 
ent Insurance Adjusters. 

After commenting upon the tremen- 
dous increase in the average verdict 
for the plaintiff and a situation in 
which amounts of $100,000 for partial 
disability and $400,000 for total dis- 
ability are not unusual even when 
given to middle-aged workers in rela- 
tively low income groups, Mr. Mertz 
detailed some of the types of legisla- 
tion which make for an increase in 
such awards. 


In the forefront is legislation to 
modify or abrogate the principle of 
contributory negligence and substitute 
for it the doctrine of comparative neg- 
ligence. Already comparative negli- 
gence laws are in effect in Georgia, 
Mississippi, Nebraska, South Dakota, 
Wisconsin and Arkansas. A number of 
states follow the comparative negli- 
gence rule in limited types of cases 
such as railroad crossing accidents. 

Mr. Mertz said the most extreme 
form of comparative negligence is 
probably the Mississippi law, while a 
more moderate law is in Wisconsin, 
where the plaintiff is completely 
barred from recovery if his negligence 
equals or exceeds that of the defend- 
ant. However, if the plaintiff is able to 
recover, he recovers total damages 
proportionate to the liability of the de- 
fendant. Thus if the plaintiff is only 
49% wrong and the defendant is 51% 
wrong, the plaintiff recovers 51%. Mr. 
Mertz suggested that perhaps 2% 
would be more equitable. 

NAII has a long record of opposition 
to the replacement of contributory 
negligence by any form of compara- 
tive negligence. The contributory neg- 
ligence doctrine as a complete defense 
is one of the rules that makes up an 
important disciplinary policy and at- 
titude of the legal system, he said. It is 
a corollary to the rule that one who 
breaks a contract cannot recover dam- 
ages for a breach by the other party, 
and to the principle that he who comes 
into a court of equity must come with 
clean hands. 

Additionally, the contributory negli- 
gence law does not completely bar a 
party who is at fault to a minor extent. 
Mr. Mertz said there are many adjust- 
ers who could cite cases they have han- 
dled where substantial settlements 
were made with a claimant who was 
actually guilty of some negligence, or 
where there was at least a question of 
due care on his part. Under the con- 
tributory negligence law, if the plain- 
tiff’s negligence is doubtful or trifling, 
the jury is inclined to disregard it com- 
pletely, but to those who would say the 
law could be dispensed with if it is not 
being fully observed, Mr. Mertz said 
the same logic would suggest repealing 
all traffic speed limits just because it 
is well-known that most police officers 
overlook violators who are exceeding 
the limit by only four or five miles an 
hour. “Just as the speed limits are a 
necessary deterrent to reckless driving, 
a contributory negligence doctrine is a 
necessary deterrent to the filing and 
litigating of unmeritorious claims,” he 
Said. “When this safeguard is re- 


XUM 


moved, a nuisance value attaches to 
almost every claim, especially in cases 
with popular sentimental appeal to 
jurors. Litigation is stimulated, by rea- 
son of the feeling of plaintiff’s counsel 
that he is almost certain of some sort 
of damage award if he takes the mat- 
ter to the jury. This is naturally re- 
flected in premium rates.” 


Each year there are more compara- 
tive negligence bills introduced. In 
1949 they were tried in seven states, 
in 1951 in six states, in 1953 in 20 
states and this year in 23 states, one of 
which (Arkansas) has adopted the 
idea. 

Another proposal coming more and 
more often in the legislative scene is 
that to permit direct action against 
liability insurers in tort cases. Such 
laws are already on the books in Wis- 
consin and Louisiana, and bills on this 
score have been introduced so far this 


year in seven states. 

There is no possible justification for 
this rule, Mr. Mertz declared. The ob- 
ject is to make the jury concentrate on 
how much money the defendant or his 
insurer have instead of whether there 
is blame. If the amount of money 
available is to be made an issue, he 
wondered why the defense counsel 
should not be allowed to bring up the 
question of the wealth of the plaintiff, 
to show in some cases that the plaintiff 
has no real need for the damage mon- 

CONTINUED ON PAGE 29) 
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His pleasure 


is your profit 


The new boating season’s just ahead—with unprecedented 
numbers of pleasure craft taking to inland and coastal waters. 


These sizeable investments can spell increased premiums for 
you, if you provide the yacht insurance protection needed. 


Why not follow up the Marine Office’s attention-getting 
ads in major boating publications. Let the boat owners in your 
community know that you can furnish the finest available 


protection—through the Marine Office of America. 

















MARINE OFFICE or AMERICA 


116 JOHN STREET, NEW YORK 38, NEW YORK 








OFFICES IN 23 PRINCIPAL CITIES 
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Zurich Safety 
Film Wins in 
National Contest 


“Face to Face,” a film produced by 
the Zurich companies was the only 
sound slidefilm to win a first place in 
the 1954 contest of National Committee 
on Films for Safety. The committee is 
composed of representatives of 22 or- 
ganizations interested in safety pro- 
motion. 

“Face to Face’? won top award in the 
traffic and transportation classification. 
Another Zurich film, “Heads You Win,” 
won a certificate of merit in occupa- 
tional safety. 

Using the story technique, ‘Face to 
Face” shows that pent up emotions, 
inexperience, faulty judgment, and in- 
attention are big causes of traffic ac- 


cidents. It also shows why people act 
differently face to face than when they 
are behind the wheels of their auto- 
mobiles. “Heads You Win” points out 
that safety needs a lot of attention in 
the small shop. 

Both films were made as a part of 
the companies’ safety and health edu- 
cation program, products of which are 
available without charge to commer- 
cial risks and are used by Zurich 
agents for promotional purposes. Zu- 
rich films have won one or more 
awards in the national safety film 
contest each year since 1944. 





Means of improving traffic law en- 
forcement were discussed at a meeting 
at Utica, N. Y., sponsored by the In- 
surance Industry Committee on Motor 
Vehicle Accidents and attended by 
municipal and police heads of 38 New 
York communities. 
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NORTHWESTERN MUTUAL 


OFFICE 


On your staff, 
but not on 
your payroll 


Prompt settlement of claims 
is no idle boast with the 
Northwestern adjuster. His 
conscientious handling of 
losses makes for contented 
clients... goodwill that 
builds good business. Experi- 
ence, training, and a fine un- 
derstanding of human nature 
are his qualifications for this 
important job. He is on your 
staff when you _ represent 
Northwestern. 

Make it a point to contact 
our nearest department of- 
fice. We'll be glad to hear 
from you. 


NORTHWESTERN 


MUTUAL FIRE ASSOCIATION 


- SEATTLE + WASHINGTON = 





\\ FIRE ASSOCIATION 





WESTERN: Los Angeles Missoula Phoenix Portland Salt Lake City 
San Diego San Francisco Spokane Vancouver,Canada 


SOUTHERN: Raleigh Dallas EASTERN: Chicago Columbus New York 








Payroll & Other Casualty 
Audits & Inspections. 

Audits of Burglary & Bond 
losses. 

Audits for reinsurance com- 
panies of payrolls, claims, 
etc. 


Kirby Bldg., Dallas 





ATWELL, VOGEL & STERLING, INC. 
Harwood Bidg., Scarsdale, N. Y. 
60 John Street, New York — WHitehall 4-8871 


A-1815 Insurance Exchange. Chicago 


369 Pine St., San Francisco 


25 other offices, providing nationwide service in U. S. A. 
as well as service in Canada and Puerto Rico 


Inland Marine Audits & 
Inspections. 

Audits of Cargo Motor Lines 
to determine financial 
responsibility and outstand- 
ing claims. 


Standard Bldg., Atlanta 








No Miracle Formulas 
Needed for Agency 
System—Osler 


The American agency system is an 
out-of-training fighter being pounded 
onto the ropes by government compe- 
tition, “get-it-wholesale” appeals of 
mass selling, direct writers, and “fringe 
insurers such as Blue Cross,” R. W. 
Osler, vice-president, Rough Notes Co., 
Indianapolis, told a joint meeting of the 
Fort Wayne life, A&H, and fire-casual- 
ty agents’ associations. 

“Eating gluttonously on the manna 
from heaven of inflation’s easy money, 
we’ve grown too lazy to go out and 
sell,” he charged. “The result is that 
we’re leaving great areas uninsured or 
underinsured, and anti-agency systems 
are moving in, not by dire plot, but by 
our default.” 

Pointing out that the percentage of 
disposable national income going into 
life insurance has dropped sharply from 
pre-war days, charging that the in- 
crease in property values since the war 
has been inadequately insured, and 
declaring that despite the 500% in- 
crease in A & S premium income in 
recent years, the surface of insurable 
disability needs has been only scratch- 
ed. Mr. Osler warned that “unless the 
individual agent who makes up the 
American agency system. gets up off 
the floor and comes out fighting soon, 
the whole system is going the way of 
all has-been champions.” 

The need of the American agency 
system, he stated, is not for new tech- 
niques and miracle formulas, but to 
use the skills it has learned already 
in its hundred or more years of exist- 
ence. “Come off the ropes and start 
fighting with the technique with which 
you made America the best-insured 
on the face of the earth, do that, and 
you'll have government competition 
and all the other inimical forces on 
the floor for the count in less than ten 
years.” 

Listing Blue Cross as one of the 
forces inimical to the agency system, 
Mr. Osler also charged it “may be the 
Trojan horse of socialized insurance.” 

“Direct socialization of insurance has 
been defeated,” he declared, “but the 
social planners linger on. Blue Cross, 
stressing ‘non-profit’, attempting to 
build the aura of ‘community service,’ 
using selling techniques and advertis- 
ing which, by implication, reflect on 
private insurance, is a perfect medium 
for the social planners to use for mov- 
ing in. It presents them with a carrier 
they think they might be able to sub- 
sidize without inciting the public cry 
of ‘Handing profits to big corpora- 
tions.’ 

“That the danger is real,”’ he charged, 
“is proved by bills in the last session 
of Congress to grant subsidies to serv- 
ice plan’ insurers. 

“The thing that amazes me,” Mr. 
Osler said, “is that businessmen who 
are stockholders in various organiza- 
tions so often seem to think that insur- 
ance should be sold on a non-profit 
basis. These same men cry to high hea- 
ven about the threat of socialism and 
the need for free enterprise, yet they 
do not believe that insurance should be 
allowed to operate under the same 
profit system that built their own busi- 
ness and built America.” 

The American agency system is defi- 
nitely on the ropes, the speaker con- 
cluded, “even if some of its members 
are too punch drunk to realize it.. But 
the fact that it is on the ropes does not 
mean it is licked. They pushed Demp- 
sey back in the ring and in two 


rounds he knocked out Firpo. Tunney 
sat on the floor for the count of 13, 
and got up to win the championship, 
If the American agency system wil] 
only come out fighting with the 
‘moxie’ of 100 years of training, it too 
can win the fight—the fight for free 
enterprise,” he concluded. 

Insurance Women of Toledo elected Miss 
Martha McHugh president at the annual meet. 
ing. Other officers elected are Mrs. Lorine 
O’Boyle, first vice-president; Mrs. Frances 
Schneider, second vice-president; Miss Beverly 
Mack, recording secretary; Mrs. Betty Raitz, 
corresponding secretary, and Miss Agnes Gold. 
bach, treasurer. 
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pounlists 
and Hartford Steam Boiler has spe- 
cialized in this highly technical line 
of insurance for eighty-nine years. 
It is set up to help agents and brokers 
serve their clients in many ways. 
For example: Its nation-wide 
staff of 600 Field Inspectors, 
their work checked and super- 
vised by 19 regional engineering 
offices, has earned an enviable 
reputation for helpfulness. These 
men have prevented accidents to 
insured equipment and have 
often prolonged by years the 
usable life of boilers and ma- 
chinery. They have helped get 
plants back into operation 
quickly when accidents occurred. 


This is just one phase of Hartford 
Steam Boiler’s extra service — 4 
reason why more agents and brokers 
place more boiler and machinery in- 
surance with Hartford Steam Boiler 
than with any other company. 
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lowa Agents to Hold 
Annual May 12-14 
at Des Moines 


A wind-up banquet on Saturday 
evening, a “smoker” for the women, 
and a past president’s award will be 
three new features of the annual con- 
vention of Iowa Assn. of Insurance 
Agents to be held May 12-14 at Hotel 
Savery in Des Moines. 

Conclusion of the convention has 
been scheduled for the first time for 
Saturday to provide agents a week-end 
opportunity to attend. 

The “smoker” for wives, women 
agents and office assistants is sched- 
uled as a “stagette” which will be 
held Thursday evening at the same 
time a smoker is being held for the 
men. Also, special registration will be 
held for the women. 

The other innovation of the conven- 
tion, the past president’s award, will 
be given to the agent who has made 
the most outstanding contribution of 
service for the association during the 
past year. A committee of past presi- 
dents will determine the winner. 

The opening day of the convention 
will include a meeting of the executive 
committee and the annual dinner for 
past presidents that evening. The 
morning session of the second day, for 
members only, will be for a discussion 
of association activities and programs. 

A luncheon the second day will be 
addressed by Arthur M. O’Connell, 
Cincinnati, member of the National 
executive committee, whose subject 
will be “Operation Survival.” 

Friday afternoon’s program will in- 
clude talks by Thomas Nuckles of 
Marysville, O., on “Cross Over the 
Bridge” and by Raymond Belknap, 
vice-president Continental Assurance, 
on “The Big Change.” 

Saturday sessions will start with 
breakfast meetings for farm writing 
agents and local boards. 

David Gray of AFCO will talk at the 
Saturday morning session on “More 
Production and Less Expense Through 
Premium Financing.” E. L. Werner, 
president Insurers Service Corp., will 
address the Saturday luncheon on “In- 
surance—A Bit of Yesterday, Today 
and Tomorrow?” 





N. J. Treasurer Favors 


Compulsory Auto Law 


Compulsory automobile liability in- 
surance was advocated by Archibald 
S. Alexander, New Jersey state treas- 
urer, at a hearing conducted by the 
assembly business affairs committee. 
He said the state would be served bet- 
ter in the long run if there were com- 
pulsory insurance. 

Frederick J. Gassert Jr., motor ve- 
hicle director, and Charles R. Howell, 
banking and insurance commissioner, 
also testified on the relative merits of 
compulsory insurance and the state’s 
new unsatisfied claims and judgment 
fund. A compulsory law has been in- 
troduced in the assembly. Mr. Gassert 
Said he expects the new law to make 
more work for the courts and lawyers. 
Mr. Howell said he is “a little inclined 
to the philosophy” of seeing how the 
new fund works for a year or two 
before considering any changes. 





Spanish Insurance Man Feted 


American Foreign Insurance Assn. 
tendered a luncheon in honor of Sr. 
Luis Hermida Higueras, managing di- 
rector of La Union y El Fenix of Ma- 
drid, at the Bankers Club in New York. 
Guests included J. A. Heinze, manag- 
Ing partner, Gilbert Kingan Jr., and 
G. M. Loughery, partners, all of Fes- 
ter, Fothergill & Hartung, U.S. repre- 
sentative of the Spanish insurer, and 


James O. Nichols, AFIA general man- 
ager. 





Company Formed in Ala.; 


Mutual Becomes Stock 


Gulf American Fire & Casualty, with 
capital stock of $250,000, has incorpor- 
ated in Montgomery, Ala., and Inter- 
national Mutual of Montgomery has 
completed conversion by a stock sale 
into International Casualty. 

Gulf American began business with 
$214,875 of its capital stock, valued at 
$5 per share, paid in and issued. Offi- 
cers are Winton M. Blount, president; 





















H. K. DENT 


GENERAL renewals are automatic 


John B. Scott, vice-president, and 
Morris A. Burkett, secretary-treasurer. 

International Casualty, which has a 
capital of $300,000, plans a permanent 
home office building in Montgomery, 
expansion of its sales territory to other 
states and an increase in office staff. 
The company now has agents in 70 
cities. 





Ellwood Gets New Post 


William F. Ellwood, who has been a 
solicitor for Weghorn agency of New 
York City for the past year, has been 
named to head the agency’s automobile 


Why has the GENERAL become the 15th largest agency 
capital stock fire insurance company in the nation within 

32 years? Because year after year NEW insureds have felt 
satisfied with the indemnity, service and savings—and have 


renewed. No greater testimonial to an insurance company’s serv- 


“Making Business STICK” 


by H. K. DENT 


**A good salesman need not necessarily be a good talker, but 
he must be sold on what he has to sell and that he can do 
his prospect some good. I say to you, don’t be afraid of not 
getting the business; be afraid of getting the business without 
thoroughly selling the man and convincing him he is doing 
the right thing in giving it to you—because you may not 
have another opportunity. If the business is sent back for 

cancellation next year, (when he gives it to a ‘friend’), your 
opportunity to give him the full facts has gone. If your 

proposition is right, and in his interests the first time, 
then be sure to tell him the full story about your plan 

and the company behind it. That story will stick 
with him—and the business will stick with you. So 

don’t be afraid of losing the business; be afraid 
that you get it so easily that it won’t stick.” 


physical damage insurance department. 
A former operator of his own broker- 
age firm and agency, he entered insur- 
ance with Maryland Casualty and 
served Indemnity of North America 
as assistant to the manager of the 
brreiary and allied lines department 
and National Surety as Brooklyn man- 
ager of the same lines. 





Plan Institute at U. of Colo. 

The University of Colorado in co- 
operation with Colorado Insurors Assn. 
will conduct a fire and casualty insti- 
tute June 22-25 at Boulder. 









ice can be offered anywhere at any time than this steadily mount- 
ing vote of confidence from the man who counts most—The In- 


sured! To agents of the GENERAL this means steadily increasing 
volume and profit, because his GENERAL business STICKS WITH HIM. 


GENERAL 


INSURANCE COMPANY 


OFAMERICA 


HOME OFFICE: Seattle 5, Washington 


Division Offices. 

EASTERN: 111 John St., New York 38, N.Y 
CENTRAL: 1100 Buder Bidg., St. Louis 1, Mo. 
SOUTHEAST: 1401 Peachtree Bidg., Atlanta 5, Ga. 
CALIFORNIA: 5525 Wilshire Blvd., Los Angeles 36 
CANADIAN: 510 W Hastings St., Vancouver 2, B. C- 
NORTHWEST: General Insurance Bldg., Seattle 5, Wa. 
SOUTHWEST: 1801 Davis Bldg., Dallas 2, Texas 
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H. K. DENT 
Chairman of the board 


W. L. CAMPBELL 


President 
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Name 3 New Managers 
tor Western Adjustment 


Three new managers have been ap- 
oointed by Western Adjustment. Ray 
*. Bremel, former Omaha manager, 
1as been named manager at Ashland, 
Xy., succeeding William D. Clay, re- 
signed. Harold E. Guy, former resi- 
djent adjuster at Wilmington, O., has 
oecome manager at Zanesville, O., suc- 
ceeding G. S. Forbush, who was pro- 
moted to the staff at Cleveland. 

Adjuster E. H. Wuchter, has been 
promoted from the staff at Akron to 
manager there, succeeding C. H. Hart- 
nell, who has been promoted to general 
adjuster. 

W. H. Whiteman has been promoted 
from the Canton staff to acting mana- 
ger there, succeeding Manager M. W. 
Collie, deceased. C. G. Hein, formerly 
of the Athens, O, staff, has been named 
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— LINE FACILITIES 4 
DUBUQUEFIRE’&MARINE) 


dusurance Company 


resident adjuster in charge of a new 
office at Marietta, O. 


FTC Extends Appeal Time 


The federal trade commission has 
extended until May 2 the time to file 
appeals to members of the commission 
from interlocutory orders of Examiner 
Laughlin denying motions to dismiss 
complaints against Life of America of 
Wilmington, Del., and Guarantee Re- 
serve Life of Hammond, Ind., charg- 
ing false advertising of their A&H 
policies. 








Green Tree Breaks Old Policy 


After 171 years, Mutual Ins. Co. for 
Insuring Houses from Loss by Fire— 
known as the Green Tree—is now 
writing insurance on frame houses. The 
Philadelphia insurer had previously 
limited its perpetual insurance policies 
to homes with at least 60% masonry 
construction. 





Multiple Line Facilities Offer More Profit 


John Sutter struck gold at Sutter’s Mill near 
Sacramenio, California in 1848—just 34 years before the 
founding of Dubuque Fire & Marine. 


might never have left home at all if he 


could have sold the multiple line facilities of Dubuque 
F&M. Chances are he’d have thrown away his pick and 
pan for the easier, surer profits of the Dubuque “packages.” 
Insurance agents everywhere are finding that con- 
solidation of many policies in one Dubuque policy means 
less work, reduces overhead, simplifies policy writing 
and claim settlement, and that customers prefer it! 


F&M man can help you. His experience 


in multiple line service can help you prospect new 
fields of profit. Write us today for details of our 
multiple line facilities. 
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Aetna Casualty Starts 
National Ad Campaign 


Aetna Casualty is launching a na- 
tional consumer advertising campaign 
June 6 with full-page advertisements 
in Life, Time and Saturday Evening 
Post. Additional full-page insertions 
will appear in these magazines 
throughout the year. The two-color 
advertisements will feature the per- 
sonal service of the company’s agents 
throughout the country, with special 
emphasis on coast-to-coast claim serv- 
ice. William B. Remington, Inc., 
Springfield, Mass., is handling the ac- 
count. 

Special tie-in material will be avail- 
able to Aetna Casualty agents, includ- 
ing posters, window and counter dis- 
plays, local newspaper advertisements, 


direct mail and other sales promotiona 
aids. 2 





Brooklyn Brokers Hear 


Talk on Inland Marine 


Alvin Lowenkron, marine depart- 
ment manager of the Jaffe agency, New 
York City, told Independent Insurance 
Brokers Assn. of Brooklyn they must 
familiarize themselves with newly 
available forms and revisions in inland 
marine policies, keep abreast of their 
markets and give a great deal of atten- 
tion to the uncontrolled classes to write 
inland marine business intelligently. 

Markets for the uncontrolled classes 
may alter radically over relatively 
short period of time because of sudden 
reversal of loss experience within cer- 
tain classes of business, he said. He 
pointed to the transportation policy as 
an example of a much abused but com- 
mon form whose vagaries brokers 
should study if they plan to give in- 
sured real insurance counsel. 


Mariners Club Elects 


New officers of New York Mariners 
Club are Frank J. Richardson, assistant 
secretary of Talbot, Bird & Co., skipper; 
Fred A. Gelderman of Fireman’s Fund, 
mate; William B. Bolton of Marine 
Office of America, purser; Thomas C. 
Johnson of American International Un- 
derwriters, yeoman; Stephen S. Cham- 
berlain of Home, Henry J. Eisenreich of 
Security-Connecticut, and William E. 
Myers, secretary of Commercial Union, 
executive committee. Mr. Richardson 
appointed Willliam A. Leary of Cen- 
tury, master-at-arms; Thomas E. Ken- 
nelly of St. Paul F&M, chairman of the 
program committee, and Vincent A. 
Wick of Talbot, Bird & Co., chairman of 
the public relations committee. 





Babaco Opens Conn. Agency 

Babaco Alarm Systems has opened 
a new agency at Stratford Ignition Co., 
1197 Barnum avenue, Stratford, Conn., 
operated by Fred Barber. 





Dodge County (Wis.) Assn. of In- 
surance Agents, meeting at Juneau, 
heard a talk by D. J. Leseth, Commer- 
cial Union, on dwelling form changes. 





OVER FIFTY YEARS OF SERVICE 


NATIONAL UNION INSURANCE COMPANIES 


NATIONAL UNION FIRE INSURANCE COMPANY 
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BIRMINGHAM FIRE INSURANCE COMPANY 
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139 UNIVERSITY PLACE 


UNION INDEMNITY COMPANY 


PITTSBURGH 13, PA. 
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Eastern CPCU Institute 
Schedules 16 Speakers 


The program for the eastern CPCU 
institute June 7-9 at Storrs, Conn., has 
been completed. The institute will eng 
with a general luncheon. 

The speakers and their subjects wil] 
be B. J. Daenzer, secretary of Security. 
Connecticut, insurance in the public 
interest; L. J. Ackerman, dean of the 
school of business administration of 
University of Connecticut, marketing 
the product; S. F. Staples, vice-presi- 
dent of Employers Mutuals of Wiscon- 
sin, selling through the direct sales 
organization; John Adam Jr., vice- 
president of Central Mutual of Ohio, 
mutual and participating companies 
selling through agents and brokers; R, 
E. Farrer, secretary of National Fire, 
merchandising systems; R. S. Chris- 
tiansen, vice-president of Associated 
Reciprocals, selling through highly 
trained specialists; John C. Weghorn, 
local agent of New York City, the 
American agency system. 

Also, L. V. Irvine, superintendent of 
the training division of Travelers, 
stating the problem; H. James Doolittle, 
engineering consultant of Aetna Fire 
group, loss ratios; W. S. Chandler, vice- 
president of Phoenix of Hartford, home 
office and field expenses; W. A. Ste- 
vens, Hartford Accident, claim costs; 
Paul J. Synor, secretary and comptrol- 
ler of North British and president of 
Insurance Accountants’ Assn., automa- 
tion, the effect of electronics and auto- 
matic equipment on company and 
agency operations; John A. North, 
president of Phoenix of Hartford, im- 
provement of the product from the 
companies’ point of view; B. E. Kelley, 
insurance manager of U. S. Plywood 
Corp., improving insurance from the 
buyers’ point of view; J. R. Blades, 
partner of Blades & Macaulay, insur- 
ance consultants, improving insurance 
from the viewpoint of the consultant; 
and W. H. Rodda, secretary of Trans- 
portation Insurance Rating Bureau, 
road blocks to progress. 





Legal Forum for Claim 


Men at Oklahoma City 


OKLAHOMA CITY—Oklahoma City 
Claim Men’s Assn. last week held the 
first of what it intends to be an annual 
session on legal developments. Six at- 
torneys discussed before an audience 
of 75 the various phases of governing 
statutes and the best way to handle 
them. Subjects covered included work- 
men’scompensation,demonstrative evi- 
dence, laws of negligence, trial tactics, 
basic principles, liability contracts and 
investigations and settlements. 





Ehre Buffalo Director 


Victor T. Ehre has been elected a di- 
rector of Buffalo by the board which 
also ratified by election his March 1 
appointment as vice-president. 

J. G. Hasselbrack was named casual- 
ty underwriting manager to assist Mr. 
Ehre. Mr. Ehre was formerly a Kemper 
group vice-president. Mr. Hasselbrack 
previously was a_ vice-president of 
Aetna group. 





Kill Wis. School Bill 

The Wisconsin assembly has killed 
the bill that would have reduced state 
school aid to districts failing to insure 
their property in the s‘ate insurance 
fund by the amount of money they 
paid in premiums to private insurers. 





Hawkeye-Security declared a quar- 
terly dividend of 3714 cents a share on 
its common stock payable April 28 to 
stock of record April 21. The company 
also on April 15 declared a quarterly 
dividend on the 5% preferred stock. 
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automa- the form in order... Supervisory signals, indicating conditions causing temporary impair- 
nd auto- (4) Producers must take time to GIA OE SONATE: CRI ocd ccicccitienecctnsaiiagcimescneccconsesseresiciexeaine 198,564 
ny and check reports of loss by an insured to Waterflow alarms, caused by fires or serious leaks..............cceceee 2,994 
North, determine if there has actually been a RAD GR CI isin sce cate natisttacaseatincencivieicercmpnentcaetenee 115 
od. tee loss that will result in a claim... Reported values of properties protected...............:.00+ $15,876,633,000 
eee the (5) Adjusters must accept assign- Ratio of losses to values protected.........cccccceceseeeeeseeees 2/100ths of 1% 
Kelley, ment to a given zone and must stay Fire-loss immunity in 1954.........cccccccsccceseseeceeeececeesees 99-98/100ths °/, 
Plywood in that area. At such a time agents 
1 a ee ee ee AVERAGE FIRE-LOSS. {MMUNITY DURING THE PAST.TEN YEARS 
- Blades, favorite adjusters and adjusters can- , rool 
y, insur- not accept losses from their favorite 
nsurance agents... BU RGLAR AND HOLDUP 
nsultant: (6) Companies must perfect a meth- 
f Trans- od by which agents will be informed ALARM SERVICES 
yhen < adjuster has en assigned. 
Bureau, bs “ne _ adjuste: has been assigned Atala et AIR Pi is escsrasiodcidathcccrccernieleiccsicinnistnttbions 2,594 
This was poorly done last fall resulting 
: x ie ae eee eens CIN casts ice ene 1,531 
in confusion and misunderstanding... 
- eas eis ae coon Captures as result of burglar, holdup, other emergency alarms....1,013 
(7) Ways and means of making as- ‘ - 
1 “i , par ia aa ; Reported values of properties protected...............:000+ $4,942,355,000 
signments to adjusters must be found 2/100ths of 1% 
i Oak thee will wat. be ceecinntal Ratio of losses to values protected..........ceccceseseeseneeeees | ths of 1% 
4 - ; ‘ Burglary-loss immunity in 1954..........:cssssceeeeseeeeeeees 99-98/100ths °%, 
; City Reyond their capacity. The wintaay 0000000 fe . 
seid - system of reporting to a central super- Pa ineheting rr wales in Dash wool, Se 6. Teneey, Pedal Sees 
= eae visory office and assignment by that pres se 9 ulate ee ee oo 
. Six at- office could cure this, but so long as 
audience any segment allows direct assignment . : 
overning there will be a terrific problem. .. AVERAGE BURGLARY-LOSS IMMUNITY DURING THE PAST TEN YEARS 
o handle 
ed work- . s 
tive evi. | Mutual Benefit, United WATCHMAN’S REPORTING AND 
— Benefit Southern General MANUAL FIRE ALARM SERVICE 
e Agents Elect R. B. Condon Investigations of failures of watchmen to signal Central Station on 
, 4 Dee Pg be andy Rivet BS LALA LLAMA LALLA LE LAI 206,875 
ag Fe nirg H. & A. and United Bene- Total number of signals recorded..........sccceceeseeseesereeeereees 314,502,496 
di fit Life at Louisville, was elected pres- Wetchmen’s patrol efficienc 99-93/100ths % 
ected a dl- ident of the two companies’ Southern Pp ‘ Y sevcccccrscececeecersceceeceseeeeereeses 
rd which General Agents Assn. at their annual Alarms from Manual Fire Alarm Boxes.........c:csecsseseseeererseneeneees 1,362 
March 1 meeting in Atlanta. E. C. Vernon of Reported values of properties protected............0::0++: $18,907,278,000 
t. Jackson, Miss., was elected vice-pres- Ratio of fire losses to values protected.............ccsceseseeeees 2/100ths of 1% 
d casual- ident, and Frank S. Stout of Clarks- Fire-loss immunity in 1954........cccccccseseeeseeeeneecesenees 99-98/100ths °/, 
assist Mr. burg, West Va., was named secretary- 
a Kemper treasurer. W. J. Morgan of Columbia, 
sselbrack South Carolina, is the retiring presi- AVERAGE FIRE-LOSS IMMUNITY DURING THE PAST TEN YEARS 
sident of dent, 
V. J. Skutt, president Mutual Benefit 
and N. Murray Longworth, United 
Benefit president, principal speakers at 
‘as killed | “@ meeting, predicted continued This remarkable record reflects the value of 
edt yer growth for their companies. * ae $ 
pig bee N. Y. Blue Cross | continuous supervision and proper mainte- 
insurance St. . Blue Cross to nance of protective signaling systems, as * 
y ey ; . . =) 
a pied one onsite provided by ADT Services. For complete Controlled Companies of 
‘ ssociate ospital Service of New .: : . 
York, (Blue Cross) will continue a iformation, call our local sales office if we AMERICAN DISTRICT 
i a quar- | study concerning the feasibility of are listed in your phone book, or write to 
. share on providing home nursing service to ‘i y P ' TELEGRAPH COMPANY 
pril 28 to | Blue Cross subscribers through visit- our Executive Offices. A NATIONWIDE ORGANIZATION 
company Ing nurse agencies now that a pre- xecutive Offi 
quarterly liminary study has proved successful. — _ - be “*% 
d stock. The organization will also expand the 85S Sinth Aap. OO eS 
program. 
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Name Seven for Faculty of Convention Dates 
Cal. Management Sessions 
re) ie) Seven faculty members have been May 1-3, Alabama Assn. of Insurance Axenty 
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JOHN A. HEINZE, President 
PAUL RENE de MAGNIN, First Vice President CHARLES W. REICHERT, Secretary 
GARDNER M. LOUGHERY, Vice President GILBERT KINGAN, Jr., Asst. Secretary 


Statement as of December 31, 1954 





ASSETS 

*U. S. Government Bonds $3,164,669.59 
*Other Bonds 701,753.19 
Common Stocks 2,324,709.00 

Cash in Banks and Office 405,475.80 

Balances under 90 days 125,535.23 

Interest due and accrued and other Assets 144,775.44 

$6,866,918.25 


LIABILITIES 


Reserve for Outstanding Losses $ 562,631.92 








Reserve for Unearned Premiums 2,145,553.14 
Reserve for All Other Liabilities 750,392.70 
Capital Paid Up $ 500,000.00 
Surplus Over All Liabilities 2,908,340.49 
Surplus to Policyholders 3,408,340.49 
$6,866.918.25 
Bonds as above valued on amortized or investment basis. Securities and cash carried 
at $697,460.56 in the above statement are deposited for purposes required by law 





















Z 

90 JOHN STREET «- NEW YORK 38, NEW YORK i 

1) fe) y 
ULLLYLLU LULU VLU, 











named for the advanced agency man- 
agement conference to be held at 
Stanford University June 26-July 1 
under sponsorship of California Assn. 
of Insurance Agents and the univer- 
sity’s graduate school of business. 

The seven instructors and courses 
they will present are: 

L. E. Best of Best Accounting Serv- 
ice, “Simplified Agency Accounting”; 
Thomas E. Buckley of International 
Business Machines, “Electronic Aids 
for Producers”; Joseph A. Gilbert of 
Moore Business Forms, “Sales Tech- 
niques for Producers’; John Holland 
of Withoft & Farley, Oakland insurance 
brokers, “Servicing Existing Ac- 
counts”; Richard H. Kent, of Ernst & 
Ernst, San Francisco CPA firm, “Tax 
Problems of Producers”; Bert Stewart 
Jr., field secretary National Automo- 
bile Club, “Effective Agency Adver- 
tising”, and Cas D. Swett Jr. of L. E. 
Wraith & Associates, Woodland agency, 
“Servicing Existing Accounts”. 

Eugene A. Toale, NAIA educational 
director, will be coordinator of the 
conference. 


Claim Meeting May 19-20 

Claim Managers Council of Inde- 
pendent Casualty Insurers will hold 
its summer meeting May 19-20 at 
Excelsior Springs, Mo. New officers 
will be elected. 

The program includes talks by Byron 
Olsen of Casualty Underwriters of 
St. Paul, on claim procedure; John 
Joyce, Capitol Indemnity, on the new 
auto policy; C. G. Jamison, Wabash 
Fire & Casualty, on the effect of 
financial responsibility filing, and 
Lawrence Weigand, Wichita attorney. 
There will be a panel discussion in 
which the participants will be Paul 


Risher of Hawkeye-Security; M. L. 
McClanaghan of Economy Fire & 
Casualty, and John L. Freeze of 


Southwest General. 
Paul Risher is president of the coun- 
cil. 


So. Cal. Surety Men Have Party 

LOS ANGELES,—Surety Underwrit- 
ers Assn. of Southern California held 
its golf tournament and dinner April 
15 at the Hacienda Golf Club, Whittier, 
with more than 100 members and 
guests in attendance. Attorneys Joe 
Joe Crider Jr., and Newton E. Ander- 
son presented the trophies for the 
golfers. 


Ind. CPCUs Hear C. R. McCotter 


C. R. McCotter, chairman of Grain 
Dealers Mutual of Indianapolis, dis- 
cussed insurance company investments 
at the April meeting of Indiana CPCU 
chapter. 
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Bonds 
Stocks 
Cash 


Yinancial 
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December 31, 1954 
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Home Office 








Total Assets. 
RESERVES AND SURPLUS 


Claims Reserve ere gah 
Unearned Premiums ............. 
Commissions 
Tax Reserves ........... 
Miscellaneous Reserves . 
Voluntary Reserve 
Capital 
Surplus 
Surplus to Policyholders.......... 
Total Liabilities... . 


ANCHOR CASUALTY 


Admitted 











MULTIPLE LINE 
FACILITIES 











Fidelity & Surety 
Plate Glass 
Workmen's Compensation 


Fire « 
Burglary 





Misc. General Liability 


Automobile « Allied Lines 


in Banks & Offices......... 
Agents Balance (not over 90 days). 


1,000,000.00 
1,500,000.00 


SAINT PAUL, MINNESOTA 


$ 8,080,378.34 
2,459,271.16 
1,337,417.26 
1,121,536.85 
31,285.74 
326,681.49 
424,668.66 


$13,781,239.50 


$ 5,069,992.35 
4,355,421.86 
41,845.98 
323,923.45 
672,289.89 





3,317,.765.97 


$13,781,239.50 


COMPANY 


ACY AMM: COIS 














annual, Tutwiler hotel, Birmingham. 

May 1-3, Florida Assn. of Mutual Insurance 
Agents, annual, Tides hotel, St. Petersburg 

May 1-4, National Assn. of Insurance Comninits- 
sioners, zone 3 meeting, Seelbach hote|. 
Louisville, Ky. 

May 2-4, National Assn. Surety Bond Produc- 
ers, annual, Hotel Waldorf Astoria. New 
York. 

May 4-6, American Management Assn... Ltsur- 
ance Conference, Statler hotel, New York 
City. 

May 5-7, Louisiana Assn. of Insurance Axetits, 
annual, Edgewater Gulf hotel, Edgewater 
Park, Miss 

May 6-7, Florida Assn. of Insurance Agents, 
annual, Hotel di Lido, Miami Beach. 

May 6-7, Rocky Mountain Territorial Con- 
ference, National Assn. of Insurance Agents, 
Broadmoor hotel, Colorado Springs. 

May 8-9, New Jersey Assn. of Mutual Insur- 
ance Agents, annual, Hotel Berkeley-Car- 
teret, Asbury Park. 

May 8-10, New York Assn. of Insurance 
Agents, annual, Hotel Syracuse, Syracuse. 
“— 8-10, Mutual Insurance Agents Assn. of 
rginia, annual, Shoreham hotel, Washing- 

ton, Cc. 

May 9-10, Virginia-D. C. Assn. of Mutual In- 
surance Agents, annual, Shoreham hotel, 
Washington, D. C. 

May 9-11, H & A Underwriters Conference, 
annual, King Edward hotel, Toronto, Ont., 
Can. 

May 10, Assn. of Casualty & Surety Compa- 
nies, annual, Waldorf Astoria hotel, New 
York City. 

May 11, National Bureau of Casualty Under- 
writers, annual, New York City 

May 12, Surety Assn. of America, annual, Ho- 
tel Astor, New York City. 

May 12, Wisconsin Assn. of Insurance Agents, 
midyear, Loraine hotel, Madison. 


May 12-14, Iowa Assn. of Insurance Agents. 
annual, Hotel Savery, Des Moines. 


May 13-14, Oklahoma Assn. of Insurance 
Agents, annual, Biltmore hotel, Oklahoma 
City 


May 16-17, Georgia Assn. of Mutual Insurance 
Agents, annual, Radium Springs, Albany. 
May 16-20. National Fire Protection Assn., an- 

nual, Netherlands Plaza, Cincinnati 

May 16, Vermont Assn. of Insurance Agents, 
midyear, Woodstock Inn, Woodstock. 

May 18-20. Georgia Assn. of Insurance Agents, 
annual, Atlanta Biltmore hotel, Atlanta. 
May 19. Society of Fire Protection Engineers, 

annual, Netherlands Plaza, Cincinn ti 

May 19-20, Arkansas Assn. of Insurance 
Agents, annual, The Arlington, Hot Springs. 

May 19-21, North Carolina Assn. of Insurance 
Agents, annual, Carolina hotel. Pinehurst 

May 20-21, Texus Assn. of Insurance Agents, 
annual, Galvez hotel, Galveston. 

May 22-24, Tennessee-Arkansas Assn. of Mu- 
tual Insurance Agents, annual, Hotel Pea- 
body, Memphis. 

May 24-25, Board of Fire Underwriters of the 
Pacific, annual, Biltmore hotel, Santa Bar- 
nares, Cal 

May 23-25. 
eal Assn.. 

May 24-25. 
Brokers. annuai. 


Insurance Accounting & Statisti- 
Palmer House, Chicago 
National Assn. of 


Mark Hopkins 


Insurance 
hotel. San 


May 26, National Board of Fire Underwriters, 
annual, Commodore hotel, New York City. 
Miv 26 Midwestern Indepenaent Statistical 
Service, annual, LaSalle hotel, Chicago. 

May 30-June 3, National Assn. of Insurance 
Commissioners, annual, Biltmore Hotel, Los 
Angeles. 

June 8-9, Missouri Fire Underwriters Assn., 
annual, Taneycomo hotel, Rockaway Beach, 
Mo 


June 9-11, Mississippi Assn. of Insurance 
Agents, amnual, Edgewater Gulf hotel. 
Edgewater Park 

June 12-14, Maryland Assn. of Insurance 


Agents, midyear, George Washington hotel, 


Ocear City 

’une 13-15. Michigan Fire Underwriters Assn 
ynd Michigan Blue Goose, annual, Gratiot 
Inn, Port Huron. 


June 12-16. Insurance Division of the Spectal 
Libraries Assn., annual, Statler hotel, Detroit. 
of A & H Un 
San An- 


13-15, International Assn 
annual. Gunter hotel. 


June 
derwriters. 
tonio 


13-15, Southeastern 
The Homestead hotel, 


Underwriters Assn., 
Hot Sprint 


June 
innual 
Va 

June 13-15, Virginia Assn. of Insurance Agents 


annual, Roanoke hotel, Ro xnoke 
June 14-16, Illinois Fire Underwriters Assn., 
annual, Nippersink Manor, Genoa City, Wis 
June 14-16, kentucky Fire Underwriters Assn., 
annual, Kentucky Dam Village, Gilbertson. 
June 14-17, National Assn. of Insurance 


Women, annual, Palace hotel, San Francisco. 
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fire and Casualty Insurance 


OMMENTS - TRENDS - OBSERVATIONS 





Training Salesmen for Agency Succession 
Important Phase in Business Technique 


Training young men for succession 
in an insurance agency should be of 
vital interest to all agency principals 
who are planning for the future. Only 
by bringing along young men can an 
agency expand and grow in service to 
the public. The North America Field- 
man is conducting a survey among 
agents to obtain additional facts about 
the choosing, training and other phases 
pertaining to agents and salesmen. Be- 
low is the Fieldman article by Harry 
F. Pritchard of General Underwriters 
of Detroit which gives his views on 
training personnel for succession in an 
agency. Mr. Pritchard has spent 10 
years in safety engineering and under- 
writing with Standard Accident, five 
years in branch offices of Aetna Cas- 
ualty and Royal-Liverpool group. Re- 
cently he has been with the agency, 
where he is in charge of production 
and a program of training reserves. 

An agency that is sincerely interest- 
ed in doing a good job for the insuring 
public has a never-ending task in 
bringing along new talent. The expe- 
rienced and established members of 
the agency reach a saturation point in 
the number of accounts which they can 
handle well, so they need capable as- 
sistance. As the business grows, certain 
of these men assisting begin to handle 
their own accounts. Then, too, as men 
retire from the agency, their accounts 


have to be absorbed and the man- 
power has to be there. 
In planning, proper consideration 


has to be given to age levels. If the 
agency is comprised primarily of men 
who are long established in the busi- 
ness, you just can’t start training men 
who are too young to fill their boots. 
There has to be a layer or two in be- 
tween. Where there is a need for, say, 
men in the 30s, it becomes a necessity 
to seek experienced men; and it is prac- 
tical to obtain men experienced in 
insurance. The men in their early 20s 
can very well get their training in the 
agency. 

Thought has to be given to the need 
and distribution of help both for in- 
side and sales positions. Service is an 
important function of a_ successful 
agency and, accordingly, a well bal- 
anced staff is necessary. People on in- 
side work, properly trained and ca- 
pable, who efficiently process policies, 
endorsements and the like, and who 
can come up with the correct answers 
on coverages, are a valuable asset. 

Our thoughts on training apply to all 
personnel destined for succession in 
the agency, regardless of their ultimate 
duties, inside or outside, with an added 
touch for those who eventually go 
into selling. 

A successful agency has established 
certain principles in its dealings with 
its customers and companies, as well 
as plans as to detail of carrying on this 
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complex business. Getting a good firm 
foundation of this is necessary for new 
personnel to eliminate trouble and 
headaches later on. A very important 
phase, even to an experienced insur- 
ance man, is becoming acquainted with 
lines of insurance he has not been 
exposed to, in order to handle all the 
insurance needs of a customer. Becom- 
ing acquainted includes not only know- 
ing the insurance coverage, but com- 
pany representatives with whom the 
agency deals, and the underwriting 
considerations. Then, too, on the detail 
end, in particular, the accounting pro- 
cedures should be understood. 

For the vounger level, where inex- 
perienced men are concerned, it is a 
case of gradually teaching them the 
fundamentals and details of the busi- 
ness by first assigning them to clerical 
jobs and allowing them to work side 
by side with and under experienced 
personnel. In a large agency where 
there are people well versed in insur- 
ance, underwriting-wise, and well ac- 
quainted in company requirements and 
practices, it is possible to do a good 
job of training. 

We have followed a plan of allowing 
the younger men to work along with 
an experienced producer, as well as 
working in the underwriting depart- 
ment. Fortunately, we operate a full 
fledged underwriting department, so 
this gives one man an opportunity to 
learn coverages, rating, company rules 
and practices, accounting procedures 
and to get acquainted with company 
representatives. Working with a pro- 
ducer, he can learn selling procedures 
and account handling. Gradually some 


of these men are given the opportunity 
to develop their own accounts for 
eventual production work. 

Just prior to putting these men on 
a full time sales basis, advantage has 
been taken of short company insurance 
courses. This gives them a condensed 
review, insight on additional cover- 
ages, the company slant, and conse- 
quently, added confidence. 

While agency training of experienced 
men does not present as much of a 
problem, it should not be overlooked. 
In accomplishing this we have fol- 
lowed a pattern of giving such persons 
an opportunity to go beyond the scope 
of their own assigned job. While car- 
rying his own weight, he is given the 
opportunity to learn through contact 
with others and through actual han- 
dling of guided assignments outside his 
normal duties. 

Experienced insurance men brought 
into an agency for sales purposes, un- 
they’ve had agency experience, 
will profit immeasurably if given the 
opportunity to learn the agency busi- 
ness from the inside before actively 
going into the production end of it. 
There is a “feel” to the selling side, 
and confidence plays a major part. If 
first assigned to inside duties, through 
observing sales methods of others and 
gradually working into account han- 
dling, the transition is much easier and 
more beneficial in the long pull. 

Only recently we have supplemented 
these methods by a monthly educa- 
tional meeting. This meeting is de- 
signed to assist all members of the 
agency in need of or interested in 
furthering their knowledge of the busi- 
ness. The intent is an exchange of 
ideas to benefit from the experience 
of others, as well as definite instruc- 
tion from those qualified. 
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These efforts towards training help 
to develop morale, a greater spirit .of 
cooperation, and achievement of a 
common goal—better insurance service 
to customers and resultant agency 
success. 


N. D. UJ Fund Payments 
Near $12 Million Total 


Growing public awareness of North 
Dakota’s unsatisfied judgment fund is 
apparent in the steady increase of dis- 
bursements since the fund was started 
in 1948. From a single damage action, 
totaling $1,224, in the first year 
eration, payments climbed to a high of 
$151,115 for 56 suits in 1954. Almost 
half a million dollars been paid 
out since the fund was started. 

Judgments against the fund are as- 


of op- 


has 


signed to the state, and the person 
against whom the court action is 


brought is responsible for paying the 
amount of the judgment. This is guar- 
anteed by a companion law, the safety 
responsibility statute, which provides 
that anyone failing to pay a judgment 
is deprived of his drivers’ license until 
payment arrangements are made. So 
far, the fund has received $1,392 from 
drivers against whom judgment has 
been filed. 

A person against whom a judgment 
has been filed must provide proof of 
financial responsibility. The proof can 
be either a deposit of $11,000 or the 
filing of a real estate mortgage bond or 
liability insurance. 

Income for the fund comes from a 
special $1 fee applied to motor vehicle 
license plate costs. The charge is made 
only when the fund’s balance falls be- 
low $100,000. So far the special levy 
has been applied in 1948 and 1953. 


32 Insurance Students 
of SMU Go on Tour 
of Texas Department 


Thirty-two insurance majors of the 
Southern Methodist University school 
of business visited the state capital to 
observe workings of the Texas insur- 
ance commission. Expenses for the bus 
trip from Dallas to Austin were borne 
by the Dallas Assn. of Insurance. 
Agents. 

The group was met at the capitol by 
the Dallas members of the legislature. 
Clearing house operations of fire and 
casualty policies in the Texas insurance 
commission were observed by the 
students. 

The itinerary included visits to the 
the board of insurance commissioners, 
the department of public safety and 
the industrial accident board. SMU 
faculty members accompanying the 
group were Frank Young, head of the 
insurance department, and Eugene 
Pierce, faculty assistant. The Dallas 
association was represented by Presi- 
dent Charles E. Eversole and Execu- 
tive Secretary Jack L. Curtis. 
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At SW G we're flying high over 


our sound and solid and rapid 


growth. But we're really down- 


to-earth with our new concept of 


multiple line insurance. That means 


faster, more efficient service 


for agents — and agents find sailing 


is smoother with Sw G! 


young enough to have new ideas 


old enough to be proven sound 


outhwest General 
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Gibraltar Life Building, Dallas, Texas 
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Telephone WAbash 2-7620 
223 West Jackson Bivd. 


H. F. NOTTELMANN 


Cable Address “‘Bornos” 


Chicago 6, Ill. 








N. Y. Contingent Fees 
System Hit; Awards 
Are Ordered Returned 


In an unusual action, Justice Hof- 
stadter of New York supreme court 
ordered 24 attorneys and their clients 
to return $100,000 paid in settlement 
of claims for personal injury damages 
to the trustees in the reorganization 
of the Third Avenue Transit Corp. 

Though no insurers suffered losses 
as a result of the claims, the case is of 
particular interest to companies in that 
Justice Hofstadter sharply criticized 
the system of contingent fees in neg- 
ligences. He said lawyers’ fees in such 
cases should be fixed by the court, not 
by arrangement between clients and 
lawyers,. 

The injuries occurred between Oct- 
ober, 1948, when a petition for reorg- 
anization of the transit corporation was 
filed, and June, 1949, when federal 
court granted the petition. 

Justice Hofstadter said the lawyers 
and clients had received the money in 
good faith without knowing of the 
pending bankruptcy but it had to be 
returned because of provisions of the 
bankruptcy act pertaining to present 
fair equivalent value. 

In urging a radical overhaul of the 
contingent fee system in accident cases, 
he said it now encourages ambulance 
chasing and unjust suits and skirts the 
periphery of fraud in raising claims 
and of perjury in their prosecution. 

Justice Hofstadter also criticized 
some plaintiffs’ physicians “who con- 
vert passing injury into a life vocation” 
and some insurance company doctors 
“who are steadfastly blind to all in- 
juries they will not see.” 





Newhouse & Hawley 
Enter Life, A&S at Chicago 


Newhouse & Hawley, representa- 
tives of London Lloyds, have expand- 
ed their activities ; eo 
to include a life 
and A&S unit. 
It represents Un- 
ion Mutual Life as 
managers in Cook 
and Lake counties, 
Tllinois. 

The new depart- 
ment will be titled 
L Hawley 
Agency and will 
be managed by M. : 
E. Farris, vice- , 
president and gen- M. E. Farris 
eral manager. Its offices will be in 
the Bankers building, 105 West Adams 
street, Chicago. 

Mr. Farris has been regional man- 
ager of Central Standard Life at the 
home office for two years. Previously 
he was manager at Chicago of Ameri- 
can National, and is chairman of the 
insurance section of Chicago cancer 
drive. 









Examiners Increase Surplus 
of Public National of Fla. 


A convention examination of Public 
National of Miami has been completed 
by the states of Florida, Tennessee, 
Maryland, Illinois, Oklahoma and Cali- 
fornia. The examiners increased the 
surplus of Public National in the 
amount of $86,237, so the latest state- 
ment shows a capital and surplus of 
$1,091,647. Total assets are $2,492,429. 
Public National is now licensed in 38 
states and the District of Columia. 





Assessment Bill in Pa. 


A bill has been introduced in the 
Pennsylvania house that would assess 
fire insurance companies, associations 
and exchanges doing business in the 
state $1,000 each annually for a pro- 
posed police and firemen’s insurance 
and rehabilitation fund, which would 
pay them $10,000 for permanent disa- 
bility or the same amount to a sur- 
viving spouse for an accidental death. 





$72,000 Fur Loss in K.C. 
Although Police Answer 


Alarm in Two Minutes 


KANSAS CITY—A burglary fur 
loss, estimated at over $72,000, was suf. 
fered last week by Gerhardt, The Fur- 
rier, Inc., in the suburban Plaza shop- 
ping area here. The burglary was a 
masterpiece of timing, the burglars 
making their haul and disappearing in 
the two minutes it took police to reach 
the store after an American District 
Telegraph alarm was set off. The loss 
was reported in the daily papers as 
covered by insurance. 

Apparently a lock expert was part 
of the gang, because the lock in the 
door had been loosened without setting 
off the alarm. When the bandits opened 
the door, this set off the ADT alarm at 
2:56 A.M. Another was set off one 
minute later by smashing a storeroom 
door. Two police patrol cars arrived 
at 2:58, but by that time the store was 
deserted and 103 mink, and ermine 
pieces, mostly coats, jackets and capes, 
were missing. Several other pieces 
were left on the floor, presumably 
dropped in a hasty departure. 
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ALWAYS 
AN AGENCY 


COMPANY 
IWS 


Vacation travelers 
need coverage under 


HOME and 
TRAVEL THEFT 


When your clients leave 

home on a vacation there 
is double need for theft protec- 
tion. Possessions they leave at 
home may not be there when 
they return. Things they take 
with them may attract the at- 
tention of burglar, robber or 
sneak thief. 


‘‘Shelby”’ agents have 

found that it pays to be 
concerned about the possible 
theft loss for which a client 
should have insurance before 
he leaves on vacation. Suggest- 
ing such protection they con- 
sider a part of the service they 
owe a client. Providing the pro- 
tection builds both agency in- 
come and goodwill. 


"Shelby 
Mutual 


INSURANCE COMPANY oF SHELBY, OHIO 
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1954 Arkansas Fire 
Loss Ratio Hits 65%; 
Highest in 20 Years 


LITTLE ROCK—tThe fire loss ratio 
in 1954 for some 237 members and sub- 
scribers of the Arkansas Inspection & 
Rating Bureau rose to 65%, written 
and paid basis, Walter Plangman, 
pureau manager said in his report be- 
fore the annual meeting of the organi- 
zation’s board of governors last week. 
“It is a foregone conclusion that no re- 
duction will be indicated when the loss 
experience is analyzed because the 
fire loss ratio for 1954 was the highest 
in more than 20 years,” he stated. No 
statewide adjustment of fire rates, up- 
ward or downward, has been made 
since December, 1953, he pointed out, 
at which time the largest fire rate re- 
duction in Arkansas history was made. 

Conversely, while the 1954 extended 
coverage experience was 25.34%, it 
will not alter the unfavorable record 
of the past 10 years, he said. Written 
fire premiums last year were $14,294,- 
253 with losses paid of $9,291,675. EC 
premiums were $6,112,724, with losses 
of $1,549,212. 

Commenting on the legislative fire 
rate investigation conducted last year 
by the Arkansas legislative council 
following public charges of “exessive 
rates” brought by former state senator 
John W. Cloer, Springdale, Mr. Plang- 
man stated that incontrovertible evi- 
dence and testimony and exhibits were 
presented at hearings of the council 
committee on corporations, insurance, 
and banking, showing that the methods 
used by the bureau in adjusting rate 
levels were sound and realistic and 
that fire and extended coverage rates 
in Arkansas are not excessive. 

“Not only the bureau but the com- 
panies and company officials were on 
trial at these hearings.” 


Mr. Plangman said, “It’s a source of 
satisfaction that no criticism was found 
of any kind regarding the operations 
of the bureau. If the bureau is to re- 
main free of politics, free of pressure 
te grant special favors, and to remain 
impartial to all members and sub- 
scribers, its leadership, control and 
supervision must be of the highest or- 
der. Unless the bureau remains impar- 
tial it cannot survive.” 


At a noon luncheon the bureau was 
host to its board of governors, Com- 
missioner Combs and members of his 
staff, the officers and executive com- 
mittee of the Arkansas Assn. of In- 
surance Agents, and Arkansas field 
men. 


Speaking at the luncheon on the 
role of public relations in the fire in- 
dustry, Frank W. Franzen, vice-pres- 
ident Loyalty group, chairman of the 
rating bureau’s board of governors, 
said “the job of public relations is ever 
before us and cannot be relaxed for 
a single moment. Public relations ef- 
fort which goes contrary to the public 
interest will violate the spirit of confi- 
dence and good will and can have but 
temporary success. It is of paramount 
importance that you and I constantly 
preach the good of our industry, and I 
assure you that we have much good to 
talk about. 

“Public relations is more than pub- 
licity or advertising,” he continued. It 
represents the development of a point 
of view, or what might be called an at- 
titude, which places special emphasis 
on relations with the public and places 
the public interests in the forefront of 
its considerations. We can and should 


acquaint the public as to how the in- 
surance industry is constantly provid- 
ing facilities to care for the ever ex- 
panding needs of our growing economy. 
Within our industry we have a vast 
pool of knowledge of intelligent ap- 
plication that can be put forth with 
distinct advantage if only agents, com- 
pany officers and employes will work 
together. Our interests are not di- 
vided,” he commented. 

He said that during the past year the 
Arkansas legislative council completed 
two full scale hearings on rates and 
rating methods and found no criticism 
of the companies’ operations. “This is 
not only an endorsement of the rating 
organization but also pays a distinct 
compliment to the Arkansas insurance 
department which has done a good job 
in its supervision of the companies’ 
activities in this state,” he said. ““(Com- 
missioner Combs and his staff can well 
be proud of this fine record.” 

Also on the noonday program was A. 
Roy Atwood, president of the Arkan- 
sas State Fire Prevention Assn., Little 
Rock, who summarized the 1954-55 
activities of his organization, stating 
that in five town inspection campaigns 


of the past year, association inspectors 
had made recommendations for the 
correction of over 2700 fire hazards in 
Arkansas. Past President Wayne Bow- 
en, also of Little Rock, who headed the 
association in 1953-54, was presented 
the association’s past  president’s 
award by Mr. Franzen. 

The luncheon meeting was conclud- 
ed with the showing of “How We 
Rate”, the new public relations film 
recently released by the public rela- 
tions department of Western Under- 
writers Assn. 

e . e 

New members appointed to the 
bureau’s executive committee are Ru- 
fus Cates, Hartford Fire; Robert P. 
Taylor, Bird, Lange & Maris, general 
agents, and William Painter, Royal- 
Liverpool. They replace W. R. Smith 
of W. R. Smith & Co., general agency; 
E. M. Gazette, American; and H. P. 
McCarroll, Southwest Casualty. 

Other members of the executive 
committee renamed are: Ross McCain 
Jr., chairman, Phoenix of Hartford; 
A. M. Anderson, Anderson & Newell 
general agency, vice-chairman; J. K. 
Shepherd & Co. general agency; C. C. 


Collie, L. B. Leigh & Co. general agen- 
cy; Knox Oates, Home of New York 
and C. D. Swan. Springfield Fire é 
Marine. 





Western Surety in New 


Offices at Chicago 


The Chicago branch of the Wester 
Surety of Sioux Falls has moved t 
considerably larger quarters at39 Sout! 
La Salle street. The new offices ar: 
air conditioned and modern in ever: 
detail and are designed to improve it 
service to the agencies it serves ii 
Illinois, Indiana, Wisconsin, Ohio 
Michigan and Kentucky. The Chicag: 
office was opened in 1941. Robert £& 
Westfall is vice-president in charg: 
and John J. Schmidt is production 
manager. The branch has a staff of 3: 
people including field men. 





Travelers Split Moves 

The Connecticut house has passe 
and sent to the governor a bill permit 
ting a 20 to 1 stock split by Travelers 





Constellation of New York, Nordis!: 
Reinsurance and New Rotterdam havc 
been licensed in Texas. 








Blow Opportunity to the Agent 


The windstorm season is at hand. 


Agents who know the value of proper TIMING 
in sales work are now advising clients that 
Central Surety’s ADDITIONAL EXTENDED 
COVERAGE and ALL PHYSICAL LOSS forms 
are available-for attachment to Central Surety 
FIRE policies. The need, if overlooked, some- 


times leads to tragic conditions. 


NOW — and any time — a discussion of Fire 
Insurance should naturally include the check- 


ing of INSURANCE to VALUE. 


CENTRAL SURETY AND INSURANCE (RPORATION 
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York Heads Marine 


Underwriters Assn. 

Miles F. York, president of Atlan- 
tic Mutual, was elected president of 
Assn. of Marine Underwriters of the 
U. S. at the annual meeting in New 
York City. William A. Bonner, retiring 
president, in his annual report 
stressed the activities of the associa- 
tion in support of the principle of free- 
dom of marine insurance. 

Other officers are Harold Jackson, 


president of William H. McGee & Co., 
Owen E. Barker, president of Apple- 
ton & Cox, vice-presidents; Louis W. 
Niggeman, vice-president of Fire- 
man’s Fund, Pacific Coast vice-presi- 
dent; and Emil A. Kratovil, president 
of Carpinter & Baker, treasurer. Carl 
E. McDowell is executive vice-presi- 
dent and Edward R. King is assistant 
secretary. 

Mr. Bonner reviewed the current and 
past status of the problem of freedom 
of marine insurance, pointing out that 


FOR MORE THAN A QUARTER CENTURY 


FRANK 


BURNS 
CZ 


INC. 








DIRECTORY OF RESPONSIBLE 


INDEPENDENT ADJUS 


vefore the second world war there was 
little if any interference by govern- 
ments with the placing of marine in- 
surance. But during the post-war peri- 


od, many countries have enacted re- 
strictive laws, decrees and_ statutcs 


which interfere with this freedom of 
the international trader and have 
forced him into a position in many 
trades where he is required by law to 
arrange his insurance in specific mar- 
kets, frequently at higher cost and with 
unknown security. 

He assured the members that the 
program of opposition will continue 
and said he was convinced that it is 
inevitable that the weight of inter- 
national public opinion and the desire 
for freer trade will, in time, force a 
downward trend in the number and 
scope of such regulations. 

Mr. Niggeman, as the Pacific Coa*t 
vice-president, holds an office newly 
created to provide a first hand ap- 
proach to the views of members on the 
coast on matters the association is dis- 
cussing. 


AIU Transfers Williams 


Rhys E. Williams, who has been 
American International Underwriters 
representative in the Middle East the 
past t.ve and a half vears. has b°en 
named manager of the casualty claims 
division in New York City. Before go- 


ing to Beirut with AIU, he was with 
Nerw:e? Union Indemnity for 12 vears 
and was secretary of Neale Phypers 


general agency at Cleveland. 


Fire Association Names 
Daum Secretary at N. Y, 


Kichard w. Daum, wno has peen as- 
sistant manage: of Fire Association’s 
sew York office, was elected a secre- 
tary at the annual meeting and wil] 
remain at New York. All other officers 
were re-elected. 

Mr. Daum entered insurance in New 
York in 1924 and betore joining Fire 
Association in 1945 was with Northern 
Assurance group supervising produc- 
tion activities. 


N. Y. Court Upholds WC 
Rating ot Caterer Risks 


Workmen’s compensation 
rating board may set up a separate 
classification tor caterers for rating 
purposes, tne appellate division ot the 
supreme couit oi .,.ew York, first de- 


insurance 


partment, has ruled. Its decision up- 
neld a iour-year-old determination 
that the rating organization filing 
setting up the scparate classification 
and vatcs fo: caterers is reasonable. 

The Brooklyn Caterers’ Assn. and 
the New York Catere.s & Trade Assn. 
unsuccessfully attac ed the filing at 
ihe tim> t was modo and !ater argued 


in the appell ate division that the rat- 
ing poard’s action was unfairly dis- 
riminatory. They contended the board 
should continue to classify their mem- 


bers es restaurateurs. 

WC rates unv’er the caterer clas- 
s fication are hicher ‘han those for 
restaurateurs because of poorer ex- 


perience. 





TERS B 





CALIFORNIA 


ILLINOIS (Cont.) 


MINNESOTA (Cont.) 


OHIO (Cont.) 





CASUALTY, ALL LINES AUTOMOBILE 


BEN |. HAYMAN 


INSURANCE ADJUSTERS 
1150 WILSHIRE BOULEVARD 
LOS ANGELES 17, CALIFORNIA 
Telephone: MAdison 9-3027 











~ Personal Attention to All Assignments 


J R. McGowan, Pres 
Se THOMAS T. NORTH, INC 


Adjusters Alli Lines 


Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 





the OLOFSON CO. 


claim adjusters 
Serving Minnesota since 1940 
Plymouth Bldg.—Minneapolis 
24 hour phone—Capitol 4-0066 
Branches 
112 East Sixth St.—St. Paul 
1st Natl. Bank Bldg.—Rochester 





Ph ' 
Rte 














HILL-HIL 


INSURANCE ADJUSTERS 


LARGEST EAST OF LOS ANGELES 














FLORIDA 





LIVINGSTONE 
ADJUSTMENT SERVICE 
619 E. Capito! Ave., Springfield, Ilinois 

Branch Offices: Decatur — Mattoon 


Mt. Vernon — Belleville — Quincy 
Covering Central and Southern Iilinois 


All Lines of Fire & Casualty 











MIAMI 


RAYMOND N. POSTON, INC. 


yee 8 all lines 
W. 8th Street 





KEY 
Geter to miami "ornces 











ILLINOIS 





Since 1920 
KE. 8. GARD & CO. 
Chicagoland Casualty Claims 
175 \W. Jackson Blvd. WAbash 2-8080-1 








—_— ADJUSTMENT CO. 
Home Office 
Springfield, Illinois 


Illinois Branch Offices 
Alton - “ecatur - East St. Louis 
Peoria - Jacksonville 

















MICHIGAN 
_ A. H. DINNING COMPANY 


ROBERT G. THOMAS, President 
INSURANCE ADJUSTERS 


Free Press Building 
Telephone Woodward 2-0480 
Detroit 26, Michigan 














MICHIGAN CLAIM SERVI°™, INC 
105 Hollister Bldg. — Lansing, Michigor 
Phone 59475 


Branches 
Battle Creek Grand Rapids Muskegor 
Benton Harbor Kalamazoo Portine 
Detroit Lansing tnaw 
Flint Monroe 


24 heur switchboard for entire state 
Phone—Lansing—S9473 











MINNESOTA 





INSURANCE CLAIM SERVICE 
EVERY DAY - EVERYWHERE 
IN MINNESOTA 

ARTHUR J TAYLOR CO. 


3i6 SECOND AVENUE 
MINNEAPOLIS 2 MINNESOTS 










NEVADA 


~<GP- R. L. GRESHAM & CO. 


= Multiple Line Adjusters 
410 E. Carson Ave. 

Ae Las Vegas, Nev. 

« Oeatty and Ploche, Nevada—St. George and 


City Utah—Kingman, Arizona—Needles and 
Baker, California, and Intermediate Points. 








Ser 
Cedar 











OHIO 





O. R. BALL, INC. 


; ae = Fire — Inland Marine 
+ sn “- Allied Lines 
\ rr :} 1542 Hanna Building 
MW Cleveland 15, Ohio 
Ticanatio wet Phone: SUperior 1-7850 








D. J. SCOTT & SON 


302 Home Savinas & Loan Blda 
Youngstown 3. Ohic 
Phones: Riverside 74384 and Riverside 74366 
Night: STerling 26434 and STerling 80671 
FIRE & ALLIED LINES 
33 Years Experience ?4 Hour Service 








THOMAS D. GEMERCHAK 
Insurance Adjustments 
All Lines 


416 Citizens Bidg.. 
Phones Off. Su 





Cleveland 14, Ohio 





1 2666 — Re«. Fa. 11-9442 


VALLEY ADJUSTMENT COMPANY 


Fire and Casualty 
W. A. BOWMAN, Jr., Manager 
Room 436, MASONIC BLDG. 
PORTSMOUTH, OHIO 
Phone 2-9307 Night: LUCAS 3613 








R. $. LANDEN ADJUSTMENT CO. 
83 So. High St., Suite 410 
Phone: Capital 8-2447 
Night: Hudson 8-6578; Franklin 28376 
Columbus 15, Ohio 


ALL LINES 








es & CCMPANY 


Automob 'e — Casualty 


Pe 
“day 


Inland Marine — Aviation 


Williamson Building 
Cleveland 14, Ohio 
Phone Main 1-5882 


OKLAHOMA 

















C. R. WACKENHUTH AND SON 
C. R. WACKFNHUTH = © WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
AL! LINES 


507 Orpheum Building. Tulsa 
Phones 2-5460 


Oklahoma 
+ tR5N 





a ee ale.” Main 








UTAH-IDAHO 





INSURANCE ADIUSTERS 


428 So. Main - Sait Lake City, Uton 








Tondy & Wood Bidg 
Sonnenkolb Bla» 


idcho Falls, !dodeo 
P--atello, Idabe 
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Rocky Mountain 
Assigned Risk 
Plans Report 


Reports on the 1954 experience of 
automobile assigned risk plans for 
Colorado, New Mexico and Wyoming 
have been distributed to members by 
Manager R. G. Shurtleff. 

In Colorado, the 210 subscribing 
companies received 6,442 applications, 
of which 4,095 were new and 2,347 
were renewal. Companies issued and 
accepted 3,794 policies on new assign- 
ments and 2,046 on renewal. The plan 
rejected 119 applications for cause, 
and insurers rejected 118. There were 
442 policies not taken by applicants. 
During the year there were 74 appeals 
to the governing committee, and 44 
of these were overruled and 28 sus- 
tained. Net premiums collected last 
vear on Colorado assigned risks were 
$258,887, and the three leading insur- 
ers in the number of risks assigned and 
written, in order, were Farmers Ex- 
change of Los Angeles, State Farm 
and Colorado Farm Mutual Casualty. 

The 182 subscribing companies in 
New Mexico handled 1,546 applica- 
tions, of which 1,027 were new and 
519 were renewal. A total of 1,422 
policies were issued, 965 new assign- 
ments and 457 on renewal. There were 
20 applications rejected by the plan 
and 7 by insurers, and 119 not taken. 
During the year the governing com- 
mittee handled 11 appeals, rejecting 
four and sustaining seven. New Mex- 
ico plan members collected $65,836 in 
assigned risk business with the lead- 
ing companies, in order, being Farmers 
Exchange, State Farm, with Hartford 
Accident and General of Seattle each 
handling the same number. 

In Wyoming, the 179 subscribing 
companies received 2,173 applications 
under the plan, of which 1,214 were 
new and 959 renewal. Insurers issued 
1,122 policies on new assignments and 
and 767 on renewal, a total of 1,889. 
The plan rejected 54 applications and 
the insurers 50, and 188 policies were 
not taken. There were 13 appeals to the 
governing committee, of which nine 
were rejected and four sustained. 

Net assigned risk premiums collected 
in 1954 were $81,704, with the leading 
insurers in number of risks being State 
Farm, Hawkeye-Security and Farmers 
Exchange. 


Hartford Steam Boller 
Salary Plan is Upheld 


Hartford Steam B 
for more than 600 of 


iler’s salary plan 
nspectors may 


be retained under a ruling made by 
federal court at Hartford following 
action instigated by the Department 


of Labor which had sought an injunc- 
tion against the plan claiming it was 
illegal under the fair labor standards 
act. 

The salary plan pays a fixed salary 
up to 40 hours and further gua”antees 
payment of time-and-one-hali rates 
for each hour in excess of 40 up to 60 
hours per week. regardless of how 
many hours the employe works in any 
week. Any time worked over 60 hours 
is compensated for at a s‘raight time 
and one-half rate. 

The labor department claimed the 
plan was illegal because no proof was 
presented that the inspectors worked 
In a substantial number of weeks in 
excess of the 60-hour limitation, which 
it said was necessarv in the case of 
such salary arrangements. 


Afco to Conduct Panels 

_ Meetings for field representatives of 
Its subscribers will be conducted by 
Afco at the Dinkler-Plaza hotel in 


Atlanta, May 9 and the Lord Baltimore 


ie. in Baitrmore May 16. David 
Gray. assistant to the vice-president, 
Wl preside at panel discussions on 


*he production value of Afco’s budget 
plans. 


Western Adjustment Listing 
Wrong in Detroit Directory 


A transposition of figures occurred 
in the Detroit address of Western Ad- 
justment in the recently published De- 
troit Insurance Telephone Directory. 
The correct address is 13432 East Mc- 
Nichols road, Detroit 5, Mich. 


Ariz. Oks Dwell ng Policy 


wy 1e 


proved, 


Arizona department 

effective April 25, the com- 
mn ehensive dwelling policy filing 
recommended by Interbureau_ Insur- 
ance Advisory Group. The policy is 
available in 36 states and Dis- 
of Columbia. 


has ap- 


as 


trict 


Underwriters Hear Brewster 
William H. Brewster, manager of 
the automobile department of Nation- 
e! Bureau, discussed the revision of 
the auto policy before Automobile 
Underwriters Club of New York. 








South Carolina Insurance Company 


Adequate Fidelity 
Coverage Suggested 
to Protect Employer 


Fidelity bond coverage adequate 
enough to fully protect the financial 
interest of the employer was suggested 
as the proper solution to the problem 
of employe dishonesty by Peter A. 
Zimmerman, assistant secretary of 
Surety Association, before New York 
Credit & Financial Management Assn. 

He said the credit man, despite his 
wealth of information as to the finan- 
cial position of a potential customer, 
still cannot be certain of the client’s 
true status because of possible con- 
cealed depredation of a dishonest em- 
ploye. 

The higher the embezzlement figure, 
the longer the business man must work 
without profit to make up the loss, if 
the erring employe had not been bond- 
ed. The average business firm realizes 
a net profit of 2% on its sales, and an 
embezzlement of $1,000, for instance, 


requires sales of $50,000 in merchan- 
dise without profit to make up for the 
embezzled funds. 


In the event of such an unbonded 
loss, Mr. Zimmermann said, the credit 
man will discover that the firm 
changing over from what appeared to 
be a sound credit risk into a problem 
account, and therefore the importance 
of adequate fidelity coverage to main- 
tain the firm as a sound and solvent 
customer. Regardless of the amount in- 
volved in an embezzlement or the mo- 
tive behind it, in each instance the loss 
would have been prevented, minimized 
or covered in full had the employer 
carried a 3-D policy. 

Courtney Evans, chief of the account- 
ing and fraud section of the FBI, also 
described the ramifications of commer- 
cial crime which, he noted, is on the 
increase. He called for more alert and 
realistic methods of coping with its 
activities. Wallace Jeffrey of Marsh 
& McLennan, chairman of the insur- 
ance committee of the association, ar- 
ranged the forum. Arthur J. Hand of 
U.S.F.& G., was chairman of the lunch- 
eon forum subcommittee. 


1S 


Wilfred D. Gillen, president of Bell 
Telephone Co. of Pennsylvania, has 
been elected a director of Fire Asso- 
ciation, Reliance and Eureka Casuatity. 
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EDITORIAL 


COMMENT 





Significance of Farm Bureau-Hecht Move 


No one interested in the American 
agency system should underestimate 
the importance of the recent announce- 
ment that the Hecht Co. department 
stores in Washington, D. C., Silver 
Spring, Md., and Arlington, Va., will 
establish counters in their stores at 
which automobile, fire, life and A&H 
insurance in the Farm Bureau compa- 
nies of Columbus will be sold. 

Even though the arrangement should 
be abandoned by the Hecht Co. in re- 
sponse to local insurance men’s pro- 
tests, as indicated in last week’s issue, 
the significance of what Farm Bureau 
is doing should not be discounted, for 
it has indicated that the Hecht ar- 
rangement was to be merely the first 
of similar facilities in other cities— 
where local insurance pressure might 
or might not be strong enough to head 
them off. 

This is a formidable type of compe- 
tition for the orthodox local agent. 
Fire and life agents in Washington are 
aroused about it. That it can be made 
a successful sales operation has al- 
ready been demonstrated by the huge 
writings of Allstate in the Sears, Roe- 
buck stores. It is insurance marketing 
competition that cannot be surmounted 
by local agents with scornful refer- 
ences, by calling it “department store 
insurance”, or by commenting on it 
with sarcasm and contempt. It is a 
situation that cannot be met and solv- 
ed merely by derogatory remarks. 

Facing the facts squarely, it will be 
realized that what Allstate has ac- 
complished through its counters in the 
Sears, Roebuck stores and what may 
very probably happen when the Farm 
Bureau department store plan with 
the Hecht Co. gets under way is 
through displays located at strategic 
points in department stores, to bring 
insurance prominently before thou- 
sands of people every day who other- 
wise would not be thinking about any 
form of insurance coverage. 

There is no similar way in which 
the local agent can do the same thing. 
As is very well known, the average 
man certainly does not look up or seek 
out a local agent unless he is in trouble 
or in definite need of specific protec- 
tion. He certainly doesn’t do it when 
he is not even thinking about insur- 
ance. 

But everyone knows that those who 
stroll through department stores are 
not necessarily in a particular store to 
make a purchase that has heen decided 


upon in advance. Many are “just look- 
ing”. They walk from one counter to 
another, seeing what is on display. 
Anyone in a department store who 
follows this procedure for any length 
of time is quite likely to make a pur- 
chase or too that he did not plan or 
even think about at the time he en- 
tered the store. 

Department store managers are only 
too well aware of this, and that is why 
they go to such lengths to have at- 
tractive, eyefilling displays. They 
want the customer to stop, look and 
buy at as many counters as possible. 
Thus, without necessarily making per- 
sonal calls, the department stores are 
bringing their wares to the public in a 
way that is impossible for the regular 
local agent. 

This is a very different thing from a 
mail-order operation or one in which 
the public is expected to call at the 
branch office of an insurance company 
or on a local agent. It is even very dif- 
ferent from the usual non-agency com- 
pany which has salaried representa- 
tives making personal calls. Anyone 
making a personal call has to estab- 
lish himself, the company he repre- 
sents, and the prospect’s need for what 
he is trying to sell. In a high percen- 
tage of cases he is unable to get what 
is referred to in selling circles as an 
interview under favorable circum- 
stances. 

But anyone who walks up to a 
counter in a department store to ask 
about any kind of merchandise be- 
comes a potential and better-than- 
average prospect the moment he makes 
an inquiry. 

It is not an exaggeration to say that 
such a situation is comparable to the 
prospect walking into a local agent’s 
office to ask about some form of in- 
surance coverage. The success of the 
Allstate operation makes it impossible 
to believe that it will be discontinued. 

How agency companies and their 
local agents can maintain their posi- 
tion and their incomes by successfully 
meeting this type of competition is 
something that would take more space 
than can be given in this issue. It will 
be considered on another occasion. Our 
purpose here is to focus and pose the 
problem, and to make clear to all of 
those involved that there is no longer 
a choice; that ways and means must 
be devised to meet this spreading type 
of competition that is apparently 
underestimated by most of those in the 





business who have talked about or 
written about it thus far. 


PERSONALS 


John W. Tierney, head of public re- 
lations of Travelers, is resigning to be- 
come special assistant to U. S. Sen. 
Purtell (R), Conn. He previously 
served as press secretary to former 
Gov. Lodge. 








William J. Pyle of Pyle & Pyle a- 
gency of Iuka, Miss., was named presi- 
dent of Shiloh Park Citizens Assn. at 
a meeting at Savannah, Tenn. 


Henry F. Schricker, president of Wa- 
bash Fire & Casualty of Indianapolis 
and former governor of Indiana, is the 
chairman of the $300,000 campaign of 
Indiana Assn. for Mental Health. 


Ray B. Duboc, chairman of Western 
Group of Kansas, is now in Europe on 
a trip with Mrs. Duboc. They will re- 
turn to America about June 10 after 
a three month sojourn abroad. 


Donald Jackson of Jackson agency, 
Toledo, has been elected to the board 
of Toledo Better Business Bureau. 


Maurice Hartson, local agent of New 
Orleans, is on a trip to Europe. 


Henry Hallam, for many years 
Washington correspondent for THE Na- 
TIONAL UNDERWRITER, and Mrs. Hallam 
were hosts at a 50th wedding anniver- 
sary reception at the National Press 
Club Tuesday. Many prominent insur- 
ance people were among the guests. 
Paul Wooton, well-known business 
publications correspondent, read greet- 
ings from friends and business asso- 
ciates. 


Neil L. Toedman, local agent of 
Yates Center, Kan., has been named 
director of revenue for Kansas com- 
mission of revenue and taxation. Mr. 
Toedman has agencies also in Topeka 
and Kansas City Kan. 


Mozelle Steen, administrative assit- 
ant to casualty commissioner Byron 
Saunders of Texas, was maried early 
this month to Hollis Danvers, Dallas 
agent and past president of Texas Assn. 
of Insurance Agents. 


R. L. Klein of the American Mutual 
Alliance staff at Chicago provided an 
involuntary argument for burglary in- 
surance at the American Mutual Alli- 
ance educational forum at Kansas City 
last week. A short time before C. A. 
Wiborg, burglary manager Lumber- 
men’s Mutual Casualty, began his dis- 
cussion of that subject, entitled ‘Crime 
Pays”, Mr. Klein learned that his home 
in Chicago had been ransacked during 
the previous night. Mrs. Klein had 
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been staying with her parents during 
Mr. Klein’s absence and the loss was 
apparently discovered by neighbors, 
Mr. Klein had insurance and hoped it 
would prove adequate. 


DEATHS 


GEORGE T. OMOHUNDRO, 84 
president of Albemarle Home Mutual 
Fire of White Hall, Va., died at his 
Scottsville home. He was commissioner 
of revenue of Albemarle county for 26 
years and from 1938 to 1944 was clerk 
of the appropriations committee of the 
general assembly. 








LESLIE C. GRAY, 75, retired chair- 
man of Millers National and Illinois 
Fire, died at a nursing home at Kansas 
City, Kan. Mr. Gray entered insurance 
in 1892 at Salina, Kan., as a clerk. In 
1905 he joined Springfield F. & M. in 





LESLIE C. GRAY 


the Missouri field with headquarters 
at Kansas City. From 1924 until 1939 
he was manager of the southwestern 
department of the Mill Mutuals, in 
the latter year being elected non-resi- 
dent president of Millers National. He 
had been a director of Millers National 
since 1935. In those days the executive 
officer of Millers National was the sec- 
retary and the president was active 
only on the executive committee. Mr. 
Gray in 1944 was elected chairman of 
Millers National and [Illinois Fire, 
maintaining his residence in Kansas 
City. 


FREDERICK J. BREEN, 67, former 
secretary of National Union and Na- 
tional Indemnity and vice-president 
and director of Birmingham Fire of 
Pennsylvania, died at a New Bruns- 
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wick, N. J., hospital. He had retired 
in 1953. He entered insurance with 
Home Life of New York and a year 
and one-half later joined the main of- 
fice staff of National Board, which 
he served for more than 20 years. He 
joined National Union group in 1927 
and was elected secretary of the com- 
panies in 1928. 


MISS CATHERIN C. GARRETT, 60, 
who owned and operated the Garrett 
agency at Leesburg, Va., died of a 
heart attack in her home there. She had 
been in the insurance business since 
1919 when she inherited the agency 
founded by her father, W. Frank Gar- 
rett. Miss Garrett was a past vice- 
president of Virginia Assn. of Insur- 
ance Agents, and served at one time on 
the membership committee of the Na- 
ional association. Miss Garrett’s will 
provided that George P. Hammerly, 
who had been associated with her 
since 1945, would take over the agency 
and continue to operate it as Garrett 
Insurance Agency. 


WILLIAM J. PATTERSON, 62, vice- 
president of Youngberg-Carlson agen- 
cy, Chicago, died there of a heart at- 
tack in his home in Wilmette. He had 
been with Youngberg-Carlson 28 years, 
going with the agency as an engineer 
and manager of the fire underwriting 
department, which post he held until 
his death. He was made a vice-presi- 
dent some years ago. Mr. Patterson was 
also for several years with the Chicago 
Board. 


RAYMOND R. LOGGER, 38, re- 
gional claims manager at St. Louis for 
Michigan Mutual Liability, died of 
leukemia. He was a past president of 
St. Louis Claim Managers Council. 


EDWIN C. EDMUNDS, a founder 
and chairman of Fidelity H. & A. Mu- 
tual of Benton Harbor, Mich., died at 
age 80. Mr. Edmunds helped organize 
the mutual company now known as 
Fidelity in 1930. He was elected presi- 
dent in 1937 and chairman in 1946. A 
son, Rex Edmunds, is now president of 
Fidelity. 


CLARENCE J. LOW, 50, chief ex- 
aminer at Chicago for Phoenix of 
pany for 34 years, died after a long 
illness. 


MRS. ALICE LEE CHUBB, wife of 
Hendon Chubb, chairman of Federal 
and senior partner in Chubb & Son, 
died at home at West Orange, N. J. 


AYLETT T. GODDIN, 76, a partner 
in Goddin, Goodridge & Robertson 
agency of Richmond, Va., died at a 
hospital there. 


GEORGE FEIDNER, 30, treasurer of 
J. L. Blaney & Co., Buffalo, N. Y., 
agency, died at a Buffalo hospital. 


J. VERNON BROCK, who operated the Brock 
agency at Beaumont, Tex., died. 








Name Ruth Wade Director 


at Region VIII Meeting 


Thirty-eight delegates of region 
VIII of National Assn. of Insurance 
Women attended the annual regional 
meeting at Phoenix, electing Ruth 
Wade of Phoenix as regional director 
* succeed Ann K. Meussner of Seat- 
tle. 

A bid from San Diego for the 1956 
regional convention was tentatively 
accepted. 

Ernest W. McFarland, governor of 
Arizona, opened the first business ses- 
sion with a welcoming address. A ban- 
quet was held in honor of Insurance 
Director Bushnell who was present 
with his deputy, Gordon Shoaf. Miss 
Kay M. Lavin of St. Louis, national 
president, attended the sessions. 


Four Underwriters 
Laboratories Directors 
Are Honored 


At the annual meeting of Underwrit- 
ers Laboratories last week in Chicago, 
J. C. Harding, F. W. Koeckert, W. E. 
Mallileau and A. F. Powrie were 
elected honorary members of the board 
of trustees. E. A. Henne, vice-president 
and western manager of America Fore, 
was elected chairman replacing Mr. 
handling with dispatch the prevailing 
elected. The officers of Underwriters 
Laboratories were reelected. 

The new honorary trustees all served 
for many years on the board of Under- 
writers Laboratories. Mr. Harding, 
who is retired executive vice-president 
and western manager of Springfield F. 
& M., had been chairman since 1915. 
Mr. Koeckert, retired U. S. manager of 
Commercial Union, was a member of 
the board since 1932; Mr. Mallileau, 
retired general manager of the Na- 
tional Board, was a board member 
since 1913, and Mr. Powrie, retired 
vice-president and western manager 
of Fire Association, was on the board 
since 1940. 

The new board members are Paul H. 
Barr, vice-president and western man- 
ager of Hanover; Kenneth E. Black, 
president of Home; H. W. Miller, U. S. 
manager of Commercial Union; John 
A. North, president of Phoenix of 
Hartford; C. W. Ohlsen, western man- 
ager of Sun, and W. A. Rattelman, 
president of National Union. 

Curtis R. Welborn is president of the 
Laboratories. His staff consists of M. 
M. Brandon, vice-president; W. S. 


Austin, secretary, and H. F, Duncan, 
treasurer. 

The annual report of Underwriters 
Laboratories states that the year began 
with 3,376 assignments scheduled for 
tests, while 12,593 new assignments 
were opened and 12,331 were closed 
during the 12-month period. Despite 
the fact that two additional testing 
stations were opened at Northbrook, 
Tll., and Santa Clara, Cal., more space 
is needed at New York and Chicago for 
handling with dispatch the prevailing 
volume of work. Planning is under 
way for future expansion. 

After the laboratories investigate 
and test products, they are listed under 
one of three forms of follow-up serv- 
ice: Label, reexamination or inspec- 
tion. Engineers and inspectors super- 
vise listed products to ascertain con- 
tinued conformity with the original 
basis of acceptance, and these services 
are in operation in approximately 6,,- 
000 factories and require more than 
120,000 inspections annually. 

Labels delivered to subscribers dur- 
ing 1954 were within 1%% of the all- 
time high of 1953. 

The laboratories closed the year 
with 809 full-time employes. 





Vt. Passes Automobile 


Self Insurance Bill 


Vermont has passed a bill permit- 
ting self-insurance for motor vehicle 
liability in lieu of an insurance policy 
or a surety bond if the owner can 
prove he has net unencumbered capital 
of at least $100,000. Certificates of self- 
insurance will be issued by the com- 
missioner of motor vehicles, at his dis- 
cretion, upon application of the owner. 
The law becomes effective June 1. The 
bill was sponsored by Self-Insurers 
Assn. 


Fire Losses Up 4% 
in U.S. in March 


For the second consecutive month, 
estimated fire losses in the United 
States showed an increase as the total 
for March was estimated by National 
Board at $88,197,000, compared to 
$84,821,000 in the same month last 
year. 

The March increase amounted to 
4%. February losses this year were 
$85,046,000, compared to $78,928,000 
in February last year, an increase of 
10.7%. Losses for the first quarter of 
1955 totaled $248,508,000, against $250,- 
242,000, a .07% increase. 

Losses for the first three months of 
1955 and the two preceding years 
are: 


yw ag yw 
January 75,265,000 86,493,000 76,659,000 
February 85,046,000 73,928,000 72,706,000 
March 88,197,000 84,821,000 83,471,000 
Totals 248,508,000 250,242,000 232,836,000 





Haight Is Appointed 


New N. Y. State Deputy 


Attorney Alfred W. Haight of Syra- 
cuse has been named a deputy super- 
intendent of insurance of New York 
state at $13,000 a year. 

He is a lecturer on law at Syracuse 
university, where he received his law 
degree in 1936 and has been engaged in 
general practice, including claims, liti- 
gation and estate work in connection 
with insurance matters. 

Mr. Haight, a veteran of the second 
world war, is a lieutenant colonel in 
the army reserve and is active in civic 
affairs. From 1946 to 1952 he was re- 
search clerk to Supreme Court Justice 
McCurn and in 1952 served as a mu- 
nicipal court judge. A former president 
of the Syracuse common council, he 
was the Democratic candidate for ma- 
yor in 1953. 
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SELL HARDER! 





Discuss, Study — then Recommend 


It is desirable to have the buyer sense that you are a 
professional advisor whose specialized insurance knowl- 
edge, gained from years of training and experience, 
should be an integral part of his purchase of insurance. 


This has to be done diplomatically, of course, but will follow 
naturally if you lead him into a discussion of his personal or business 
situation, his family, activities, and the insurance policies available 
for his protection and security. Try to learn as much as possible 
about his exposures and the insurance he carries against them e 
If you can, avoid any immediate proposal by suggesting that you 
would like to study his insurance situation briefly before making 
your recommendations. This gives you an opportunity to request 
another appointment to visit the prospect and provides time for 
you to find out whatever else you can about him e Since the writing 
of a policy or policies for a new prospect is your first important ser- 
vice to him, be sure that your study of his insurance needs is thor- 
ough and competent. At your second interview, make your recom- 
mendation first on the specific insurance he is interested in and then 
present any further recommendations about other insurance you 
believe he should have for his complete and adequate protection. 
Have your proposals prepared in writing and after discussion give 
them to the buyer. At this interview, be sure to ask specifically 
for the order. The chances are good that you will get it. 
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representatives are prepared and eager 
to assist our agents to Sell Harder 
to Beat Today’s Competition. 
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Bond Producers to 
Meet May 2-4 at N. Y. 


Represenatives from the surety, con- 
struction, legal and credit fields will 
be among the speakers at the annual 
meeting of National Assn. of Surety 
Bond Producers May 2-4 at the Wal- 
dorf Astoria hotel, New York City. 

The first day’s agenda will include 
reports by Speed Warner of Kansas 
City, association president; H. Phelps 
Smith of Nashville, executive director; 
Glenn E. Wilkerson of Detroit on the 
inter-agency relations committee; Carl 
Dauksch of Columbus, O., on captive 
agencies and R. Lewis Patton of Char- 
lotte, N. C., on membership. 

Speakers May 3 and their topics are 
as follows: Warren N. Gaffney, gen- 
eral manager of Surety Assn. of Amer- 
ica, on construction trends and surety- 
ship services T. L. Sedwick, vice-presi- 
dent of Standard Accident, Detroit, 
sub-contract bonds; James J. Lucy of 
Lucy & McNiece agency, New York, 
payment bonds guarantee construction 
credits; George C. Koss of Des Moines, 
president of Associated General Con- 
tractors of America, the outlook facing 
the construction industry; Roy A. 
Foulke, vice-president of Dun & Brad- 
street, New York, business conditions 
and credit, and William Gillette, presi- 
dent of producers council, Detroit, the 
problem of retained percentages. 

On the closing day, May 4, C. F. J. 
Harrington, executive vice-president of 
National Assn. of Casualty & Surety 
Agents, will present a view of current 
surety problems, and Edward H. Cush- 
man of Philadelphia, NASBP general 


counsel, will sum up legal develop- 
ments. The report of the conference 
committee by Morris Moughon of 
Nashville, will be followed by an 
open discussion on the problems or 
general objectives to be emphasized 
during the ensuing year. Additional 


committee reports and election of of- 
fieers will wind up the meeting. 


N. Y. Hotel Liability Bill Vetoed 

Gov. Harriman of New York has 
vetoed a bill that would have amended 
the general business law to increase 
f-om $100 to $250 the maximum liabil- 
ity of a hotel keeper for loss of person- 
al property by a guest elsewhere than 
from a hotel room, safe or storage 
room. 
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Education Directors To 
Meet at Rye May 18-20 


A report on how to attract desirable 
talent into insurance will be presented 
by Prof. Rossall J. Johnson of North- 
western University at the annual 
meeting of Insurance Company Edu- 
cation Directors Society, to be held at 
Rye, N. Y., May 18-20. John M. Breen 
of the Kemper companies, president 
of the society, and M. J. Pierce of 
Standard Accident are in charge of ar- 
rangements. 

In addition to Professor Johnson, 
speakers will include Donald Hyer of 
Mutual Life of New York, Robert D. 
Loken, assistant to the publisher of 
Life magazine, Dr. W. A. Eggert, chief 


psychologist for the Kemper group, 
and Walter V. Clarke of Walter V. 


Clarke Associates. 

A highlight of the meeting will be 
reports on training programs of espe- 
cial value for small companies and a 
report on a survey, conducted recently 
to determine company plans for sub- 
sidizing employe education. 


Set Card for Mutual 
Casualty Conference 


A panel discussion on _ effective 
claims service will be a feature of a 
claim conference to be sponsored by 
Conference of Mutual Casualty Com- 
panies at Chicago May 12-13. Arrange- 
ments are under the direction of Pres- 
ident Berthold Woodhams of Citizens 
Mutual Automobile and R. G. Chilcott 
of Farm Bureau Mutual Automobile, 
chairman of the conference claim com- 
mittee. 

Participants in the panel will be 
Ralph G. McCallum, general manager 
of National Assn. of Independent In- 
surance Adjusters; Roy H. Lovell, su- 
pervisor of material damage training 
of Farm Bureau Mutual Automobile 
and Howard B. Lang Jr., vice-presi- 
dent of M.F.A. 

Also scheduled are talks by Attor- 
ney Truman B. Rucker, Tulsa; Dick 
Carlson, management consultant of 
New York City, and Edward H. 
Schroeder, vice-president of Allstate, 
and a claim arbitration agreement 
meeting, with Chairman Charles H. 
Halsey of American Farmers Mutual 
and Vice-chairman Rand W. Taylor of 
Michigan Mutual Auto in charge. 


Pan American Companies 


Name Charles Henderson 


Charles E. Henderson has_ been 
named district production manager for 
the Pan American companies of Hous- 
ton. Mr. Henderson will service Hous- 


‘on and the south Texas area. He has 
been with the companies as claims 
manager in the Houston area _ since 
1949. 


N. H. FR Increase Signed 

Gov. Dwinell of New Hampshire 
has signed into law, effective Oct. 15, 
a bill increasing the amount of liabil- 
ity insurance required under the fi- 
nancial responsibility law from 5/10/1 
to 10/20/5 and which gives the motor 
vehicle commissioner authority to lift 
the increased insurance requi”ement 
after seven vears of driving without 
a second mishap or any motor vehicle 
law violations. 


Mabry Joins General Agency 


D. E. Mabry has joined Godchaux 
& Maver general agency of New 
Orleans as special agent for casualty 
and surety. He is a graduate of the 
University of Wisconsin and hi; had 
company experience. 
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esirable Phoenix of London has named L. 
esented Rhys Swezey Jr. manager at Los An- 
North- geles and Grover T. Christopher, for- 
annual merly manager of the bond depart- 
y Edu- nent, superintendent of agents there. 
held at Mr. Swezey, who will be under the 
- Breen supervision of J. S. Sheppard, vice- 
resident president of Pacific Coast operations, 
or a succeeds Lew Miller, who for reasons 
e of ar of health is at his own request re- 
ches linquishing managerial duties to serve 
anaes. in a field capacity. 
yer of Mr. Swezey has served the group in THERE REALLY \S 
meri D. the underwriting and claims depart- ONLY ONE WAY TO 
sher of ments at San Francisco, as_ special 
oo agent there, manager at Oakland and HANDLE BONDS ? ALSO, 
a ? assistant manager at Los Angeles, a ‘ 
Iter V. post he held from 1954. AND THATS WITH THE 
: path N. Y. Bar Assn. Plans WESTERN SURETY 
-anda | Panel on Insurance COMPANY 
ecently Insurance Superintendent Holz of 
or sub- New York will moderate a panel on 
what’s happening in the insurance bus- 
iness at a forum sponsored by the com- 
mittee on insurance law of the Assn. 
of the Bar of the City of New York at 
. its headquarters May 12. 
= All phases of insurance except life 
ffective and A&H will be discussed by the 
re of a panel which is comprised of H. Clay 
red by Johnson, executive vice-president and 
Com- general counsel | of Royal-Liverpool 
= group, representing the capital stock 
— company interests; Joseph A. Neumann 
of Pres- of Jamaica, N.Y, president of National 
Citizens Assn. of Insurance Agents, represent- 
Chilcott ing the independent local agents; Hen- 
ymobile, ry S. Moser, general counsel of All- 
m com- state, speaking for the independent 
companies; Franklin J. Marryott, vice- 
; president and general counsel of Lib- 
will be erty Mutual, representing the mutuals, 
nanager and Monroe Maltby, vice-president of 
ent In- Johnson & Higgins, who will speak for 
rell, su- the brokers. 
training . “ie san ” 
omobile | Public Adjusters Meeting 
e-presi- Insurance legislation and problems 


faced by members will be taken up at 
Atte. the annual meeting of National Assn. 


of Public Insurance Adjusters at Con- 
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ACCIDENT AND HEALTH 





Two More A&H Insurers 


Deny FTC Jurisdiction 


The state of Illinois and not the fed- 
eral trade commission has jurisdiction 
over the business of Sterling of Chi- 
cago, the company contends in its an- 
swer to FTC charges of false advertis- 
ing of A&H policies. Secondary juris- 
diction over its business lies in the 
other states in which it is licensed, the 
company stated and “therefore the 
FTC is without jurisdiction of the sub- 
ject-matter of this complaint’. 

The complaint, dated last Dec. 28, 
charges the company with making cer- 
tain statements concerning policy ben- 
efits which misrepresented the extent 
of the benefits. The company denies 
that these statements are false and mis- 
leading, that such statements have 
misled “a substantial portion of the 
purchasing public”, or have induced 
them to purchase policies because of an 
erroneous or mistaken belief about the 
coverage. 

National Casualty, answering a sim- 
ilar FTC complaint, denied the com- 
mission’s jurisdiction on the grounds 
that it is regulated by Michigan and 
the company contended it did not mis- 
represent the extent of policy benefits 
in its advertising. It is asking dismissal 
of the complaint. 





Elect Anderson President 


Harry Anderson, Occidental of Cali- 
fornia, is the new president of A & H 
Producers Assn. of Los Angeles. Other 
officers are Jack Kosick, Washington 
National, ist vice-president; Richard 
Dutweiler, National Casualty, 2nd vice- 
president, and Frances Sandidge, Paul 
Revere Life, secretary. 


Akron Blue Cross Rates Up 


An overall increase of 4.3% in the 
rates of Akron Hospital Service Assn. 
(Blue Cross) has been approved by 
the Ohio department. The change will 
boost annual premiums approximately 
$250,000. 

A rate 





increase originally sought 


for limited group contracts was not 
obtained. There was a 60-cent a month 
increase on the 70-day comprehensive 
plan, and a 30-cent raise on the 120- 
day comprehensive contract. Also ap- 
proved were increases of 10 cents a 
month on single and 20 cents on family 
for all direct payment contracts. 

August Pryatel, deputy superintend- 
ent of insurance, warned about the 
danger of spiraling hospital costs and 
told the organization it should take 
steps immediately “to audit costs of 
hospitals to impress upon doctors to 
authorize hospital admittance only 
when facts warrant it and to initiate 
studies to keep costs down.” 





New Conference Member 

Municipal of Chicago has joined 
Health & Accident Underwriters Con- 
ference. 





Insurer's Conversion Upheld 

Superior Court Judge Paul of North 
Carolina has upheld an order of Com- 
missioner Gold approving conversion 
of State Hospital Association, Inc., of 
Tarboro from a hospital and medical 
service corporation into a stock A&H 
company. 


Start Wis. A & H Membership Drive 

A breakfast meeting served as the 
kick-off for Membership Monday of 
A & H Underwriters of Milwaukee. 
Procedure followed that outlined by 
the International association and 
Thomas Callahan, Time, chairman of 
the International board, was in charge. 
Madison, Eau Claire and other Wiscon- 
sin cities participated, with Charles 
H. Gilbert, Woodmen Accident & Life, 
Madison, Wisconsin association presi- 
dent, directing the statewide effort. 








Instruct Local Officers in Tex. 
Texas Assn. of A & H Underwriters 
held an indoctrination meeting for 
newly elected local association officers 
at Austin. 
Talks were made by R. L. McMillon, 
Business Men’s Assurance, Abilene, 
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The statutes of many municipalities require 
sponsors and operators of Amusement parks, 
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president of the association; Frank 


Gordon, Murray agency, Houston, and 
C. E. McDonald, International Fidelity, 
Dallas. 


Oklahoma City A&éH 
Assn. Elects Costello 


Oklahoma City A &H Assn. elected 
Thomas R. Costello of Washington Na- 
tional president at the April meeting. 
He succeeds Keith Skelly of Lincoln 
National. Others elected are Miss Cor- 
rine Breeding, Pacific Mutual Life, 
vice-president and M. C. Duncan, 





Bankers Security Life, secretary- 
treasurer. 
Bryan Johnson, general agent for 


Business Men’s Assurance, gave a talk 
on the most effective sales presentation 
adopted by his company. 





Card Ready for Los Angeles 
A&H Sales Rally May 6 


Los Angeles A & H Managers Club, 
which will hold its annual sales con- 
gress May 6, will be addressed at the 
luncheon by William G. Coursey, man- 
aging director of International Assn. of 
A & H Underwriters. 

Other speakers include Walter G. 
Gastil. Connecticut General; Jeff 
Bramcom, Washington National, and 
Walter F. Schmitz, Occidental of 
California. 


S. C. Slates A&H Probe 


A concurrent resolution has been in- 
troduced in South Carolina calling for 
the appointment of a 6-member com- 
mittee to investigate A&H practices, in- 
cluding policy provisions, cancellation 
and selling procedures, rates and set- 
tlement practices of companies writing 
A&H in the state. 





Extends Polio Coverage 


Farm Bureau Mutual Automobile of 
Columbus is now making its two-year 
polio policy available for three years 
at the same $10 premium. The company 
is raising the benefits to pay all ex- 
penses up to $10,000 instead of up to 
$5,000 plus 8% of the next $5,000. 





Chicago A&H Anniversary 


Chicago A&H Assn. will hold its 30th 
annual dinner meeting May 19 at the 
La Salle hotel. Cocktails will precede 
the dinner and there will be profes- 
sional entertainment. 





Blasts ‘Small Print’ Myth 

In a newly published illustrated 
booklet, Aetna Life attacks the myth 
that “small print” is used for listing 
exclusions in accident policies. The 
folder declares that exclusions and 
benefits in Aetna Life policies are 
printed in readable type of identical 
size. Exclusions in accident policies 
are based upon experience and, with- 
out them, the cost of insurance would 
be higher, the booklet says. 








House Committee Favors 
U. S. Postal Bonding Bill 


WASHINGTON—An 
authorizing government purchase of 
bonds for postal workers and mail 
clerks in the armed services was re- 
ported favorably by the House post 
office and civil service committee. 
Premiums on bonds to be purchased 
would cover periods of not more than 
four years. 

Government purchase of bonds for 
post office contractors was eliminated 
from the bill as recommended by Assn. 
of Casualty & Surety Companies. 
However, the government pays in- 
directly for such bonds as part of the 
contract price or compensation under 
the contract. 

The association had also opposed in- 
are the service mail clerks in the 
bill. 


amended bill 


— 
—! 


La. Agents Schedule 
Annual May 5-7 at 
Edgewater Park, Miss. 


Louisiana Assn. of Insurance Agents, 
which will hold its annual meeting 
May 5-7 at Edgewater Gulf hotel, 
Edgewater Park, Miss., will open its 
first general assembly Thursday after. 
noon. 

The program will include the 
naming of nominating committee 
members, appointment of a resolutions 
committee and the showing of a film, 
“This is Your Bureau,” furnished by 
General Adjustment Bureau. 

Charles W. Blackstock, president of 
Capital Stock Fire Insurance Assn. of 
Louisiana, will give the response to 
President Gibson Stevenson’s address 
of welcome. The annual get-to-gether 
will be held the first night in the 
hotel’s ballroom. 

The second day’s program will in- 
clude a report by Mr. Gibson, an ad- 
dress by Joseph A. Neumann of Jama- 
ica, N. Y., president of National Assn. 
of Insurance Agents, and a panel on 
public relations. Participants will be 
Alwin E. Bulau, assistant secretary of 
Home, Harris Holland of Julian B, 
Hopkins agency of Columbus, Miss., 
Dwight P. Ely, advertising director 
of Ohio Farmers Companies, and 
Robert McFarland of South-Eastern 
Underwriters Assn. Arthur M. O’Con- 
nell, vice-president of Thomas E. 
Wood Inc., of Cincinnati, will be mod- 
erator. 


Also, a discussion on modern office 
methods designed to reduce overhead 
costs, conducted by Louisiana members 
of Deep South chapter of CPCU, a 
golf tournament sponsored by Herman 
Egloff of Employers group and a dance 
that night. Events have also been sche- 
duled that day for the ladies. 

Reports will be given Saturday 
morning by A. L. Schlesigner Jr., 
chairman of property insurance com- 
mittee; Roscoe A. Boiton, chairman of 
George Menefee, chairman of casualty 
and surety division. James C. Kraus, 
chairman of the TIS governing com- 
mittee of New Orleans will speak on 
trained insurance specialists in action. 

The afterncon program will include 
reports by the following chairmen: 
George M. Howard of the education 
committee, Phil Jacobs of the public 
relations committee and Jack Mar- 
shall of the fire and accident preven- 
tion committee. New officers and ex- 
ecutive committee members will be 
introduced and the resolutions com- 
mittee will report. 


The convention will end Saturday 
night with the president’s reception 
and a buffet. Golf tourney winners 


will receive prizes at the dinner. 





N. C. Self-Insurance 
Fund for Schools Hit 


North Carolina’s self-insurance fund 
for public schools was termed as un- 
sound by W. A. Stringfellow of Ra- 
leigh, executive secretary of North 
Carolina Assn. of Mutual Insurance 
Agents, in an appearance before the 
house education committee. 

He said the fund now has assets of 
$2,747,974 to cover school property 
valued at $147,318,075 and “this is 
gambling and actuarily unsound.” He 
said the state had lost $90,309 up to 
June of 1954 as a result of the pro- 
gram. 





The Pacific Coast offices of Mary- 
land Casualty have been moved to 340 
Sansome street, San Francisco. T. W- 
Michels is resident vice-president in 
charge. 
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Independent Adjusters Discuss Catastrophe Plan 


(CONTINUED FROM PAGE 1) 





programs. The associations have an 
important role to fill, he said. 

Mr. Haskell said that to overcome 
the problem of a widespread mem- 
pership, the alliance devised an edu- 
cational program comprised chiefly of 
correspondence work and initiated re- 
gional meetings as a service to field 
men. 

The alliance home study program 
is made up of 15 lessons starting with 
basic principles, progressing into prop- 





Ralph G. McCallum, general man- 
ager of National Assn. of Independent 
Insurance Adjusters pictured at that 
group’s meeting in Chicago with A. A. 
Werlla of Wichita Falls Tex. 


erty insurance and liability coverages 
and finishing with selling. The en- 
rollee is sent one lesson, consisting of 
a study outline, text material and a 
set of questions, at one time. After the 
questions have been answered and 
graded at the alliance office, the next 
lesson is forwarded to the student. 

The study plan for men already in 
the field, or the forum program, as it 
is called, consists of a series of lectures 
by qualified persons throughout the 
country, which are followed by a pan- 
el discussion. 

To show that such educational pro- 
grams are worthwhile even in the 
more technical and specific fields, 
Mr. Haskell cited the program being 
sponsored by Federation of Mutual 
Fire Insurance Companies for training 
personnel in fire prevention and pro- 
tection, with a second course being 
planned for fire prevention engineers, 
and the program of Mutual Loss Re- 
search Bureau for developing man- 
power in the field of property claims 
adjustment. 

Harlan S. Don Carlos, attorney of 
the claim department of Travelers, 
mentioned several complaints of at- 
torneys concerning adjusters and made 
some recommendations as to how they 
could be overcome. 

He saidsomepracticinglawyers com- 


plain that adjusters select the attor- 
neys for handling litigation and they 
put all the work in one office. The 
lawyers would like to have the com- 
pany in each case make its own choice 
of counsel on the theory that this 
would tend to spread the work among 
all the lawyers in each community. “It 
certainly would improve your rela- 
tions with the bar if that could be 
done,” Mr. Don Carlos remarked. 


Once in a while there is heard the 
story of an independent adjuster study- 
ing the law applicable to a given 
case and walking into the office of 
plaintiff’s attorney and laying down 
the law to him. This puts the adjuster 
in the position of being charged with 
unauthorized practice of law, and cer- 
tainly it is poor strategy. Mr. Don Car- 
los said that strategically it can be 
more disconcerting if the attorney 
tells the adjuster what the law is and 
then to have the adjuster remark that 
such discussion is out of his line but 
that he is there to discuss settlement. 
If it is a matter of the law applicable 
to a case that is to be determined, that 
is a job for the defendant’s trial law- 
yer. If the plaintiff’s attorney presses 
for an explanation of the adjuster’s 
evaluation of a claim, Mr. Don Carlos 
suggested that he state his grounds as 
being the facts of the case, advice from 
the defendant’s counsel and common 
sense. “That last may really upset 





C. Obed Carlson, editor of claim 
publications of Best Publishing Co., 
shown with Robert T. Luce, vice-pres- 
ident and general counsel of Casualty 
Mutual, at the independent adjusters’ 
meeting at Chicago. 


him, if it happens to be out of his line. 
In any event, there is nothing left to 
discuss but the possibility of settle- 
ment.” 

Probably the surest way of improv- 
ing relations with the lawyers is for 
adjusters to become acquainted with 
the attorneys in their communities, Mr. 
Don Carlos suggested. One of the likely 
results of this would be that an attor- 
ney with whom the adjuster is ac- 





Marion B. Arnold, of Miami, who as president presided over the Chicazo 
meeting of National Assn. of Independent Insurance Adjusters, with Mrs. Ar- 
nold: Charles J. Peck, Toplis & Harding Wagner & Glidden, Chicago, the new 
president of NAIIA, with James J. Ryan, Ashland, Ky.; Robert H. Hill of De- 
troit, a past president of NAIIA, who also is a PMLG of Michigan Blue Goose; 
Gordon Ingebritson, prominent in the adjusting field, and Frank J. Wittliff of 
Port Huron, Mich., who is a regional vice-president of NAIIA. 





quainted would discuss complaints he 
thinks he has about claim practices. 
Certainly that would be better than 
making an issue of such a matter be- 
fore the local bar. 

Another advantage, and even more 
important, is that such acquaintances 
can make an adjuster’s work more 
pleasant and effective, he said. 

A lively round of social activities 
punctuated the business _ sessions. 
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Attending the 
independent ad- 
justers’ meeting at 
Chicago: F. A. 
Rhodes, Central 
Surety; E. Scott 
Wetzel Jr., Salt 
Lake City, and 


Mrs. Wetzel; Mrs. 
Kizer and Lester 
M. Kizer, Waco, 
Tex. 


Among these were a president’s din- 
ner, dancing, a cocktail party spon- 
sored by Alfred M. Best Co., a ban- 
quet honoring the new president and 
quest honoring the new president and 
a series of events for the ladies. 





M. D. Pace has: sold his interest in the Pace 
agency of Bonners Ferry, Ida., to C. Don Ker- 
by and has retired. Mr. Kerby and Mr. Pace’s 
son, Robert M. Pace, will operate the agency, 
which has been renamed the Pace-Kerby agen- 
cy. 
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BROKERS 
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INCREASED COMMISSION 


WIRE US FOR DETAILS 


Servicing Agents and Brokers Exclusively 


for over 25 years. 


Newhouse & Hawley, Inc 


135 S. LaSalle Street 
Chicago 3, Illinois 
STate 2-1285 
Teletype: CG-1026 


70 Pine Street 
New York 5, New York 
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BALTIMORE Cisuier Company 


Announces the opening 
March 14, 1955 
of the 
ATLANTA BRANCH OFFICE 
6th Floor, Ten Pryor Street Building, Atlanta 3, Georgia 


Telephone Cypress 2941 
P. BRUNER BURNS WILLIAM L. KUCKER 
Manage: Jnderwriter 


asualty 

WOODROW E. COKER 
Claim Manage 

0 F Bank Building 


L. A. HEINZENBERGER 

} Audits & Inspection 

030 First Nationa 916 First National Bank Bldg. 
Tai Lamar 1326 


Compiete Branch Office facilities are available t+ ur Aaent 


Miller Describes Trends 
in Sub-Standard A&H 


(CONTINUED FROM PAGE 3) 

the risk. The sub-standard risk can 
least atford to vear tnis additional cost 
since the person is already likely to 
be struggling against greater odds in 
life than a normal risk. 

Coverage must be given without a 
preexisting exclusion applying to the 
particular impaired condition. Mr. 
Miller said this is not a generally 
recognized factor, that the waiver must 
not only be eliminated as to the im- 
pairment, but the impairment must 
be covered even though it is a pre-ex- 
isting condition. This obviously re- 
quires more careful and definitive in- 
formation than needed for standard 
business. 

The applicant should be employable 
as well as employed. That is, com- 
panies must be on the lookout for per- 
sons in such serious physical condi- 
tion thaf they could stop work and im- 
mediately claim total disability on the 
basis of existing impairments. Mr. 
Miller mentioned a case in which the 
applicant’s heart and blood pressure 
were in such serious condition that 
the doctor would be justified in order- 
ing him off duty. Yet this man was 
actively employed as a salesman. This 
is a serious problem, and the tendency 
is to reject such a risk on the ground 
that he is not employable for health 
reasons even though he might be 
working at the time. 


An unknown in the sub-standard 
field is evaluation of risks as to the 
condition in which some persons fall 
as a result of extended illness, some- 
times referred to as the “security of 
sickness.” It is a neurotic or even a 
psychotic condition resulting from pro- 
tected and sheltered existence. 

To offer an impaired risk the al- 
ternative of either a policy eliminating 
coverage for his impairment or a policy 
at a substantial increase in premium 
would seem unwise, Mr. Miller said. 
The established practice in the busi- 
ness might incline the agent to offer 
such alternative, but this might re- 
sult in serious selection against sub- 
standard programs, No one who is 
convinced that his impairment is not 
likely to cause an important accident 
would want to pay extra premiums, 
but the person who suspects that it 
would, would be quite willing to do so. 
This is an area in which the compan- 
ies might have some difficulty, he ad- 


mitted, especially with a brokerage 
business. 
Then there is the problem of a 


change in the impairment. There will 
be cases of improvement and cases of 


regression to the point of extended or 
total disability. For the latter, there 
might have to be given successive in- 
crease in premium, and the results of 
such a procedure must be appreciated 
by the company, which should have 
answers and explanations for its in- 
sured. The insured whose condition 
improves certainly is entitled to a re- 
duction in his premium. This is a situ- 
ation different from anything even 
encountered in the insurance business 
before. 

A sub-standard risk which develops 
an independent impairment may be a 
more hazardous risk than the normal, 
and this is a problem which must be 
taken into account, Mr. Miller said. 

On the score of commissions, the 
question arises as to whether the agent 
should be paid for the impairment 
loading. Mr. Miller noted that there 
is no answer in a sub-standard life 
practice to help the A&H people. More 
often than not the agent received in 
the life business a commission on the 
impairment loading, but while it may 
be possible for life, the social pres- 
sures placed on the A&H business may 
not make it advisable for the agent to 
take the benefit of the impairment 
loading in applying his commission 
percentage to the total premium. 
While the agent is entitled to a fair re- 
turn for his efforts, the entrance of 
the business into the sub-standard 
field gives him an opportunity to write 
a risk he could not otherwise cover, at 
least without a waiver. Thus the agent 
will get commissions he might not 
otherwise have been able to earn at 
all. He may have to give a little more 
handling to sub-standard on occasion, 
but this extra effort shoud not be sig- 
nificant. 

Sub-standard is one phase of the 
agitation under way to provide cover- 
age of some sort to everyone in the 
country. Mr. Miller had some com- 
ments on the proposals that have been 
made for an industry-sponsored rein- 
surance organization, an idea that was 
developed by some in the business to 


obviate the necessity for a_ federal 
reinsurance plan. 
The industry proposal explicitly 


would not compete with private rein- 
surance facilities, at least in the fields 
in which private facilities are now 
available to any extent. Thus the pro- 
posal is not objectionable to the pri- 
vate reinsurance companies. Mr. Mil- 
ler pointed out, however, that the priv- 
ate reinsurance resources are tremen- 
dous when considered in total, leaving 
little for the proposed organization ex- 
cept propositions which are likely to 
operate at a loss. 

The industry-sponsored reinsurance 
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organization would have as its primary 
function the development of loss lines, 
or perhaps lines which before develop- 
ment would appear to be such in the 
estimate of private reinsurers, but 
upon which they could have guessed 
wrong, Mr. Miller said. It would be 
principally a subsidy to certain groups 
ir the population, and would have to 
he ve id for by the insurance industry 
rathei than the government. 

Mr. Miller remarked that this means 
the policyholders would be paying for 
a subsidy, but this may not be as bad 
as it sounds because social insurance 
as a concept seeks to subsidize those 
who cannot pay with funds collected 
from those who can. Ultimately, the 
plan would be social insurance spon- 
sored by the insurance business. In 
order to work it would need the over- 
whelming support of the insurance 


companies, and would have to be 
something resembling a cartel. This 


might or might not, Mr. Miller ob- 
served, require special laws providing 
exemption from the anti-trust statutes. 

Such a plan offers the advantages 
of large resources, less immediate dan- 
ger to the business from federal inter- 
vention, and industry wide interest 
in experimental programs. 

. . . 

The disadvantages include an in- 
flexible scheme which probably would 
put the experimentation into a single 
channel. Additionally, the business 
would be putting a great many of its 
eggs in one basket, and would be set- 
ting itself up neatly for possible even- 
tual government domination or owner- 
ship. There is also the difficulty of 
excluding, including or policing any 
unstable or undesirabe companies, plus 


the chance of making the whole matter 
a political punching bag with charges 
of monopoly. 

There are some alternatives to this 
organization, Mr. Miller said, and 
among them are the continuation and 
speeding up of individual company 
experimentation, more use of extensive 
and flexible reinsurance facilities, de- 
velopment of means to bridge gaps and 
coverage at state level, perhaps by so- 
cial legislation or assigned risk pools, 
or educational programs designed to 
teach the public what is available plus 
more emphasis by the industry with 
government help on the idea of indi- 
vidual budgeting for health costs. 

. e e 

John O’Leary of United, is chair- 
man of the round table and was in 
charge of the meeting. Mr. Miller was 
introduced by James S. Tiernan of 
Bankers Life & Casualty, the co-chair- 
man. At the May meeting the round 
table will elect officers. 

On hand for the talk was William 
Fee, resident vice-president of Em- 
plovers of Chicago. 


Cedargren Named to Fire 
Sales Post by Allstate 


Paul H. Cedargren has been ap- 
pointed fire sales director of Allstate 
and will be in charge of sales opera- 
tions for dwelling fire coverages. He 
succeeds Robert E. Coller who has be- 
gun a training program to become a 
branch manager. 

Mr. Cedargren, a University of Min- 
nesota graduate, joined Allstate in 1953 
as a management sales trainee at Mil- 
waukee. Last year he became fire pro- 
motion supervisor in the midwest zone 
office. 
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Holz Speaking At 
Hemispheric I-Day 


Insurance Superintendent Holz of 
of New York will be one of the speak- 
ers at the annual Hemispheric Insur- 
ance Day luncheon May 16 at the 
Waldorf Astoria hotel in New York 
City. Henry F. Holland, assistant secre- 
tary of state for inter-American af- 
fairs, will also speak. 

John A. Diemand, president of North 
America and chairman of the hemis- 
pheric insurance conference committee 
of the U. S. Chamber of Commerce, 
which is sponsoring the luncheon, will 
report on the hemispheric conference 
held last August at Rio de Janeiro, 
which he attended as head of the U. S. 
delegation. 





Length of Discussion 
Topic at NAIA Meet 


(CONTINUED FROM PAGE 5) 
agents to see if itwill result in a tax 
saving. 

Adjusters are pleased with the broad 
and special dwelling forms, George M. 
Lynch Jr., manager of education and 
research of Western Adjustment, said 
in his talk before Midwest Territorial 
Conference, held in conjunction with 
the NAIA midyear. The new forms are 
flexible, compared with only one cov- 
erage for insured in the past. 

However, the new forms represent 
a mixed blessing for adjusters. With 
additional extended coverage and the 
dwelling forms there is an increase in 
adjusting problems. The security of 
well established precedent is no more. 
Yet adjusters have studied the new 
dwelling forms, they have resolved 
some of the problems, and though 
there is still some confusion, especially 
in connection with previously except- 
ed coverages and new phraseology 
the adjusters are tackling the problem 
and expect to be able to handle it in 
a satisfactory way. 

One of the most important provi- 
sions of the new dwelling forms is the 
replacement cost feature, he said. 

There is much in the forms to assist 
the agent in selling them, he said, and 
they provide more appropriate insur- 
ance. However, careless selling can be 
very bad. It leaves the adjuster in a 
helpless position when he must pena- 
lize insured who does not have enough 
insurance. 

Adjusters need some new defini- 
tions. Some questions will have to be 
resolved such as what is a friendly 
fire, is the deductible applicable on 
smoke damage, etc. 

While the agent has a right to be 
wnthusiastic about the present forms 
which have many advantages, they 
should not be overzealous, they should 
not oversell them, he cautioned. The 
forms contain some definite exceptions 
and several possible losses not con- 
templated by the makers of the forms. 
He noted that the deductible is not too 
familiar in the midwest territory ex- 
cept on automobile and this will take 
a period of education for adjuster and 
insured. He asked for sympathetic 
understanding of the adjustment prob- 
lems by agents. 

Clarence H. Metzner of Western 
Underwriters Assn., who discussed the 
coverages in the new dwelling forms, 
cautioned agents that if they are going 
to sell a Chevrolet they should not ex- 
pect the company to deliver a Cadillac. 
The forms are excellent, well suited to 
their purposes, and the agent will 
find them effective if he understands 
them and applies them properly. By 
all means the agent should seek to 
place insurance to value. 


In the discussion of automobile 
coverage at the midwest meeting, Fred 


—_——.., 


J. England of Cambridge, in response 
to a question, said that general agents In 
in that state get a 12% commission on 
automobile BI and the local agent 7% 
—and do a lot of work for it. 

One topic at the meeting of state |” 
secretaries held in conjunction with the 





midwest meeting was efforts of the ~ 
state associations to get agents’ licens. a 
ing laws strengthened. In general, the 
secretaries reported, these efforts have 
been unsuccessful. om 
. , 

Texas Fieldmen’s Assn. - 
Holds Abilene Seminar Me 
West Texas division of Texas In- ug 
surance Fieldmen’s Assn. held q | “ 
seminar in Abilene April 26 to discuss | thé 
recent changes in the Texas automo. | sta 


bile policy and new rate revisions Lol 
which have been announced by the the 
board of insurance commissioners. 


Herman L. Begeman of the board’s : 
casualty division at Austin was the . 
principal speaker. ( 

een att 

GAB Changes Two = 
. 1X 
Managers in Fla. ali 


General Adjustment Bureau has pre 
named Stewart M. Bell, formerly sen- | am 
ior adjuster at West Palm Beach, Fla., 
manager at Fort Lauderdale to replace 
John M. UpdeGraff, who is transfer- 
ring to Miami. Mr. UpdeGraff succeeds | ' 
Harry E. Parker, who has requested re- | SU 
lief from active duty after 25 years | ita 
with the bureau. C. T. Hynes of the ]| de 
Miami staff has been elevated to gen- 
eral adjuster. ] 

Mr. Bell entered the business with ' 
Western Adjustment in 1937 and went sp 
with GAB in 1947. Mr. UpdeGraft was | ?& 
with Underwriters Adjusting Co. be- cc 
fore joining the bureau at Miami. Mr. | 0b 
Hynes was also with Underwriters Ad- | Th 





justing before joining GAB. ier 
the 
Agricultural Gets New ve 


Casualty Claims Man 


Donald W. Gregory has been ap- | cor 
pointed casualty claims manager of the ' 
newly formed casualty department of : 
Agricultural and Empire State. He will | 
head Agricultural’s casualty claims | >¥ 
operation which is being developed on | 125 





a country-wide basis. rat 
He has been an independent claims | th 
adjuster. Mi 
pr 

Insurers’ Tax Asked in Pa. cal 


Gov. Leader of Pennsylvania has | W! 
recommended to the legislature that | jec 
the net 8-mill tax on gross premiums } ha 
paid to domestic stock insurance com- | ge 
panies and to mutual life companies 


be reinstated. The recommendation - 
was included in his suggestions for : 
additional general fund revenue. pa 





Conn. Passes Merger Bills a 


The Connecticut assembly has passed bs 
legislation that would authorize Hart- in 


ford Accident to merge with other 
companies and to set up classes of di- | W° 
rectors and permit Hartford Fire to do | fer 
the same and increase its capitalization 
from a maximum of $40 million to $60 
million. 


Minn. WC Benefits Hiked on 


Both houses of the Minnesota legis- | ar, 
lature have passed the bill increasing | go, 
maximum benefits under the work- 
men’s compensation law from $35 to 
$40 a week. The bill now awaits the | ™ 





signature of Gov. Freeman. tel 
Pilling Detroit Speaker 2 
Speaker at the May 19 meeting of po 


Detroit Assn. of Insurance Agents will 
be Neville Pilling, U. S. manager of | ‘*E 
Zurich, whose subject will be “The | to 
Casualty Business—Today and Tomor- | mi 
row.” Mr. Pilling’s talk follows that of | an 
Kenneth Black, president of Home, | of 
who discussed the fire business at the 
April meeting. 
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Increased Awards, NACCA Legislation Discussed 


(CONTINUED FROM PAGE 9) 





ey. This would produce close to the 
situation existing in Russia, where the 
civil code provides that in determining 
compensation to be awarded for an in- 
jury in all cases the court must take 
into consideration the property status 
of the injured party and that of the 
party causing injury. 

The direct action statute helps to run 
up casualty losses and premiums, Mr. 
Mertz asserted. He said in the inves- 
tigation by Louisiana legislative coun- 
cil to ascertain why rates are so high 
there aS compared to other southern 
states, the executive of a _ leading 
Louisiana casualty company testified 
that in his opinion the direct action 
statute is responsible for raising the 
loss ratio between 15% and 20%. 

Other bills receiving more and more 
attention are those to prevent negotia- 
tion or settlement of a claim within a 
fixed period after an accident, to pen- 
alize insurers who fail to settle claims 
properly, to require disclosure of the 
amount of defendant’s insurance cov- 
erage, to prevent judges from reducing 
jury verdicts, to award attorney’s fees 
to successful claimants, to repeal the 
guest statutes, and to remove the lim- 
itations on damages for wrongful 
death. 

Most of this type of legislation is 
sponsored by National Assn. of Com- 
pensation Claimants’ Attorneys (NA- 
CCA). This group has the objective of 
obtaining the “more adequate award.” 
They are educating the more inexper- 
ienced counsel in techniques of getting 
the maximum possible settlement or 
verdict in a jury case, and are foster- 
ing legislation to remove most of the 
restraints on limitations for such re- 
coveries. 

The more the insurers have to pay 
out, the more rate they have to have, 
but there is a point beyond which the 
insured will not stand still for another 
rate increase. There is no telling what 
the political consequences might be, 
Mr. Mertz said. Such a situation would 
provide a good opening for the advo- 
cates of government control to step in 
with proposals to take the whole sub- 
ject of casualty insurance out of the 
hands of the companies and the negli- 
gence lawyers and put it under state 
sponsorship. If this occurred, he 
warned it probably would be accom- 
panied by proposals for complete 
elimination of the element of fault as 
a prerequisite to liability and by re- 
version to the compensation-type sys- 
tem that is proposed from time to time 
in the legislatures. Plaintiffs’ attorneys 
would be among those who would suf- 
fer by such a change. 

However, the business is not sitting 
by in the face of the problem. It is 
striving to improve public understand- 
ing of how insurance works, how rates 
are made and what is at stake. Traffic 
safety and driver education are being 
Stressed, and there is being developed 
media at the communication level to 
tell the story directly to the public. 

The first echelon of defense, Mr. 
Mertz said, is the claim man. He 
stressed this point by remarking that 
only a few weeks ago he was at a state 
legislative committee hearing on a bill 
to repeal the guest statute. The com- 
mittee was generaly hostile to insur- 
ance company people, but an executive 
of an eastern company waiting to ap- 
pear in opposition was not worried. He 


XUM 


told Mr. Mertz that some years ago he 
was an adjuster. A young plaintiff’s 
attorney came to see him with a cou- 
ple of small BI claims. The company 
man didn’t give away anything that 
the attorney’s clients weren’t entitled 
to, but they were treated fairly and the 
claim man even asked the lawyer 
into his office and gave him a few 
pointers on how to process claims of 
that type more efficiently. The morn- 
ing of the hearing he ran into the law- 
yer again and he found out he was a 
member of the committee, and the 
company man was told that he would 
get a careful hearing because the com- 
mittee would know an honest presen- 
tation was being made. 





Application of Insurance 
Law Is Told by Harris 


Raymond Harris, deputy superin- 
tendent and counsel of the New York 
insurance department, told department 
examiners that in carrying out admin- 
istrative duties officials should always 
be mindful that the insurance law is to 
be administered in the public interest 
and in doing this the rights of the in- 
dividual should be respected and pro- 
tected. 

Speaking on administrative law ap- 
plied to the business of insurance, he 
stressed the importance of department 
actions, noting that under current rul- 
ings administrative construction of a 
statute authorized by law must be 
taken into account by the court and 
may not lightly be rejected by the 
courts as unreasonable. 

He also pointed out that to facilitate 
inquiries into insurance matters, the 
superintendent is authorized to grant 
immunity from prosecution to those 
hearing witnesses who claim privileges 
of self-incrimination. 





Kemper Managers Meet 


District and branch office production 
managers of the Kemper insurance 
group are meeting this week at Chica- 
go. N. C. Flanagin, vice-president of 
Lumbermen’s Casualty, American Mo- 
torists and American Manufacturers 
Mutual, is in charge of the sessions. 
There are 94 field district managers 
and 13 production managers from the 
U. S. and Canada in attendance. Home 
office underwriting, advertising and 
production personnel take up casualty 
coverages for the first two days and 
fire insurance the third. 





Austin to Join Marxer 


Harold Austin is joining Marxer & 
Co., Chicago inland marine adjusters 
and marine surveyors, as of May 1. He 
was on the adjusting staff of Under- 
writers Adjusting for six years, and 
was loss manager for two years in the 
western department of Hanover and a 
staff adjuster in Chicago for Provi- 
dence Washington. 

Mr. Austin will supervise the han- 
dling of the fire and automobile ad- 
justment, including some inland ma- 
rine. 





New Johnson & Higgins V-P 

Johnson & Higgins has named John 
N. Robinson a vice-president in the 
marine hull department. He was for- 
merly a vice-president of Marine Of- 
fice of America which he joined in 
1936. He also served it as hull under- 
writer and assistant manager. 





Ann Clampitt was installed as president of 
Indianapolis Assn. of Insurance Women at the 
April meeting, to succeed Mary Ellen Pixley. 
Other officers are Mary Kay Males, vice-pres- 
ident; Mrs. Charles F. Kelly, secretary, Mrs. 
Clifford E. Donovan, corresponding secretary, 
and Marie Slagle, treasurer. 
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Seeks Agents’ Opinions on Casualty Coverages 


(CONTINUED FROM PAGE 7) 





and varied. The committee would like 
et the facts 


insurers more or less liberal than bur- 
eau companies? Mr. Bandy said the 
talk on these points is contrad.ctovy 


General liability questions included: 
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Do you feel the storekeepers lia- 
bility policy offers some elements of 
coverage not needed by the average 
risk? Mr. Bandy said this policy has 
not been selling well, generally, and 
there must be some reason why not. 
The bureau and agents want to know. 
Perhaps some of the coverages are not 
important to potential insured and 
could be eliminated with a reduction 
in rate. 

Have you noticed any resistance to 
the single limit for BI and PDL in 
the comprehensive and farmers per- 
sonal liability policies? 

Should the CPL be amended to in- 
clude cover on boats operated with 
outboard motors regardless of horse 
power? He said the hp was increased 
from 10 to 25 in the policy but un- 
fortunately at about the time this oc- 
curred two motors, one 30 and the 
other 40 hp began to sell. 

Glass questions include: 

Do you encounter any difficulty be- 
cause glass insurance other than resi- 
dence cannot be written for a term in 
excess of one year? Mr. Bandy noted 
that the 3-year policy was eliminated 


because of glass price fluctuation. 
However, prices are now stabilized 
and some non-bureau insurers are 
going back to the longer term. 
Burglary questions include: 
Are you satisfied with the rating 


end coverage under residence and out- 
side theft? The volume on this policy, 
he said. is declining. The committee 
wants to find out if it is worth saving 
an? if so, how to do it. 

Would you prefer a junior 3-D 
insurance requirement on open stock 
burgslarv for an added premium? 

Would you prefer a junior 3-D 
nolicy providing lower limits and 
‘ower minimum premiums? This has 
been up two or three times, Mr. Bandy 
said. Some need for such a policy for 
smaller insured has been observed. 

Mr. Bandy distributed comparisons, 
on 16 points of coverage, of the old 
National Bureau auto policv. the new 
bureau contract. and the contracts of 
Allstate, State Farm, General of Seat- 
tle. American Auto, United Pacific, 
Pacific Indemnity and General Acci- 
dent. The ves and no answers follow- 
ing each auestion below are for these 
nine contracts in the order given 
above. 

1. Is the liability coverage based on 


— 


occurrence rather than accident? No, 
no, yes, no, yes, yes, yes, yes, yes, 

2 .Is the extended MP cover a part of 
the policy in lieu of adding it by en- 
dorsement? No, yes, yes, no, no, no, 
yes, no, no. 

3. Is coverage for house and similar 
trailers included in the policy? No, yes 
yes, no, yes, yes, yes, yes, yes,. 

4. Does the policy include coverage 
on automobiles furnished for the regu- 
lar use of insured? No, no, yes, no, 
yes, yes, yes, yes, yes. 

5. Does the policy include coverage 
on autos regularly hired by insured? 
No, yes, yes, no, yes, yes, yes, yes, yes, 

6. Is the bail bond cover limited by 
the phrase “Not to exceed the usual 
charges of surety companies’’? Yes, no, 
no. yes, no, no, no, no, no. 

7. Does the policy contain an agree- 
ment to reimburse the company for 
loss paid under a financial responsi- 
bility law which it would not have 
paid except for the FR agreement in 
the policy? Yes, yes, yes, yes, no, no, 
no, no, no. 

8. Is insured covered, after selling 
his ear, while driving a borrowed car 
pending delivery of a new one? No, 
yes. no, yes. ves, yes, yes, yes. 

9. Under use of other automobiles is 
insured covered while driving trucks 
other than in the occupation of in- 
sured? Yes, ves, yes, yes, no, yes, yes, 


ves. 


yes. yes. 

10. In case of death or insolvency is 
notice required for continued protec- 
tion? Yes, no, yes, yes, yes, no, yes, 
yes. yes. 


11. Is the spouse of insured included 
on the same basis as named insured, 
obviating need of including both 
names? No, yes, yes, no, yes, ye, 
yes, yes, yes. 

12. May the policy be written with- 
out a description of the automobile 
where all autos in the family are 


covered in the policv? No, yes, no, no, 
yes, ves. yes. 

13. Is notice to the company re- 
quired on a newly acquired automo- 
bile if it is an additional auto? Yes, yes, 
ves. ves, no. no, no, no, no. If it re- 
places an owned automobile covered 
bv this policv? Yes, no, yes, yes, no, 
no, no, no, no. 

14. Does the MP exclusion of in- 
jvries for which benefits are payable 
or required to be provided under work- 
men’s compensation apply only to 


yes, yes, 
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CIMARRON, KANSAS 


CIMARRON 
THE POPULAR NAME 
IN INSURANCE 


NOW! ...MULTIPLE LINE 
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BURGLARY & THEFT 


¢ KANSAS e WYOMING © ARIZONA 
* OKLAHOMA ¢ SOUTH DAKOTA ® WASHINGTON 
© MISSOURI e NEW MEXICO © OREGON 
¢ NEBRASKA eMONTANA ¢ IDAHO 
e COLORADO ¢ UTAH © TEXAS 
¢ NORTH DAKOTA © NEVADA © GEORGIA 


@ SOUTH CAROLINA © KENTUCKY 


DESIRABLE AGENCIES WANTED 
IN OPEN TERRITORIES 


(imnarron Insurance Company, The. 


© TENNESSEE 
¢ ALABAMA 


e INDIANA 












upie re ¥ 
— Ais died ie 
ot ens Ke 


‘ 











XUM 


3, 1955 


——_ 
———— 


it? No, 
yes. 

Part of 
by en- 
no, no, 


similar 
No, yes 


Verage 
e regu- 
es, no, 


yVerage 
sured? 
eS, yes, 
ited by 
- usual 
Tes, no, 


agree- 
ny for 
sponsi- 
t have 
1ent in 
no, no, 


selling 
red car 
e? No, 
S, yes. 
biles is 
trucks 
of in- 
eS, yes, 


ency is 
protec- 
10, yes, 


icluded 
nsured, 
; both 


'S, yes, 


n with- 
omobile 
ily are 
no, no. 


iny re- 
1utomo- 
"eS, yes, 
f it re- 
covered 
ves, no, 


of in- 
payable 
r work- 
ynly to 








April 28, 1955 


HieNATIONAL UNDERWRITER 


31 








employes of insured? No, yes, yes, 
no, yes, yes, no, no, yes. 

15. Are dental service and prosthetic 
devices included in MP? No, yes, yes, 
no, yes, NO, no, yes, no. 

16. Is damage to a rented residence or 
private garage excluded under the 
property damage cover? Yes, no, no, 
yes, no, yes, no, yes, yes. 





Great American Indem. on Bond 


J. E. Haddock of Pasadena has been 
awarded a contract by the California 
department of public works for con- 
struc'ion of 2.4 miles of highway 
improvement in Los Angeles at a 
price of $4,484,517. Great American 
Ind:mnity, through Wren & Van Allen 
general agency, is surety. 
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O’TOOLE ASSOCIATES 


Management Consultants 
To Insurance Companies 
Established 1945 


P. O. Box 101 Queens Village, N. Y. 
Phone — Hollis 4-0942 








The LAWRENCE WILSON COMPANY 
Managing General Agents 
“Unexcelled Insurance Facilities” 
SERVICE TO LOCAL AGENTS 
AND BROKERS EXCLUSIVELY 
First National Bank Building Tulsa 3, Okla. 








Fiftieth Anniversary Year 


FIDELITY APPRA'SAL CO. 


Established 1905 





Milwaukee New York 
Chicago Philadelphia 
St. Lovis Baltimore 
Minneapolis Pittsburgh 
Detroit Clevelano 


Home Office, Milwaukee 








TRANS-CANADA ASSURANCE 
AGENOIES, INC. 
LLOYD'S AGENTS 
SPECIAL RISKS — SURPLUS LINES — 
REINSURANCE 
1231 Ste. Catherine St., West 
Montreal, Canada 











THE OLDEST INSURANCE 
COMPANY IN THE WORLD 











YLIM 


Ore. All Physical Loss 
Bill Is Signed 


The governor has signed the bill per- 
mitting the writing of all physical loss 
10ims on dwellings and contents on a 
divisible premium basis. The legislature 
killed two measures to permit the writ- 
ing of all risk policies on an individual 
premium basis, sponsored by Multiple 
Peril Insurance Rating Organization 
for dwelling properties only, and to 
permit virtually all combinations of 
risks as sponsored by North America. 

The governor also signed a bill re- 
quiring mutual companies to print upon 
the policy an explanation of policy- 
holders’ liability, a bill providing that 
instead of issuing renewal licenses the 
commissioners may grant extensions of 
time on a previous license and permit- 
ting a company to cancel an agent’s 
license or an agent to cancel a solici- 
tors license, a oill providing for for- 
feiture of certificate of authority in- 
stead of a $10 a day penalty for late 
filing of an annual statement by an 
insurer, and a bill prohibiting issuance 
of a certificate of authority to any 
state or government as an insurer. 

The house has passed a bill provid- 
ing for arbitration of workmen’s com- 
pensation cases when the workman is 
dissatisfied with the award. The bill 
would establish an arbitration board 
of three medical experts and there 
would be no appeal from their find- 
ings. Proponents said that last year 
204 court appeals resulted in payment 
of $233,484 to attorneys, and the bill 
will eliminate a majority of this ex- 
pense to the state. The opponents said 
the measure is an anti-labor bill de- 
signed to reduce the amount of awards 
to injured workmen. 

The senate has passed a bill to permit 
the purchase of liability and property 
damage insurance by state officers or 
state board and commissions to pro- 
tect themselves and employes from 
possible personal liability incurred in 
the performance of their jobs. Prem- 
iums will be paid out of appropria- 
tions. 


Widesvread Damage by 
VJeek-End Tornadoes 


A series of tornadoes hit the central 
part of the U.S. on April 22. The 
twisters in several states, including the 
southeastern Missouri area and Illinois 
at Mount Sterling, caused damage 
termed “spotty.” Many of the affected 
areas were rural or sparsely settled. 

Losses in the southeastern Missouri- 
Illinois section are not expected to ex- 
ceed the 2,000 mark, with an average 
loss of $100. There are a number of 
losses at $50 to $75, mostly TV an- 
tennas. 

At Sikeston, Mo., the storm blew 
down the screen tower and damaged 
the concessions and projection build- 
ing of a drive-in theater, a factory 
and an airport hangar, as well as other 
commercial and residential buildings. 

Western Adjustment has sent in five 
e~tra men to four Missouri areas—Cap° 
Girardeau, Kennett, Poplar Bluff and 
Sikeston. No other offices have re- 
quested outside assistance. 





Continental Casualty 


‘pon'ng Denver Office 

Continental Casualty is opening a 
new office in Denver with John Schmit 
as manager. 

Mr. Schmit, who has had 14 years’ 
experience in insurance, is a graduate 
of Washburn University and was a navy 
lieutenant in the second world war. 


Charles Wise, who has been with Con- 
tinental since 1941 excepting two years 
in the army, will be A&H manager. 
Recently he has been the company’s 
manager of commercial-disability A& 
H divisions at Los Angeles. Ernest 
Clark, Continental claim department 
manager at Springfield, Ill., who helped 
pioneer opening of the Denver claim 
office, will manage the casualty claims 
department. 

Thomas Kirgis will be A&H under- 
writer at Denver, moving there from a 
similar position at Kansas City. Robert 
Bowling will be special risks A&H 
agent. 





Conover & Co. to Move 


Chase Conover & Co. auditors and 
accountants, for 20 years at 135 South 
La Salle street, Chicago, will be located 
as of May 1 at 332 South Michigan 
avenue in that city. The phone will be 
WAbash 2-3575. 





Evanston, IIl., Wind 
Damage Hits $250,000 


Tornadic winds which ripped through 
Evanston, Ill., early last week caused 
damage that may range from $250,000 
to $300,000. Losses have been estimated 
as between 600 to 800, and of this 
number there are possibly 300 at $500 
each. The overall loss average is about 
$200. 

Apparently the storm was definitely 
a tornado but did not hit the ground. 





Millers National Develops 
Sales Campaign Brochure 


Millers National has made available 
to agents a complete advertising cam- 
paign brochure. It includes a number 
of pre-tested sales letters for use in 
prospecting, samplers of mewspaper 
advertisements available in mat form, 
and instructions on how to make use 
of the promotion ideas. 


Ill. Public Adjusters 
Draw Up Operating Rules 


Illinois Assn. of Public Insurance 
Adjusters, which recently received its 
charter and elected officers, has ap- 
proved a constitution, by-laws and 
rules of professional conduct and ethics 
at a special meeting in Chicago. 








G berson Joins Naghten 


Paul G. Giberson, who for the past 
five years has operated his own agen- 
cv in Chicago, has gone with John 
Naghten & Co. there as vice-president 
to coordinate and supervise the agen- 
cy’s Lloyds and special risk division. 
Mr. Giberson was Joyce & Co. sales 
manager for 22 years and was also 
assistant vice-president and a director. 


Never Too Old! 


A fine violin increases in value with age. Likewise there are 


many valuable people over 60 in this era of longer lives. These 


older people are unable to obtain the accident insurance they 


need so badly from the regular accident insurance companies. 


They're never too old to be issued accident insurance through 


Illinois R. B. Jones Ine.! 


Older people control many insurable interests. The fact that 
you can insure them against accident may gain you the nod on 


other lines. 


Illinois h.B. Jones Ine. 


175 W. Jackson Blvd., Chicago 4, Ill. « 


C. Reid Cloon, President 


1401 Peachtree St. N.£., Atlanta, Ga.» Emerson 2584 


William E. Lersch, Vice-President 


WAbash 2-8544 
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~~ PRITCHARD anp BAIRD 


99 John St., New York 38, N. Y. 
Phone WOrth 4-1981 
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Allstate’s New York Fire Rates Scrutinized 


(CONTINUED FROM PAGE 1) 





ask for it, also, Henry S. Moser, gen- 
eral counsel of Allstate said. 

At this point Mr. Holz said he didn’t 
know what the policy of the depart- 
ment on rate increases had been, but 
that he was going to make the rules 
from here on. It is a disservice to the 
public and companies for the latter to 
have to continue to charge rates that 
are too low, he said. The matter will 
be properly adjusted. 

Abraham Kaplan of Powers, Kap- 
lan & Berger, counsel for NYFIRO, 
read excerpts from a letter written by 
George H. Kline, assistant counsel of 
Allstate, at the time he was deputy 
superintendent of New York. Mr. 
Kline, in approving the 1951 EC rate 


increase granted the companies by the 
department, said that an assumed fre- 
quency of one major hurricane 
once in six years is a better base for 
rating than the 10 years of experience 
which the companies wanted to use. 

To NYFIRO’s effort to get informa- 
tion bearing on its contention that 
Allstate is subsidized, Allstate count- 
ered with a demand for figures show- 
ing the commissions paid by NYFIRO 
companies to agents and brokers on 
dwelling class business. Joseph M. 
Proskauer of the New York City law 
firm of Proskauer, Rose, Goetz & Men- 
delsohn, representing Allstate, said his 
side proposes to show that such com- 
missions are far in excess of the 24.9% 


shown for fire insurance in the ex- 
pense exhibit prepared by the New 
York department. 

At another point in his cross examin- 
ation of H. Sumner Stanley, general 
manager of NYFIRO, Mr. Proskauer 
said one point Allstate will seek to 
develop is that NYFIRO is deliberate- 
ly trying to prevent competition, in 
violation of the antitrust laws, among 
other things, and to prevent Allstate 
giving to the public via a stock com- 
pany dwelling insurance at a cost 
at which it can get such insurance 
from the mutuals, which pay a divi- 
dend of about 20%. 

Mr. Holz responded that it is the 
duty of the department to prevent 
anything like the stifling of competition. 
He said he was not adopting Mr. Pros- 
kauer’s view on this and that he be- 
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LEASE 


General Office Space in Boston 
BACK BAY INSURANCE SECTION 


17,500 Sq. Ft. on the first 3 floors of Boston 
Mutual Life Insurance Company's newly 
renovated and air-conditioned Home Of- 
fice Building are now available for lease 
on a long-term basis. 

Because of the convenient and central 
location and excellent window lighting, 
these units would make desirable office 
space for Companies or Agencies engaged 
in Fire, Casualty, or allied lines. 

Individual floor units vary from 2,600 to 
8,500 Sq. Ft. Plans and additional data are 
available on request to the Company at 
the BOSTON MUTUAL BUILDING, 156 
STUART STREET, BOSTON 16, MASSA- 
CHUSETTS. 


business. 


36, N.Y. 


ACCIDENT & HEALTH EXPERT 


There is an opportunity in a prominent Eastern company for a man who by training & 
experience is ready to assume over-all operation of its Home Office Accident & Health 
Dept. The man desired is about 35, knows the existing market & is an underwriter who 
is accustomed to profitable performance. 
creative bent to inspire agents & field men in the further development of the company's 


Inquiries will be treated in strict confidence & should be supported by business & edu- 
cational résumé. Indicate salary requirements. Box N 1815, 221 West 41 St., New York 


He also possesses sufficient production & 











FIRE UNDERWRITER 


One of larger national multiple lines stock 
insurance companies needs a man, age 21 
to 30, with previous fire underwriting ex- 
perience. Salary commensurate with abil- 
ities and experience; liberal benefits; relo- 
cate Northern Illinois. Write Box E-59, The 
National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill., stating experience, 
qualifications and salary desired. Our em- 
ployees know of this ad. 





UNDERWRITER 

Experienced Underwriter for St. Louis 
Branch Office, of direct writing casualty 
insurance company. Must have working 
knowledge of Workmen's Comp., Auto & 
Gen. Liab., Retrospective Rating Plans. 
es of Fire desirable, but not essen- 
tial. 
Send résumé of experience, age, back- 
ground and education and salary expected 
to Box E-16, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 





GROUP ACTUARY 


Immediate opening in New York City with 
large voluntary health insurance organiza- 
tion for young man (age 27-40) with 5 
years or more experience. 





Some group 
actuarial experience preferred. Staff posi- 
tion. College graduate. Actuarial Society 
Associate Membership desired. Submit 
complete résumé and salary requirement. 
Box NY-28, The National Underwriter Co., 
99 John Street, New York 38, New York. 


UNDERWRITER 


Fast expanding Illinois Stock Company has open- 
ing with excellent opportunities for underwriter 
of plate glass, liquor liability and general cas- 
ualty lines. Age 25 to 35. Should have knowledge 
of Cook County. Modern office—5 day week. Sal- 
ary above average. Write details, experience, 
references, etc.: S. R. Virco— 


LINCOLN CASUALTY CO. 


A-1609 Lnsurance Exchange Bldg. 
Chicago 4, Illinois 











INLAND MARINE MANAGER 
AVAILABLE 

Energetic and young (35) but with broad 
experience in not only the Marine field but 
also Fire and Casualty in both company 
and Agency management levels. Seeking 
greater future potential with strong multi- 
ple line company. Presently employed in 
New England but willing to relocate. Ad- 
dress Box E-61, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 











FIELDMAN—TENNESSEE 


for large multiple line stock company. Outstand- 
ing opportunity for qualified man. Our men know 
of this advt. Replies strictly confidential. Give 
full personal history, experience and education. 
Write Box E-37, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 





FIDELITY AND SURETY 


Exceptional opportunity for fully experi- 
enced Fidelity and Surety man to take 
complete charge of production and under- 
writing in Western Department of large mul- 
tiple line stock company. Give full particu- 
lars. All replies confidential. Address E-49, 
The National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 








BOILER UNDERWRITER 


CAPABLE OF ESTABLISHING AND MANAGING 
NEW BOILER AND MACHINERY DEPARTMENT. 
GIVE COMPLETE DETAILS. Address—Donald 
R. Haverick, Vice-Pres. The Buckeye Union Cas- 
ualty Co., P. O. Box 1499, Columbus, Ohio. 








OUTSTANDING OPPORTUNITY 


for experienced Fire Man to organize and take 
charge of Fire Department for General Agency 
with established agency plant, Rocky Mountain 
states, Must have field experience. Address E-54, 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








WANTED 
FIRE UNDERWRITER 
LEADING CHICAGO LLOYDS OFFICE DESIRES MAN 
AGE 25 TO 35 eee? Tet ee 
AGENCY OR COMPANY EXPER 
MENS og! WITH EXPERIENCE AND Pos ‘UN. 
USUAL OPPORTUNITY. ESUM 


GIVE R 
GROUND AND peat Fort REPLIES ‘srnicrly 
ee oe Th SS_E-63, THE NATIONAL 
UNDERWRITER CO., 175 W. JACKSON BLVD., CHI- 
CAGO, ILLINOIS. 











OLD ESTABLISHED INSURANCE 
AGENCY FOR SALE 


States of Wisconsin and Illinois. Splendid 
renewal income. Owner must sell because 
of ill health. Address E-55, The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 





AGENCY SUPERVISOR 
AVAILABLE 


Experienced in opening up new states, appoint- 
ing Managing General Agents and supervising 
Special Agents in all territories for casualty and 
fire. Prefer extensive traveling. Reply to Box 
E-60, The National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 








AVAILABLE 


Young Attorney desires position with progressive 
and expanding Co. Graduate of good law 
school, 6 — experience in home office as Li- 
ability Claim Supervisor. Experience includes 
control and supervision of litigation and legal 
research. Desire more responsibility and oppor- 
tunity. Address E-62, The National Underwriter 
o., 175 W. Jackson Blvd., Chicago 4, Il 








LLOYD’S UNDERWRITER 
AVAILABLE 


19 years experience all branches including travel 
business development. Age 37, married. Will 
locate anywhere. Now employed. Receptive 
company special risk dept. Excellent references. 
Address E-57, The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill. 











lieved NYFIRO has done and is doing 
only what it thought proper. He said 
he implied no improper motives to 
NYFIRO. 

Mr. Kaplan, who objected to such 
talk as Mr. Proskauer’s when the 
press was present, added that Allstate 
is trying to raid the dwelling fire 
business in New York and put itself 
alone among stock insurers in a posi- 
tion where it can charge lower ratés, 

Mr. Proskauer asked Mr. Stanley 
if anyone can belong to NYIRO. If 
NYFIRO wants to contribute to 
NYFIRO’s pro bono publico ( its fire 
protection, town inspection, and simi- 
lar work), NYFIRO would not let 
Allstate do so unless the latter agreed 
to abide by the rating bureau’s rules 
and rates. Mr. Stanley replied that 
NYFIRO’s by-laws and constitution 
make no provision for such an ar- 
rangement. 

Mr. Proskauer then sought to learn 
how much of the rating bureau’s $2%4 
million annual budget is spent on pro 
bono publico. Mr. Stanley said the 
expenditure is not broken down. Mr. 
Proskauer said he had seen an esti- 
mate of one-tenth of 1% of dwelling 
class premiums, He said he was try- 
ing to show that NYFIRO talk about 
these expenditures constitute a man 
of straw. 

Mr. Kaplan said there would be 
no trouble about the commission fig- 
ures on dwelling business, that he in- 
tended to put on the stand two agent 
witnesses to develop these figures. 
One, he indicated, will be John C. 
Stott of Norwich, N. Y. The insurance 
department made a study, which it 
published, of the costs of operation in 
the Stott agency which showed that the 
agency could not continue in business 
on its earnings from fire insurance. 

Mr. Stanley testified that the fire 
experience on New York dwellings for 
the five years ended 1952, incurred to 
earned, was 46.3, and that analysis of 
a large sampling of dailies showed 
that 68.6% of fire policies written in 
the state carry EC. The EC loss ratio, 
incurred to earned, in the same five 
years was 70.6. Mr. Holz said he was 
hesitant to let Mr. Kaplan go on along 
this line because there is little or 
no issue as regards losses. 

Mr. Kaplan replied that no exper- 
ience on EC was projected in the All- 
state rate filing. Mr. Holz said such a 
filing should include EC. Mr. Kaplan 
said if Allstate had projected an EC 
experience, it could not have filed 
20% off. Mr. Moser interjected that 
in its filing Allstate made clear that 
it expected its losses and loss adjust- 
ment expense not to exceed those of 
other companies. Allstate took the in- 
formation available to it and filed 20% 
off because of savings in acquisition 
cost. Mr. Holz said it was correct for 
Allstate to predicate its filing on the 
same EC loss ratio as NYFIRO’s. 

Mr. Proskauer pointed out that 
NYFIRO had not filed for an EC in- 
cerase after 1951, though the rates 
certainly were not adequate after 1954. 
Mr. Stanley reiterated the department’s 
rule about a ceiling on rate increases. 
NYFIRO did file for exclusion of an- 
tennas and the department, though it 
argued that rates should be reduced if 





FIDELITY AND SURETY MANAGER 


Large, nationally known Casualty and Surety 
Company is seeking the services of experienced, 
well qualified Branch Office Bonding Department 
Manager. Only those with several years’ experi- 
ence in Fidelity and Surety underwriting and 
production need apply. Furnish background of 
experience, age, marital status and salary ex- 
pected. All applications will be treated confi- 
dentially. Box No. E-29, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 
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the rule were allowed, did authorize it. 

Mr. Holz kept urging that the hear- 
ing get down to acquisition cost. 

Allstate can’t justify its 20% reduc- 
tion whatever NYFIRO experience, 
Mr. Kaplan charged. No reduction is 
justified. The law requires loss ex- 
experience to be considered. Mr. Holz 
admitted the department has a ser- 
ious obligation to see that rates are 
adequate. 

Even if EC rates are increased, it is 
still the contention of NYFIRO that 
the department cannot approve a rate 
decrease. 

Mr. Holz replied that the depart- 
ment can’t control Allstate’s acquisi- 
tion cost, any more than it can that 
of NYFIRO insurers. He asked what 
NYFIRO spends on fire protection ac- 
tivities, information NYFIRO had in- 
dicated it would produce later. If, 
Mr. Holz added, Allstate has not tak- 
en into consideration such expense, if 
they don’t spend anything on fire pro- 
tection, then perhaps they ought to and 
this expense should be considered in 
a rate filing. 

Mr. Kaplan said that expense is 
meaningless as a figure unless the loss 
experience is also considered. 

Mr. Stanley testified that if all com- 
panies had used Allstate rates for 
five years they would have lost $35,- 
801,000 on a fire loss ratio on dwell- 
ing losses of 58.3 and on an EC loss 
ratio of 94.5—or, combined, 71.3 

Mr. Holz said it was improper when 
Mr. Proskauer asked Mr. Stanley if 
the latter did not have an interest in 
preventing the introduction of lower 
rates. 

There was a discussion of what ex- 
perience is used in making rates, with 
testimony that NYFIRO files the ex- 
perience of its stock company mem- 
bers, and the mutuals file their ex- 
perience, both with the department. 
NYFIRO has about 50 mutual sub- 
scribers. The department then takes 
the total experience into consideration. 
Mr. Holz said it was the obligation 
of the department to get all the exper- 
ience in and review it before author- 
izing a rate filing. 

Mr. Holz wanted to know why ex- 
penses were not shown by classes. Mr. 
Kaplan replied that a study had been 
made by the New York department 
into the feasibility of doing this but 
no refined system has been devised 
that would not be too costly. 

Mr. Moser asked for introduction of 
the report by F. W. Doremus, general 
manager of Eastern Undewriters Assn. 
on the effect of the 1954 hurricanes on 
the EC rate structure. Mr. Moser said 
Mr. Doremus said that the hurricanes 
did’ not warrant any change. He then 
asked a question about North Amer- 
ica, but Mr. Holz said he was interested 
only in the question of whether All- 
state’s rates are adequate. 

Mr. Proskauer interjected to say 
that Allstate was attempting to show 
that there was motive behind the 
NYFIRO fire rate reduction of last 
September which tends to impeach the 
sacrosanctity claimed by NYFIRO for 
its rates and rate making. 

Mr. Stanley said his oganization has 
150 men available who spend part of 
their time on town inspections and 
that eight spend all their time on that 
work. 

Isn’t it a fact that NYFIRO inspects 
™municipalities only when asked to do 
so by an agent or a city official? Mr. 
Moser asked. Mr. Stanley denied that 
this was so. Mr. Moser then read into 
the record a passage from the report 
of the examination of NYFIRO by the 
New York department which indicated 
that town inspections and re-rating 
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generally originated with a request 
from community officials, that 
NYFIRO has no program of periodic 
town inspections. Mr. Stanley replied 
that this situation had changed since 
the examination, which started in 1951, 
and Mr. Holz said what was wanted 
was the cost of the work, anyway. 

On Mr. Kaplan’s line of question- 
ing to elicit the cost of such work, Mr. 
Holz commented he wanted to know 
how much Allstate should add to its 
rate to cover the cost of such work. 

L. G. McKnight, manager of the fire 
department of Allstate, was put on 
the stand. He testified that the com- 
pany has 244 agents selling auto, fire 
and comprehensive personal liability 
in New York, 141 of them in Sears 
stores and 103 outside. 

Mr. Moser said no Sears employe 
is doing anything for Allstate. 

George Kline then was put on the 
stand and testified Allstate agents do 
not write policies, do not add endorse- 
ments, etc., that reflect changes in 
coverage, do not bill and collect the 
premium, The company does all this. 
The company has 16 adjusting and loss 
servicing units in the state. 

To an inquiry about his purpose 
with this line of questioning Mr. Kap- 
lan responded that the relations of 
Sears and Allstate bear on the credi- 
bility of figures used by Allstate in 
would cost other insurers a lot of 
money, he declared. He noted that 
these functions which agents do not 
perform are not included in the 15% 
commission on new business Allstate 
pays its agents. He wanted to know 
what commission Allstate paid on the 
mail order business it gets by way of 
its advertisement in Sears’ catalogues. 

Clarence B. Kenny, senior vice-pres- 
ident of Allstate said 11 of Allstate’s 16 
directors, are directors of Sears. Sears 
owns all the stock of Allstate. Sears 
issues over 7 million catalogues. All- 
state pays Sears the cost of its adver- 
tisement, in 1954 $154,359 plus $1,890 
for space in flyers. 

Mr. Kaplan said Allstate doesn’t 
pay Sears any profit for introducing 
Allstate material into its catalogue. 

Mr. Kenney said about $1 million, 
or 2 or 3%, of the $39 million of busi- 
ness done in New York in 1953, came 
direct by mail. 

Mr. Holz wanted to know the answer 
to Mr. Kaplan’s question as to whether 
anyone else paid Sears for including 
its advertisement in the catalogues. 

Mr. Holz also evinced much interest 
in Mr. Kaplan’s effort to find out 
what Allstate paid Sears for the in- 
surance space in Sears’ stores. Mr. 
Kenney said Allstate paid $31,889 in 
New York, or six-tenths of 1% of its 
New York premiums, in 1954, for 
41 counters. Mr. Kaplan said that was 
about $800 per year per store. Mr. 
Moser said payment per square foot 
ranges from $6 to as high as $15. 

“These figures don’t sit well with 
me,” Mr. Holz, who is a lawyer who 
has specialized in the real estate field, 
said. 

Mr. Kaplan put on the stand Paul 
T. O’Keefe, a New York real estate 
expert. He testified that at the air- 
ports in the New York area stock com- 
panies sell insurance (trip accident 
policies) through machines and over 
counters. They pay the ports 13% of 
the gross premium for the machine in- 
stallations. 

Associated with Allstate counsel 
were Phillip Habeman of Mr. Pros- 
kauer’s firm; with Mr. Kaplan, George 
I. Gross and C, P. Butler, and flanking 
Mr. Holz were Deputy Julius Wickler 
and Joseph Collins, Jack Malmuth 
and Harold Sohmer. 








Announcing 
An AMERICAN 


Stock Company Market 
for the Writing of 


DIFFICULT, UNUSUAL or 
SURPLUS LINES of Insurance 





In addition to our other broad facilities, we can now offer an AMERICAN STOCK 
COMPANY as a market for SURPLUS LINE RISKS. On any class of business (Fire, Marine 
or Casualty) if your regular Companies decline, refer that Problem Risk to me. As an 
example, the following are a few of the classes we can handle for you: 





*FIRE, THEFT AND COLLISION ON 

PRIVATE PASSENGER CARS, IN- 
CLUDING UNDER-AGE AND OVER- 
AGE DRIVERS 


*BOTH LIABILITY AND FIRE, THEFT 
AND COLLISION ON PRIVATE PAS- 
SENGER CARS OWNED BY MILITARY 


@ FIRE AND EXTENDED COVERAGE 


@ GENERAL LIABILITY 
(ALL CLASSES) 


@ EXCESS LIABILITY 
(ALL CLASSES) 


@ MALPRACTICE 


PERSONNEL @ LONG HAUL, BUS, TAXICAB AND 
*Write for rating manual and appli- U-DRIVE, (PHYSICAL DAMAGE 
cations AND LIABILITY) 











Employ the service of a specialist AT NO COST TO YOU! 


EDWARD C. STAUNTON 


Independent Insurance Specialist 


INSURANCE CENTER BUILDING 
330 South Wells St. 
Telephone WEbster 9-2064 





Chicago 6 








San 








dependable 


Whether your problem be claims, safe- 
ty engineering or underwriting, you 
can always count on Houston-American 
for dependable and efficient service 
to meet your requirements. 

Houston-American is a firm believer 
in the American Agency System and 
knows the benefits of working closely 
with their agents. For dependable and 
prompt solutions to your insurance 
problems, call Houston-American first. 


Operating in: 


Texas - Arkansas - New Mexico - Oklahoma - Louisiana - Utah 
Tennessee - Kentucky - Indiana - Wyoming - Nevada - Montana 





Houston -Ame Mea 
Insuranee Company 


4606 South Main An Agency Company Houston, Texas 
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Nation-Wide Multiple Line Plus 


@ REINSURANCES @ OVERAGE ACCIDENT 


@ HIGH RATED AND/OR ® ERRORS AND 
SURPLUS LINE FIRE OMISSIONS 


@ REPLACEMENT COST @ HIGH LIMIT EXCESS 


Public Liability, 


(ANY SITE) Property Damage, Products 
@ BUSINESS @ HULL, P AND I, 
INTERRUPTION EXCESS CARGO 


@ PILOT, EXECUTIVE 
& . 
seater soctsie- a TRAVEL ACCIDENT 


ALL UNUSUAL RISKS 


533 S. Dearborn Street, Chicago 5, Illineis 
Cable Enghur — Chicago 

















Missing something in \ Life? 











Way tose susiness? Why offer less than 
complete service to your client? All the 
advice, specialized service, sales and pro- 
motion assistance you'll need to handle 
life coverage easily and profitably is as 
near as your telephone. For your own life 
insurance department, just call your near- 
est Connecticut General Office or write 
to Connecticut General Life Insurance 
Company, Hartford. 















AS NEAR AS YOUR TELEPHONE...A 
COMPLETE LIFE INSURANCE DEPARTMENT 


Connecticut 
General 





National Bureau Rate, 
Classification Proposals 
Disapproved in Okla. 


OKLAHOMA CITY—Oklahoma In- 
surance Board has refused to grant an 
overall increase of 19% on automobile 
bodily injury liability rates as request- 
ed by National Bureau of Casualty 
Underwriters. The board did grant a 
reduction of approximately 13% in 
general liability rates, and made prac- 
tically no change in burglary coverages. 

The board also disapproved the re- 
quested increase in the classifications 
from 3 to 7 for private passenger cov- 
erage. The National Bureau was thus 
a loser on all significant points of its 
auto proposals. It was noted that the 
changes would increase private passen- 
ger premiums an average of $5.85 per 
insured. The seven-classification sys- 
tem is not supported by statistics and 
might prove confusing to the public as 
well as to agents, the board contended. 
It was also claimed that such a system 
would encourage discrimination in vio- 
lation of an Oklahoma law. 

The only rate increase allowed for 
automobile was for commercial cars, 
averaging 23.9% 





Mutual Agents of Ohio 


Convening at Columbus 


Ohio Assn. of Mutual Insurance 
agents is staging its annual convention 
at Columbus this week, with President 
Warren Yackee presiding at most ses- 
sions. E. F. High is convention chair- 
man. 

Speakers from outside the associa- 
tion include Roderick L. Geer, execu- 
tive secretary of Mutual Insurance 
Agents Assn. of New York State; L. 
H. Grinstead, president of Beacon Mu- 
tual Indemnity; Donald T. Hawkins, 
assistant manager of Mutual Loss Re- 
search Bureau; J. F. Montgomery, 
president of National Association of 
Mutual Insurance Agents; Philip L. 
Baldwin, executive secretary NAMIA; 
H. F. Holscher, vice-president of 
State Automobile Mutual, and U. C. 
Felty, Ohio director of public safety. 

The 1752 club is sponsoring a ban- 
quet and entertainment, with Marvin 
L. Pearce as toastmaster. 





Agresta in New S. F. Post 


Anthony F. Agresta has been ap- 
pointed by Massachusetts Bonding as 
assistant manager at San Francisco su- 
pervising fidelity and surety. Mr. 
Agresta has had experience in the fi- 
delity and surety field in both the 
agency and company ranks. 


New Assessment Notices 
for Pioneer Mutual as 
Court Gives OK 


New assessment notices to the 
45,000 Colorado policyholders of the 
bankrupt Pioneer Mutual Compensa- 
tion will be in the mail by June 1. A]- 
though policyholders received notices 
in March of 1954 and some assessments 
were paid, the new series will be sent 
out to follow up the final decree signed 
last week upholding the validity of the 
$2.2 million assessment. The court or- 
dered the receiver, Bernard B. Carra- 
ner of Denver, to collect the money 
“forthwith” and by lawsuit if neces. 
sary. 

Policyholders of Pioneer Mutual had 
gone to court to fight the assessment, 
and lost. The case will not be appealed 
because the attorneys have been con- 
fronted with a lack of financial in- 
terest in the case on the part of their 
clients. 

The collapse of Pioneer Mutual early 
in 1954 made some sensational daily 
newspaper headlines and was the basis 
for numerous suits against the officers, 
the company, then Commisioner Luke 
J. Kavanaugh and others. Some of the 
suits were for as much as $1 million. 

The receiver for Pioneer contended 
that when the company went into the 
red it was mandatory under Colorado 
laws that an assessment be levied 
against the policyholders and _ there 
was no discretion. The policyholders 
said there was no legitimate board of 
directors when the assessment was 
levied (at the order of Commissioner 
Kavanaugh) and that the company 
was broke two years before it actually 
went into receivership and was doing 
business in the state illegally. 





Strahl to Join Victor 


Raymond J. Strahl has been appoint- 
ed to the agency staff of the Chas. U. 
Victor Co., Chicago, effective May 2. 
At present he is manager of the cas- 
ualty department of H. F. Liebrock & 
Co. there, which firm he has been with 
for 10 years. Mr. Strahl began with 
R. A. Napier & Co., also of Chicago. 





GAs Directory Printed 


American Assn. of Managing Gen- 
eral Agents has published its 1955 
directory which gives the addresses of 
general agency members, the territories 
supervised and the companies repre- 
sented. The association will hold its 
annual meeting June 19-23 at San 
Francisco. 
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Industrial Indemnity sum can be distributed to former pol- for Hanover Fire Insurance Co., and ity that it might counter an adverse 
< icyholders of the exchange as of Dec. Vincent W. Hopkins, assistant man- ruling by going to Congress for addi- 

Case Finally Settled 31, 1948, when it went into liquidation. ager of General Adjustment Bureau tional powers and thus become the en- 


Superior court at San Francisco has 
ruled in favor of Industrial Indemnity 
in the litigation arising out of the liq- 
yidation of Industrial Indemnity Ex- 
change. The effect is to rule that In- 
dustrial Indemnity has already paid to 
the reciprocal all the funds to which 
it is entitled. The court rejected claims 
of more than $5 million made by at- 
torneys representing several of the 1,- 
950 former exchange policyholders. 

The case dates back to 1949 when In- 
dustrial Indemnity Exchange went in- 
to liquidation under a plan approved 
py the California department and by 
98% of its policyholders. A few policy- 
holders contested the plan but in trial 
court the judge held that it was in all 
respects fair and legal and that the 
conduct of exchange affairs was prop- 
er. The findings were upheld by the 
appellate court, but the liquidation 
plan was held void on_ technical 
srounds. The latest trial was to deter- 
mine how much should be paid to the 
reciprocal and how the money should 
be distributed to the policyholders. 


The decision, when it becomes final, 
will permit distribution of funds to 
former exchange policyholders. There 
is still a period during which appeal 
may be taken, and no funds can be re- 
leased until this period has expired. 
Six years ago a trust fund was estab- 
lished by Industrial Indemnity out of 
which the payments were to be made 
to former exchange policyholders when 
all the legal obstacles had been put 
aside. Following the appellate court 
decision 18 months ago, this account 
was transferred to the exchange to hold 
on behalf of its policyholders. The 
latest statement shows assets of the re- 
ciprocal of $1,538,000 against which 
there are reserves for unpaid compen- 
sation claims of $619,000. The entire 





Rothermel, Ames Have 
New Titles With Agency 


S. A. Rothermel has been elected 
to the newly created position of chair- 
man of Moore, Case, Lyman & Hub- 





Waldo B. Ames 


S. A. Rothermel 


bard agency of Chicago, and Waldo B. 


Ames, secretary-treasurer, has been 
named to succeed him as president. 
. . . 
Mr. Rothermel, a graduate of the 


University of Chicago, joined Moore, 
Case, Lyman & Hubbard in 1919. He 
became an associate partner in 1933, 
a full partner in 1935 and was elected 
president when the agency was incor- 
porated in 1952. He is chairman of 
Chicago Fire Insurance Patrol. 

Mr. Ames, who was a star on the 
University of Illinois track team, joined 
the agency in 1936, becoming a full 
partner in 1948. He has been secre- 
tary-treasurer since 1952. He is presi- 
dent of Illinois Chamber of Commerce. 


R. I. Agents Hold 


Midyear Convention 
(CONTINUED FROM PAGE 1) 
consisting of Edward H. Quillan, sec- 
retary of E. L. Watson Co., Inc., Prov- 
idence, Vincent J. Toher, special agent 











Chicago Fire Examiners Name Jann 


Chicago Assn. of Fire Insurance 
Examiners elected Robert F. Jann of 
Great American as president at its 
recent annual meeting. He succeeds 
Duke A. Clarin of Commercial Union. 
Edwin I. Horn of Aetna Fire moved up 
from secretary to vice-president and 
Herbert E. Mase from treasurer to 
secretary. J. H. Lee of the Hartford 
was elected treasurer. 

George M. Lynch Jr., manager of 
education and research of Western 
Adjustment, the speaker, discussed 
forms 49-D and 49-S from the adjust- 
er’s viewpoint. “We are most pleased 
with this new approach of dwelling 
and contents coverage,” he said. “We 
feel that the new forms represent a 
sound professional basis for determin- 


ing the coverage which best meets the 
needs of each individual client.” The 
insured, in turn, can readily recognize 
that agents are deserving of the title 
of insurance counsellors. The new 
forms provide the flexibility that many 
progressive agents have sought for 
years, rather than to be forced to pre- 
sent one answer for all coverage prob- 
lems. 

“However, the security of precedent 
has now been swept away and we stand 
as naked, professionally, as the newest 
cub. Many of our time-honored con- 
clusions have been swept away—we 
are searching for rules and reasons to 
enable us to reach decisions that are 
equitable to company and _ insured 
alike.” 





Shown at Chicago Assn. of Fire Insurance Examiners annual meeting: Left, 
J. O. Bruska, America Fore, and George M. Struble, Fireman’s Fund, both di- 
rectors; E. I. Horn, Aetna Fire, the new vice-president; George M. Lynch, Jr., 
Western Adjustment, the speaker; Duke A. Clarin, Commercial Union, imme- 
diate past president; Robert F. Jann, Great American, the new president; Herb- 


ert E. Mase, Fireman’s Fund, secretary, 


and J. H. Lee, Hartford, treasurer. 


at Providence. James Goldsmith, part- 
ner in Goldsmith & Levin Co., Prov- 
idence, was moderator. 

Nearly 400 members and guests at- 
tended the dinner at which Chester M. 
Kellogg, vice-president of Alfred M. 
Best Co., was speaker. 

Mr. Kellogg said that because of 
state regulation of the insurance in- 
dustry, there is a serious legal ques- 
tion of federal trade commission jur- 
isdiction. “However,” he said, “the 
danger in fighting the FTC on juris- 
dictional grounds lies in the possibil- 


tering wedge to federal regulation of 
regulation.” 


Teachers to Tour Cincinnati 

Cincinnati Underwriters Assn. will 
entertain 20 public and parochial ele- 
mentary school teachers on business- 
industry-education day May 5. The 
program includes a tour of the salvage 
corporation’s headquarters, police 
headquarters and two fire department 
installations. At the luncheon W. V. 
Trautman, supervisory inspector of Un- 
derwriters Laboratories, will show the 
film “Danger Sleuths”. 





Low Net Cost is only part of the story 


@ CAR OWNERS want 
dependable protection 
backed by efficient 





agency service. Give 
them both—plus mutual 
savings—and you have 
the auto coverage 
that’s right for 
responsible clients. 


Write for details of the 
Grain Dealers’ AGENCY 
PLAN. It will interest 
agents who want to 
augment their facilities 
with those of a leading 
agency mutual company. 











INSURANCE COMPANY 


INDIANAPOLIS 7, 


INDIANA 


Western Department: Omaha 2, Nebraska 


FIRE & ALLIED LINES - 


AUTOMOBILE - 


INLAND MARINE 








IT'S 
CHECKERED 
FLAG TIME! 


AUTO 


309 W. JACKSON BLVD. 
WA bash 2-7577 





RACE LIABILITY 
VERY ATTRACTIVE RATES 


GROPP EIS, LAWS WIND. 


T. C. ANDERSON, VICE PRES. 





CHICAGO 6, ILL. 
Teletype CG 2785 
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Flexible Auto Rate 
Bill Wins OK 
in Texas Senate 


The Texas senate insurance com- 
mittee, in a surprising move, gave 
an unanimous recommendation to an 
amended bill to permit flexibility by 
an insurer in automobile rating, thus 
eliminating requirements for uniform 
rates on auto coverage. 

The bill was sponsored by Sen. 
Strauss of Halletsville, who is also 
author of the bill which eliminated 
personal liability insurance from rate 
control. The automobile bill as ori- 
ginally introduced provided that the 
motor insurance .commissioner fix 
minimum rates only and the compan- 
ies could have charged any rate above 
the minimum without interference of 
rate regulation. The commissioners 
objected to that bill, and a substitute 
was ofered which was satisfactory to 
the board. This takes away none of 
the existing authority of the board of 
commissioners, but permits flexibility 
in approving varying rates for dif- 
ferent insurers. 

One of the guiding hands in draft- 
ing the substitute measure was Na- 
tional Assn. of Independent Insurers. 





N. C. Blue Bill Passed; 
Takes Effect Jan. 1 


The Blue bill, requiring companies 
operating in North Carolina to give a 
written period of notice before cancell- 
ing an A&H or hospitalization policy, 
has been passed by the legislature and 
goes into effect Jan. 1. 

The bill requires a notice of 30 days 
during the first year of the policy, in- 
creasing to two years at the rate of 
three months for each year the policy 
is in effect after that. 

After passage by the senate, the bill 
was sent back to the house for it to 
agree upon amendments made by the 
senate. The amendments iliminated 
one major proviso which would have 
stipulated that after three years a 
company could not cancel a policy un- 
less benefits had been paid out equal 
to the premiums paid in. 


Clarification of Standing 
of Appleton & Cox Group 


The presentation in The National Un- 
derwriter last week of leading insur- 
ance groups from the standpoint of 
total premiums written has brought 
some question as to the position of Ap- 
pleton & Cox, shown as group 119. 
These figures took in only the business 
done by the three foreign companies 
for which Appleton & Cox are the U.S. 
branch. These are Maritime, Reliance 
and Alpina. Not included were the fig- 
ures for the 13 other companies for 
which Appleton & Cox act as under- 
writers and marine managers, which 
figures are of necessity shown with the 
individual companies or groups for 
which this business is done. To have 
shown the latter business as Appleton 
& Cox premiums would have resulted 
in a duplication of premiums. 





Fracas on Auto Cover of 
“Joe Must Go” Leader 


Wisconsin newspapers have _ been 
making capital of the decision, subse- 
quently reversed, of Lumbermens Mu- 
tual Casualty to cancel the automobile 
coverage of Leroy Gore of Sauk City. 
Mr. Gore was the leader in the “Joe 
Must Go” movement last year in which 
he attempted to recall Sen. McCarthy. 
Lumbermens was quoted as saying that 


the adverse publicity received by Gore 
in connection with this event would 
prejudice his chances of a fair trial in 
the event he were involved in an auto- 
mobile accident. 

Commissioner Lange of Wisconsin 
took an interest in the situation after 
the newspapers had given it up-front 
position, and Lumbermens announced 
that it would not cancel the policy and 
would renew it if Mr. Gore so desired. 





Another Texas 
Insurer Folds 


The 20th Texas insurance company 
to go out of business since January of 
1953 folded Monday and left 2,000 
policies void and $49,000 missing from 
its funds. The company is the W. C. 
Czigan County Mutual of Houston, 
which was organized in 1953 and 1954 
was taken over by Herbert Hargett. 
The insurer was placed in receiver- 
ship at Austin by Travis county dis- 
trict judge Roberts acting on a suit 
filed by the attorney general. The 
claim is that the company is insolvent 
to the extent of $45,889. The insurer 
did not contest the action. 





Weekly Underwriter 
Changes Top Officers 


Donald E. Wolff, who has been ex- 
ecutive vice-president of the Under- 
writer Printing & Publishing Co., 
which publishes the Weekly Under- 
writer, has been elected president, suc- 
ceeding L. Alexander Mack, who be- 
comes chairman. John P. Jeffrey, who 
has been secretary, was also named 
treasurer. 

Mr. Wolff has been with the publica- 
tion since 1945 as cashier, advertising 
manager, production manager and as- 
sistant to the president. Mr. Mack has 
been president 42 years. He has been 
an officer 51 years. Mr. Jeffrey joined 
the company 33 years ago and became 
secretary in 1945. 





Corned Beet Party at Chicago 

Chicago chapter of Society of Fire 
Protection Engineers will meet May 3 
for a corn beef and cabbage party. 


STOCKS 





























By H. W. Cornelius, Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, ae > 
Div. i ske 
Aetna Casualty ............. 3.00 194 200 
eS ees 2.40 72'2 75% 
Aetna Life .......... 3.00* 82 185 
Agricultural _............ 1.60 3712 39 
American Equitabl 1.70 3742 39 
American Auto .W......... 1.20 29% 30% 
American, (N. J.) ....... 1.20 34 36 
American Motorists ......... _.24 15 16% 
American Surety y 8712 90% 
SS eee : 4312 461% 
Camden Fire _ ...............00 ‘ 30 31% 
Continental Casualty ... 1.40 117 122 
Crum & Forster com .... 2.00 73 76 
PIN, si senssntsevedsisesaescsecesess 80 37 39 
Fire Association 2.20 57 59 
Fireman’s Fund 1.80 73 75 
Firemen’s, (N. J.) «+ 1.10 4212 44% 
General Reinsurance .... 1.80 50% 52'2 
SS. ae 2.00 7842 8012 
Globe & Republic ........  .90 22 23 
Great American Fire .... 1.50 45% 45% 
Hartford Fire .. Kk 165 170 
Hanover Fire .. : 48 50 
Home (N. Y.) . 2 4812 50% 
Ins. Co. of No. America 2.50 110 114 
Maryland Casualty ........ 1.40 40'% 4114 
Mass. Bonding ................ 1.50* 41 43 
National Casualty ............ 1.50* 38 _ 
oS eer 3.00 100 103 
National Union. ................ 2.00 48 50 
New Amsterdam Cas. .... 1.80 56 58 
New Hampshire : 54 —_ 
North River ....... , 39% 41% 
Ohio Casualty : 82 — 
Phoenix Conn. . R 8714 90% 
Prov. Wash. ........... é 261 28% 
St. Paul F. & M. : 6112 — 
Security, Conn. .. y 4814 51% 
Springfield F. & M. ........ 2.00 63 65 
Standard Accident 1.80 80 82 
Travelers a J 2230 2300 
U.S. F. & G. 781 811 
U ire 5512 ee 
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Late News Bulletins... 


(CONTINUED FROM PAGE 1) 

partment. The filing would have allowed a company which was a member of 
the bureau to accept a surplus line by filing proof with it that the named 
risk is qualified in the state for placement of such specified coverage. The 
filing was rejected because it conflicts with the insurance code provision per- 
taining to excess rates, the department said. The code provides that admitted 
insurers May use rates in excess of those filed upon written application of 
the insured to the commissioner. 


Lexington Dropped as Mass. Excess Writer 

Commissioner Humphreys of Massachusetts has notified special license 
brokers that Lexington of Wilmington, Del., has been withdrawn from the 
lists of companies approved by the insurance department for the writing 
of excess lines. Officers of the company are partners in the Boston agency of 
Boit, Dalton & Church. 


Direct Mail Advertisers to Meet 


Assn. of Insurance Advertisers will hold its annual meeting at Kansas 
City, May 27. There will be an election of officers and directors. The as- 
sociation was organized in June, 1948, for the purpose of promoting the 
adoption and observance of rules of fair advertising practices by A&H in- 
surance direct mail advertisers. 


Hear Hurricane Claimants in R. I. 

Commissioner Bisson and Attorney General Powers of Rhode Island con- 
ducted a hearing Monday in Providence on complaints of 50 property owners 
in the Warwick section that they had not been paid for damage from 
Hurricanes Carol and Edna last fall. 

About 25 owners attended. It was understood that most of the claims 
of others have been settled. 

Involved in the complaints are 14 stock and five mutual insurers. 

Bisson and Powers repeatedly pointed out they do not have power to direct 
insurers to make payments, that purpose of the hearing was to determine 
if the insurers had tried to reach agreement with insured. Adjusters and com- 
pany men testified that they had made offers but they were rejected by 
insured. It was also brought out that 97% of all hurricane losses in the 
state have been paid, out of a total of 125,000 for $21 million for stock com- 
panies and 32,000 for $11 million for mutuals. 

Testimony of complainants generally followed the line that their homes 
were gone, they have nothing left and why can’t the company pay them in 
full since neighbors were paid in full? 

Powers stated that adjusters and company men have the responsibility 
of safeguarding the money which belngs to policyholders and stockholders, 
that they can’t pay losses where there is no insurance, the case here. When 
complainants said the hearing was of no use, Bisson repeated he was only 
interested in whether companies were acting in good fath and making offers. 
Beyond that policyholders have the appraisal clause and the courts. 

After the hearing two complainants settled on the spot. 


Auto Guarantee Performance Bond Written 

St. Paul F. & M. has written a $1 million penalty bond to guarantee per- 
formances under a used car warranty issued by select Nash motors dealers. 
The warranty guarantees the dealer’s used cars to be in good condition, to give 
satisfactory performances and covers a 30-day or 1,000 mile limit for cars 
other than Nash and doubles the time or mileage guarantee for Nash cars. 
Repairs will be made where needed at a cost of 50% of normal costs for re- 
pairs or replacement. 














Mo. Regulatory Bill 
Passes Senate Committee 


The Missouri senate insurance com- 
mittee has recommended for passage 
the bill to give the superintendent 
broad powers of regulation of com- 
panies, agents and brokers and adjust- 
ers. One phase of the bill that is inter- 
esting to insurance people is the provi- 
sion to permit the superintendent to 
call a court hearing on his own ini- 
tiative. 

In its broader phases, the bill would 
cover such matters as discrimination, 
rebating, misrepresentation, interpreta- 
tion of rates, and forms of policy pro- 
visions. The opinion among insurance 
people as to the merit of the bill is 
widely divergent. 

The senate judiciary committee has 
recommended for passage a bill that in- 
creases the wrongful death limit of 
$15,000 to $25,000. The judiciary com- 
mittee has approved a bill to require 
any person negotiating a settlement in 
an insurance case must be a licensed 
attorney. 


Ill. Students Visit Chicago 
Twenty insurance students of the 

University of Illinois are visiting Chi- 

cago this week where they are being 


conducted through the operations of 
companies and bureaus. The event 
opened with a luncheon Wednesday at 
the Midland hotel, and then small con- 
tingents visited America Fore, Fire- 
man’s Fund, Great American, Hart- 
ford Fire, Loyalty group and National 
Fire. That evening there was a ban- 
quet at the Midland hotel, and the 
next day the itinerary included trips 
to Aetna Casualty, Western Adjust- 
ment, Cook County Inspection Bureau 
and Western Underwriters Assn. WUA 
is in general charge of the event. 


Chicago Distaffs Elected 


Mrs. Kathryn Ulie of Cook County 
Inspection Bureau was elected presi- 
dent of Insurance Distaff Executives 
Assn, of Chicago at the annual meeting 
last week. The other officers are: Vice- 
president, Mrs .Anne L. Whitney of 
Assn. of Casualty & Surety Companies; 
recording secretary, Miss Mae Carroll, 
Toplis & Harding, Wagner & Glidden; 
corresponding secretary, Mrs. Ann 
Stuk, Factory Insurance Assn.; treasul- 
er, Miss Florence Blomgren, Bronson- 
Dennehy-Ulseth; historian, Mrs, Louise 
M. Field, Springfield F. & M. New 
members of the executive board are 
Miss Margaret Bormann, U.S. F. &G. 
and Mrs. Elynore H. Larson, A. M. Best 
Co. 
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By bringing Life to vour general msurance : 
clients. And the man to call on for skilled. Fl 


; ; Gees 
professional service ts your Travelers Life 


brokerage man who 1s a spectalist. He's § 
interested in helping vou build Life insurance j 
volume. and is on call at all tomes : 
when you need him. 4 


Of course. vou get full commessions! Your 





Travelers Life brokerage man is ready to serve vou 3 
without charge. You'll find rich opportunities 
in Business Life and the personal lines among 
vour present clientele. Why not get in touch with 


vour Travelers Life brokerage man now? He’s 


as close to vou as vou telephone. 


Or . . fill out the coupon and send it to us 
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Tue Travevers. Life Agency Department, Hartford 15, Connecticut 


| ain interested In Writing Life Insurance with Thre Travelers. 


brokerage manager get in touch with me. 
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REPORT ON STATE FARM / Expansion Program 





OPERATION 
“FLYING BELLES* 


SANTA ANA GIRLS TRAVEL 
900 MILES TO HELP OPEN 
STATE FARM’S NEWEST OFFICE 
RIGHT IN THEIR OWN HOME TOWN 


Months before State Farm Mutual opened its new- 
est regional office in Santa Ana, California, the 
Company recruited many local residents (like the 
young ladies in the picture) and flew them to its 
Western Regional Office at Berkeley for on-the-job 
training. 

For weeks, the Santa Ana folks—together with 
other State Farm people who volunteered to trans- 
fer to the new office—ran an actual “Santa Ana 
Office” on a separate floor of the Berkeley Office. 

Then, early in the morning on Wednesday, March 
9, they packed the contents of their desks into 
boxes; loaded their families into trains, cars, and 
planes; and started for Santa Ana. The following 
Monday, everyone simply reported in, unpacked 
his box into his desk, and the new office was “open 
for business”... serving State Farm’s 175,000 auto 
insurance policyholders in Southern California. 

Santa Ana is State Farm’s twelfth regional office 
to be opened in the Company’s current expansion 
program. (Four more are scheduled for completion 
within the next three years.) 


The story of this move helps illustrate how 
State Farm Mutual plans ahead to better 
serve its growing membership—now more 
than 3,400,000 policyholders. The enthusiastic 
co-operation and hard work of all the State 
Farm people involved helps explain something 
else. Why State Farm insures more cars than 
any other company in the world. 


This is another in a series of ad- 
vertisements to acquaint you with 
State Farm Mutual Automo- STATE FARM 
bile Insurance Company, 

Home Office: Bloomington, IIli- Gad 
nois. If you want to know more 

about any aspect of State Farm sirrsialobaslicea: 
operations, simply write: “‘ Direc- 
tor of Public Relations.” 

















